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VISITOR SATISFACTION 
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FOREWORD 
         

                    

 

This visitor satisfaction 12-month barometer gives some highlights of visit.brussels online satisfaction survey 
https://visit.brussels/qualitydestination, which is part of the Quality Scheme for Brussels tourism.                     
The survey is completed on a voluntary basis. Face-to-face interviews are also performed once in a while in touristic 
areas of Brussels, at random.                                                                                                                                                     
¢ƘŜǊŜŦƻǊŜΣ ǘƘŜ ǎǳǊǾŜȅ ŘƻŜǎ ƴƻǘ ŀǘ ŀƭƭ ǇǊŜǘŜƴŘ ǘƻ ōŜ άǎŎƛŜƴǘƛŦƛŎέ ƻǊ ǘƻ ōŜ ŀ ǘǊǳŜ ǊŜŦƭŜŎǘƛƻƴ ƻŦ ǿƘŀǘ ŀƭƭ ǾƛǎƛǘƻǊǎ ǘƘƛƴƪ ƻǊ 
feel about our destination.                                                                                                                                                                 
Nevertheless, we consider it is a useful tool for our future visitors, Brussels tourism professionals and public 
authorities. 
 
Because your appreciation and comments help us to create a world of real hospitality, your participation in this 
questionnaire is very important to us. Thank you for your valuable input!                                                                         
 
The visitor satisfaction report is updated every month - available on https://visit.brussels/satisfaction. 

   

                    

    

ANYTHING TO SAY ABOUT BRUSSELS? WE WANT TO HEAR IT! 
¢hD9¢I9wΣ [9¢Ω{ {I!t9 ¢I9 QUALITY OF TOMORROW! 

     

                    

      

CONTENT 
Edition September 2018 

        

                    

     

Overall satisfaction 
Reasons for visiting Brussels 
Radioscopy 

   

P. 3 
P. 4-6 
P. 6-8 
P. 9-33 

    

     

¢ǊŀǾŜƭŜǊǎΩ wŜǾƛŜǿǎ 
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VISITOR SATISFACTION 
   

 

 
       

     

October 2017-September 2018 
   

     

12 Months (343 questionnaires) 
   

             

                

 

MY REASONS FOR VISITING BRUSSELS 

       

                

        

 
   

 

My interests  Number % 
    

 

Historical and cultural heritage 323 36.01 % 
    

 

Attractions & Events 222 24.75 % 
    

 

Lifestyle 147 16.39 % 
    

 

European Institutions 98 10.93 % 
    

 

Friends & Family 56 6.24 % 
    

 

Other 36 4.01 % 
    

 

Business 15 1.67 % 
    

           

                

 

Historical & cultural heritage 
            

                

 

 
         

  

My interests  Number % 
   

  

Museums in general 209 21.79 % 
   

  

Architecture, Art Nouveau 177 18.46 % 
   

  

Unesco World Heritage (Grand Place, 
IƻǊǘŀΧύ 

172 17.94 % 
   

  

All 137 14.29 % 
   

  

Comic strips 120 12.51 % 
   

  

Surrealism (Magritte) 116 12.10 % 
   

  

Other 28 2.92 % 
   

          

                

 

Attractions & Events 
            

                

 

 
         

  

My interests  Number % 
   

  

Amusement/theme parks (Atomium, Mini-
9ǳǊƻǇŜΧύ 

135 34.70 % 
   

  

Festival/Exhibition 68 17.48 % 
   

  

Seasonal event (Winter Wonders, Flower 
ŎŀǊǇŜǘΧύ 

58 14.91 % 
   

  

Music, theatre and other cultural shows 54 13.88 % 
   

  

All 48 12.34 % 
   

  

Other 26 6.68 % 
   

          

          

                

 

Lifestyle 
            

     

My interests  Number % 
   

           

 

 
    

  

Walking around Brussels, experiencing 
Brussels districts 

119 21.64 % 
   

  

Gastronomy & local specialties 112 20.36 % 
   

  

Art, antiques 66 12.00 % 
   

  

Shopping 64 11.64 % 
   

  

Nightlife 52 9.45 % 
   

  

Design 43 7.82 % 
   

  

Fashion 35 6.36 % 
   

  

Brussels Green City 34 6.18 % 
   

  

All 18 3.27 % 
   

  

Other 7 1.27 % 
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VISITOR SATISFACTION 
   

 

 
     

   

October 2017-September 2018 
   

   

12 Months (343 questionnaires) 
   

           

             

 

MY REASONS FOR VISITING BRUSSELS (cont) 

      

   

 
  

           

             

 

Category % 
 

 
  

 

History & Culture 36.00 % 
   

 

Attractions & Events 24.78 % 
   

 

Lifestyle 16.44 % 
   

 

European Institutions 10.89 % 
   

 

Friends & Family 6.22 % 
   

 

Others 4.00 % 
   

 

Business 1.67 % 
   

             

 

Category % 
 

 
  

 

History & Culture 36.84 % 
   

 

Attractions & Events 25.68 % 
   

 

Lifestyle 16.43 % 
   

 

European Institutions 9.73 % 
   

 

Friends & Family 6.70 % 
   

 

Others 3.51 % 
   

 

Business 1.12 % 
   

             

 

Category % 
 

 
  

 

Business 30.00 % 
   

 

History & Culture 30.00 % 
   

 

European Institutions 20.00 % 
   

 

Lifestyle 10.00 % 
   

 

Attractions & Events 10.00 % 
   

 

Others  
   

 

Friends & Family  
   

             

 

Category % 
 

 
  

 

Business 38.89 % 
   

 

European Institutions 16.67 % 
   

 

History & Culture 16.67 % 
   

 

Lifestyle 11.11 % 
   

 

Attractions & Events 11.11 % 
   

 

Friends & Family 5.56 % 
   

 

Others  
   

             

 

Category % 
 

 
  

 

History & Culture 26.67 % 
   

 

Attractions & Events 20.00 % 
   

 

Others 13.33 % 
   

 

European Institutions 13.33 % 
   

 

Lifestyle 13.33 % 
   

 

Friends & Family 6.67 % 
   

 

Business 6.67 % 
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MY REASONS FOR VISITING BRUSSELS (cont/end) 

     

  

 
  

           

             

 

Category % 
 

 
  

 

History & Culture 36.00 % 
   

 

Attractions & Events 21.33 % 
   

 

European Institutions 12.00 % 
   

 

Lifestyle 10.67 % 
   

 

Friends & Family 9.33 % 
   

 

Others 6.67 % 
   

 

Business 4.00 % 
   

             

 

Category % 
 

 
  

 

History & Culture 42.11 % 
   

 

Attractions & Events 24.21 % 
   

 

Lifestyle 16.84 % 
   

 

European Institutions 8.42 % 
   

 

Others 4.21 % 
   

 

Friends & Family 4.21 % 
   

 

Business  
   

             

 

Category % 
 

 
  

 

History & Culture 33.49 % 
   

 

Attractions & Events 28.37 % 
   

 

Lifestyle 19.07 % 
   

 

European Institutions 14.42 % 
   

 

Friends & Family 3.72 % 
   

 

Others 0.47 % 
   

 

Business 0.47 % 
   

             

 

Category % 
 

 
  

 

History & Culture 37.11 % 
   

 

Attractions & Events 21.38 % 
   

 

European Institutions 12.58 % 
   

 

Lifestyle 12.58 % 
   

 

Others 7.55 % 
   

 

Friends & Family 7.55 % 
   

 

Business 1.26 % 
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VISITOR SATISFACTION 
   

 

 
          

        

October 2017-September 2018 
   

        

12 Months (343 questionnaires) 
   

                 

                     

 

RADIOSCOPY 

                 

                     

 

 
  

±L{L¢hw{Ω {!¢L{C!/¢Lhb Lb59· 
by type of clients 

        

             

                     

 

Theme All Clients Individuals 
Leisure 

Individual 
Business M.I.C.E. Leisure 

Groups 
Day 

Trippers Families Young 
 (< 30) 

Seniors 
 (> 60) 

   

 

MY OVERALL FEELING 3.41/4 3.43/4 3.78/4 3.48/4 3.94/4 3.13/4 3.50/4 3.38/4 3.40/4 
   

 

QUALITY OF TOURIST INFORMATION 3.26/4 3.25/4 3.17/4 3.69/4 3.67/4 3.08/4 3.28/4 3.33/4 3.08/4 
   

 

QUALITY OF ACCOMMODATION 3.28/4 3.32/4 4.00/4 3.19/4 3.36/4  3.43/4 3.23/4 3.28/4 
   

 

MY VISITS  3.35/4 3.31/4 3.50/4 3.45/4 3.64/4 3.23/4 3.38/4 3.37/4 3.25/4 
   

 

QUALITY OF RESTAURANTS 3.27/4 3.26/4 3.54/4 3.29/4 3.37/4 3.05/4 3.29/4 3.24/4 3.21/4 
   

 

QUALITY OF SHOPPING 3.26/4 3.25/4 3.83/4 3.33/4 3.17/4 3.07/4 3.29/4 3.32/4 3.10/4 
   

 

QUALITY OF NIGHTLIFE 3.20/4 3.14/4  3.24/4 3.15/4 3.14/4 2.85/4 3.12/4 3.13/4 
   

 

ENVIRONMENT & SUSTAINABILITY 3.13/4 3.10/4 3.38/4 3.16/4 3.16/4 2.68/4 3.12/4 3.16/4 2.93/4 
   

 

OTHER IMPORTANT ASPECTS OF MY TRIP 3.11/4 3.07/4 3.48/4 3.00/4 3.14/4 2.94/4 3.13/4 3.08/4 3.02/4 
   

                     

 

MY OVERALL FEELING 3.41/4 3.43/4 3.78/4 3.48/4 3.94/4 3.13/4 3.50/4 3.38/4 3.40/4 
   

 

Overall, my expectations have been fulfilled 3.41/4 3.40/4 4.00/4 3.43/4 3.83/4 3.03/4 3.43/4 3.42/4 3.30/4 
   

 

I look forward to visiting Brussels again 3.38/4 3.39/4 3.67/4 3.57/4 4.00/4 3.28/4 3.52/4 3.26/4 3.50/4 
   

 

I will recommend Brussels to my friends and relatives 3.44/4 3.50/4 3.67/4 3.43/4 4.00/4 3.06/4 3.55/4 3.46/4 3.39/4 
   

                     

 

QUALITY OF TOURIST INFORMATION 3.26/4 3.25/4 3.17/4 3.69/4 3.67/4 3.08/4 3.28/4 3.33/4 3.08/4 
   

 

Tourist information is easy to find and clear 3.14/4 3.12/4 3.00/4 3.50/4 3.67/4 2.94/4 3.15/4 3.21/4 2.97/4 
   

 

Tourist information is up-to-date and reliable 3.20/4 3.21/4 2.67/4 3.50/4 3.50/4 2.97/4 3.24/4 3.36/4 3.08/4 
   

 

Information is available in a language I understand 3.41/4 3.37/4 3.67/4 4.00/4 4.00/4 3.32/4 3.23/4 3.49/4 3.25/4 
   

 

Welcome staff is hospitable and ready to help 3.42/4 3.44/4 3.50/4 3.83/4 3.60/4 3.14/4 3.45/4 3.51/4 3.21/4 
   

 

Staff knows what the city has to offer and is a good 
ambassador of Brussels tourism 

3.33/4 3.33/4 3.50/4 3.80/4 3.80/4 3.04/4 3.47/4 3.41/4 3.11/4 
   

 

Welcome staff understands my expectations and gives 
good advice and recommendations 

3.27/4 3.25/4 3.00/4 3.80/4 3.60/4 3.19/4 3.34/4 3.36/4 3.04/4 
   

 

Tourist information centres are conveniently located 3.20/4 3.22/4 3.00/4 3.67/4 3.60/4 3.04/4 3.25/4 3.16/4 3.05/4 
   

 

Opening times of tourist information centres 3.08/4 3.08/4 3.00/4 3.40/4 3.60/4 3.00/4 3.13/4 3.14/4 2.96/4 
   

                     

 

QUALITY OF ACCOMMODATION 3.28/4 3.32/4 4.00/4 3.19/4 3.36/4  3.43/4 3.23/4 3.28/4 
   

 

Hospitality and staff professionalism 3.36/4 3.39/4 4.00/4 3.50/4 3.25/4  3.49/4 3.39/4 3.36/4 
   

 

Feeling comfortable 3.33/4 3.38/4 4.00/4 3.17/4 3.25/4  3.37/4 3.32/4 3.27/4 
   

 

Quality of breakfast 3.22/4 3.26/4 4.00/4 3.00/4 3.50/4  3.42/4 2.95/4 3.34/4 
   

 

Quality of lunch/dinner 3.27/4 3.35/4 4.00/4 3.33/4 4.00/4  3.62/4 3.25/4 3.40/4 
   

 

Housekeeping and cleanliness 3.32/4 3.35/4 4.00/4 3.00/4 3.00/4  3.43/4 3.29/4 3.32/4 
   

 

Technology and maintenance 3.20/4 3.22/4 4.00/4 3.50/4 3.00/4  3.32/4 3.14/4 3.14/4 
   

 

Overall experience 3.30/4 3.36/4 4.00/4 3.00/4 3.25/4  3.42/4 3.24/4 3.20/4 
   

 

Value for money 3.26/4 3.26/4 4.00/4 3.00/4 3.67/4  3.38/4 3.29/4 3.20/4 
   

                     

 

MY VISITS  3.35/4 3.31/4 3.50/4 3.45/4 3.64/4 3.23/4 3.38/4 3.37/4 3.25/4 
   

 

Diversity and range of sites and museums 3.53/4 3.50/4 4.00/4 3.67/4 3.80/4 3.38/4 3.51/4 3.59/4 3.45/4 
   

 

Cultural/educational interest 3.50/4 3.46/4 4.00/4 3.50/4 3.60/4 3.45/4 3.54/4 3.54/4 3.43/4 
   

 

Quality of attractions and events 3.42/4 3.40/4 3.67/4 3.33/4 3.40/4 3.29/4 3.38/4 3.47/4 3.42/4 
   

 

Welcome attitude 3.35/4 3.34/4 3.33/4 3.50/4 3.80/4 3.21/4 3.46/4 3.35/4 3.32/4 
   

 

Staff professionalism 3.36/4 3.34/4 3.50/4 3.50/4 3.80/4 3.17/4 3.49/4 3.39/4 3.23/4 
   

 

Organization and maintenance on site 3.36/4 3.36/4 3.33/4 3.33/4 3.40/4 2.93/4 3.54/4 3.39/4 3.22/4 
   

 

Information is available in a language I understand 3.39/4 3.36/4 3.67/4 3.83/4 3.80/4 3.47/4 3.37/4 3.47/4 3.32/4 
   

 

Range and quality of child activities 3.35/4 3.30/4 3.00/4 3.33/4 3.67/4 3.33/4 3.38/4 3.55/4 3.25/4 
   

 

Price 3.02/4 3.01/4 3.50/4 3.17/4 3.40/4 3.04/4 3.10/4 2.97/4 2.89/4 
   

 

Quality of cultural guided tour 3.43/4 3.38/4 3.50/4 3.50/4 3.75/4 3.27/4 3.44/4 3.50/4 3.28/4 
   

 

Quality of City tour by bus (hop on/off) 3.10/4 3.01/4 3.00/4 3.33/4 3.67/4 3.00/4 3.00/4 2.82/4 2.93/4 
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RADIOSCOPY (cont/end) 

            

 

 
                

                   

 

Theme All Clients Individuals 
Leisure 

Individual 
Business M.I.C.E. Leisure 

Groups 
Day 

Trippers Families Young 
 (< 30) 

Seniors 
 (> 60) 

   

 

QUALITY OF RESTAURANTS 3.27/4 3.26/4 3.54/4 3.29/4 3.37/4 3.05/4 3.29/4 3.24/4 3.21/4 
   

 

Diversity and range of food/restaurants 3.30/4 3.30/4 3.67/4 3.43/4 3.50/4 3.22/4 3.34/4 3.19/4 3.26/4 
   

 

Welcome attitude in restaurants 3.27/4 3.28/4 4.00/4 3.29/4 3.50/4 3.19/4 3.20/4 3.21/4 3.28/4 
   

 

Staff professionalism 3.25/4 3.24/4 3.33/4 3.29/4 3.33/4 3.08/4 3.24/4 3.23/4 3.24/4 
   

 

Quality and freshness of food served 3.34/4 3.34/4 3.33/4 3.29/4 3.33/4 3.00/4 3.37/4 3.38/4 3.25/4 
   

 

Availability of local products 3.32/4 3.30/4 3.67/4 3.50/4 3.00/4 3.00/4 3.33/4 3.30/4 3.24/4 
   

 

Cleanliness and hygiene 3.25/4 3.23/4 3.00/4 3.14/4 3.50/4 2.88/4 3.27/4 3.27/4 3.15/4 
   

 

Overall experience 3.34/4 3.33/4 3.67/4 3.29/4 3.50/4 3.11/4 3.39/4 3.35/4 3.24/4 
   

 

Value for money 3.06/4 3.03/4 3.67/4 3.14/4 3.33/4 2.89/4 3.15/4 2.97/4 3.03/4 
   

                   

 

QUALITY OF SHOPPING 3.26/4 3.25/4 3.83/4 3.33/4 3.17/4 3.07/4 3.29/4 3.32/4 3.10/4 
   

 

Welcome attitude in shops 3.27/4 3.26/4 3.67/4 3.00/4 3.17/4 2.87/4 3.28/4 3.37/4 3.14/4 
   

 

Diversity and range of shopping opportunities 3.35/4 3.37/4 4.00/4 3.33/4 3.17/4 3.24/4 3.35/4 3.34/4 3.23/4 
   

 

Local food specialties 3.30/4 3.31/4 3.50/4 3.50/4 3.00/4 3.04/4 3.33/4 3.31/4 3.10/4 
   

 

Mode/Fashion 3.19/4 3.21/4 4.00/4 3.20/4 3.00/4 3.17/4 3.18/4 3.35/4 2.97/4 
   

 

Design 3.28/4 3.24/4 4.00/4 3.40/4 3.20/4 3.11/4 3.33/4 3.47/4 3.09/4 
   

 

Art/Antiques 3.33/4 3.28/4 4.00/4 3.40/4 3.40/4 3.00/4 3.32/4 3.46/4 3.12/4 
   

 

Luxury goods 3.33/4 3.31/4 4.00/4 3.50/4 3.40/4 3.21/4 3.29/4 3.30/4 3.15/4 
   

 

Value for money 3.03/4 3.02/4 3.50/4 3.33/4 3.00/4 2.96/4 3.22/4 2.98/4 2.98/4 
   

                   

 

QUALITY OF NIGHTLIFE 3.20/4 3.14/4  3.24/4 3.15/4 3.14/4 2.85/4 3.12/4 3.13/4 
   

 

.ŀǊǎΣ /ŀŦŞǎΣ /ƭǳōǎΧ 3.28/4 3.29/4  3.40/4 3.20/4 3.09/4 3.22/4 3.41/4 3.10/4 
   

 

Casinos 3.05/4 2.86/4  3.00/4 3.00/4 3.11/4 2.33/4 2.70/4 3.17/4 
   

 

Shows & Concerts 3.26/4 3.26/4  3.33/4 3.25/4 3.21/4 3.00/4 3.24/4 3.11/4 
   

                   

 

ENVIRONMENT & SUSTAINABILITY 3.13/4 3.10/4 3.38/4 3.16/4 3.16/4 2.68/4 3.12/4 3.16/4 2.93/4 
   

 

Hospitality of inhabitants and contact with locals 3.27/4 3.27/4 3.67/4 3.33/4 3.17/4 2.85/4 3.36/4 3.24/4 3.20/4 
   

 

.ǊǳǎǎŜƭǎ ŘƛǎŎƻǾŜǊȅ ǿƛǘƘ ŀ ƭƻŎŀƭ όά.ǊǳǎǎŜƭǎ DǊŜŜǘŜǊǎέύ 3.19/4 3.12/4 3.50/4 3.50/4 3.25/4 2.91/4 3.14/4 3.18/4 2.89/4 
   

 

!Ǿŀƛƭŀōƛƭƛǘȅ ƻŦ άǎƻŦǘ Ƴƻōƛƭƛǘȅά όǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘation, by foot 
or by bike) 

3.31/4 3.29/4 3.67/4 3.17/4 3.33/4 2.81/4 3.38/4 3.37/4 2.96/4 
   

 

!Ǿŀƛƭŀōƛƭƛǘȅ ƻŦ άƎǊŜŜƴέ ƘƻǘŜƭǎ 3.19/4 3.21/4 4.00/4 3.33/4 3.00/4 2.85/4 3.19/4 3.07/4 2.78/4 
   

 

Availability of organic (bio) and/or local products in 
restaurants/hotels 

3.17/4 3.13/4 3.50/4 3.20/4 3.33/4 2.62/4 3.10/4 3.29/4 3.06/4 
   

 

Availability of organic (bio) and ethical shopping 3.08/4 2.99/4 3.50/4 3.40/4 3.33/4 2.75/4 2.86/4 3.08/4 3.00/4 
   

 

Accessibility for the disabled people 3.01/4 2.96/4 4.00/4 3.50/4 3.17/4 2.67/4 2.71/4 3.12/4 2.84/4 
   

 

Cleanliness of public areas 2.98/4 2.98/4 2.00/4 2.57/4 3.33/4 2.43/4 3.13/4 2.99/4 2.85/4 
   

 

Air quality 3.04/4 3.05/4 3.00/4 2.71/4 2.67/4 2.23/4 3.17/4 3.11/4 2.81/4 
   

 

Climate 3.02/4 3.04/4 3.00/4 2.86/4 3.00/4 2.67/4 3.13/4 3.16/4 2.91/4 
   

                   

 

OTHER IMPORTANT ASPECTS OF MY TRIP 3.11/4 3.07/4 3.48/4 3.00/4 3.14/4 2.94/4 3.13/4 3.08/4 3.02/4 
   

 

Arrival/Departure train station 3.21/4 3.22/4 3.67/4 3.50/4 3.00/4 3.04/4 3.16/4 3.16/4 3.19/4 
   

 

Arrival/Departure airport 3.32/4 3.27/4 4.00/4 3.80/4 3.40/4 3.50/4 3.24/4 3.23/4 3.44/4 
   

 

In the City: ease of finding my way around / signposting 3.00/4 2.97/4 2.67/4 2.57/4 3.17/4 2.50/4 3.21/4 3.11/4 2.77/4 
   

 

Quality of public transpoǊǘ όaŜǘǊƻΣ ¢ǊŀƳΣ .ǳǎΣ ±ƛƭƭƻΧύ 3.20/4 3.14/4 3.33/4 3.20/4 3.33/4 2.96/4 2.97/4 3.21/4 3.06/4 
   

 

Quality of taxi service 3.01/4 2.91/4 3.00/4 2.60/4 3.20/4 2.92/4 3.17/4 2.86/4 2.84/4 
   

 

Staff friendliness in public transport 3.16/4 3.16/4 3.67/4 3.00/4 3.33/4 3.05/4 3.00/4 3.25/4 3.06/4 
   

 

Parking convenience 2.77/4 2.71/4 4.00/4 2.20/4 2.80/4 2.68/4 2.79/4 2.73/4 2.55/4 
   

 

Feeling of safety and security 3.21/4 3.18/4 3.67/4 3.00/4 3.17/4 2.90/4 3.27/4 3.17/4 3.10/4 
   

 

Availability of mobile technƻƭƻƎƛŜǎ ό²ƛCƛΣ ƳƻōƛƭŜ ǘƻǳǊƛǎƳ Χύ 3.09/4 3.11/4 3.33/4 3.14/4 2.83/4 2.87/4 3.32/4 3.00/4 3.13/4 
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COMMENTS 
      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4619 29/09/2018 28/09/2018 30-40 France L'atomium était superbe nous avons beaucoup aimé.  
La grand place et ce fameux concert de fête de 
wallonnie magnifique  

Des guides et cartes en français à l'aéroport.  Uber: la 
personne n'a pas été très aimable mais cela n'a pas 
impacté notre séjour  

   

 

4618 28/09/2018 24/08/2018 40-60 Japan I arrived in Brussels  Belgium on 24th August. The 
hotel we booked had an accident. We had to change 
accommodation. We arrived at Hotel Le Chatelain.  
The hotel staff gave me water and dried fruits. We 
were very tired.After that we were able to recover. 

We have reserved "Grand Place Apartment Sablon" 
managed by "RENTI N BRUSSELS".  However  just 
before check-in  there was contact with "hotel 
change". We were guided to a totally different cruel 
room.  I think that this is a scam act that they 
frequently use. 

   

 

4617 18/09/2018 15/09/2018 30-40 Russia I really want to thank the staff of information desk at 
Brussels airport who gave me a lot of useful 
information and helped me with my inquiries. They 
were very welcoming and made me feel at home 
upon my arrival to Brussels (for the first time ever by 
the way) 

I found the city a bit messy (a lot of trash on the 
streets  a lot of construction works) just in the center 

   

 

4616 16/09/2018 16/09/2018 > 60 Belgium (Brussels) _ _ 
   

 

4615 15/09/2018 16/09/2018 > 60 Belgium (Flanders) De grote markt , de bazeliek,  het waradepark,  de 
kruittuin  

_ 
   

 

4614 11/09/2018 18/08/2018 30-40 United States _ _ 
   

 

4613 07/09/2018 19/08/2018 18-30 Italy j'ai apprecié beaucoup les musées  les monuments  
les églises  et aussi les restaurants et les pubs. Le 
personel est trés gentil  et la qualité du service est 
bonne 

Les transports sont mal organisés: on ne comprend 
pas bien la direction du metro,  le personel des 
autobus est mal élevé. Et il y a aussi une mauvaise 
odeur dans la ville  

   

 

4612 06/09/2018 02/08/2018 18-30 United States ¢ƘŜ DǊŀƴŘ tƭŀŎŜ ǿŀǎ ŀƳŀȊƛƴƎ  ƛǘΩǎ Ƨǳǎǘ ŀƴ ŜƴǘƛǊŜ ǿƻǊƪ 
of art. The experiences touring Cantillon brewery 
were also fantastic and we met many interesting 
people there. Lastly I greatly enjoyed dining at 
several restaurants around Grand Sablon that were 
lovely. 

 _ 
   

 

4611 05/09/2018 22/08/2018 30-40 Brazil Brussel's museum of Military history is simply the 
best I've ever known and exceeded all my 
expectations. Really incredible.    Overall museuns 
very impressive and well organized.     I liked very 
much  the local food and beverage  particularly the 
beers.     Also  I would like to point out that the 
tourism information and interactive resources that I 
found in museuns of Antwerp were better than 
Brussels' and specially far better than Ghent's 
museuns.    One of the ideias I regard as examples are 
the app to access audioguide when visiting the 
Rubens' House and also the display provided at the 
Rockox's House Museum. I think they both should be 
used as models  specially in Ghent  where I found the 
museuns resources rather disapponting.     I visited 
Antwerp on August 28th and Ghent on August 29th. I 
spent one day at each city and also one day (August 
27th in Bruges. Loved it.) 

Although I liked all the museuns  I think it could have 
been provided tourist information guides in 
portuguese. Since I also speak english  I had no 
problem to communicate  but I think the tourism for 
older people from Brazil  Portugal and other coutries 
that speak that particular language could increase a 
lot  regarding my own parents and people that I 
know as examples.    Other than that  I found some 
dificulty to understand the schedual of trains arrivals 
and departures on the public sign. Everytime I had to 
ask the tourist help desk on the trains station (mainly 
on Mini train station). I think there is room for 
improvement there.    For last but not the least  I 
think the worst dissapointment was the Museum os 
Costume and Lace of Brussels. Even though it was not 
my greatest expectations  I was frustrated that it 
didn't have much interesting things to see  nor 
relevant informations to learn.   

   

 

4610 05/09/2018 16/08/2018 18-30 India The shopping experience in Brussels was really good. 
The chocolate shops provide ample opportunity to 
taste a variety of chocolate. The automatic ticket 
machines in the metros and the day card is also very 
useful. 

The place where you could buy a MOBIB card was 
not easy to find. And locals did not seem to have 
complete information about it. 

   

 

4609 04/09/2018 02/08/2018 30-40 Canada _ _ 
   

 

4608 04/09/2018 23/08/2018 30-40 Spain _ _ 
   

 

4607 04/09/2018 23/08/2018 40-60 Spain _ _ 
   

 

4606 02/09/2018 14/08/2018 > 60 France Très bon accueil en général sur les sites.. sauf au 
musée Magritte où on ne peut pas passer avec un 
simple petit sac à main qui a la particularité de se 
porter aussi sur le dos: ridicule excès de 
précautions...     Mention spéciale à Mini Europe pour 
la qualité du site de même que du guide papier remis 
à l'entrée et tous les efforts pédagogiques mis en 
oeuvre.  

Les différents types de carte "Brussel Cards" incluant 
les transports publics ou Hop on Hop off sont très 
mal expliqués sur le site d'achat: la présentation 
laisse supposer que le tarif le plus élevé comprend à 
la fois les trams et les bus Hop on Hop off. Et la 
personne qui nous a accueillis à l'office de tourisme 
s'est montrée plutôt désagréable pour nous le dire.    
Nous venions à Bruxelles entre autre pour y faire un 
parcours des fresques de BD: au final nous en avons  
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4606 02/09/2018 14/08/2018 > 60 France 
   

vu très peu  n'ayant pas pu obtenir le petit guide 
papier qui est recommandé à cet usage.  

   

 

4605 02/09/2018 20/08/2018 18-30 Spain Free tours in Brussels are outstanding and the typical 
plates such as Carbonade make us very happy. 

Some aspects could be improved such as the security  
we've felt a bit nervous when walked around midi 
and its surroundings  nevertheless in the city centre 
the atmosphere was quite good. 

   

 

4604 02/09/2018 04/08/2018 30-40 United Kingdom Made in Louise hotel was exceptional. Clean and the 
staff were very friendly. Fantastic variety of 
breakfast.       Maison Dandoy was lovely    Really 
enjoyed the Atomium and the Mini Europe 
attractions.  

It was a shame that some of the comic strips had 
graffiti on them. We enjoyed finding the comic arts 
around Brussels but that was the only negative I 
could think of and I wished people would respect the 
work on the walls.  

   

 

4603 02/09/2018 15/08/2018 18-30 Bahrain The flower carpet festival was charming!  The lights  
music  and fireworks provided amazing moments 
that will last.    Brussels Card and the public transport 
24h-pass both offer great value for money  they gave 
us a day (and a half) of going to museum after 
another.  Public transport was available everywhere. 

The streets at midnight had lots of loudly speaking 
drunk people  and the streets were quite dirty at 
sunrise. 

   

 

4602 01/09/2018 22/08/2018 18-30 Italy MIM,  Science museum,  A la Becasse None 
   

 

4601 01/09/2018 03/08/2018 30-40 United Kingdom Local beer and waffles _ 
   

 

4600 01/09/2018 27/08/2007 40-60 Belgium (Flanders) het bezoek aan het biermuseum was een leuke 
ervaring door de vriendelijkheid van de uitbater 

Op Visit Brussels  vermelden dat maandag geen 
geschikte dag is om musea te bezoeken gezien de 
meeste gesloten zijn. 

   

 

4599 01/09/2018 14/08/2018 40-60 Japan _ _ 
   

 

4598 01/09/2018 08/08/2018 30-40 United Kingdom _ _ 
   

 

4597 01/09/2018 10/08/2018 30-40 United Kingdom It was overall a very good and pleasnt experience in 
Brussels. If pushed to choose one particular moment 
then I must say the hotel I stayed in and the person 
in reception (I think his name was Jonathan) was very 
polite and professional. I stayed at NH Brussels du 
Grand Sablon which was excellent.    Also like to 
mention the staff at Wittamer were excellent.    
Finally the amount of items at Musée Art & Histoire 
was extraordinary.    The Brussels Card is a very good 
cost effective way of visiting several musuems 

The one thing was no English information for the 
amazing array of items at the Musée Art & Histoire. 

   

 

4596 01/09/2018 21/08/2018 > 60 France Musée Magritte,  La Mort Subite,  Musée de la 
musique MIM 

_ 
   

 

4595 01/09/2018 24/08/2018 > 60 France _ _ 
   

 

4594 01/09/2018 02/08/2016 > 60 United States How clean your city is.  _ 
   

 

4593 01/09/2018 22/08/2018 30-40 France _ _ 
   

 

4592 01/09/2018 30/07/2018 
  

_ _ 
   

 

4591 01/09/2018 04/08/2018 18-30 France Dans la plupart des monuments et musées de la ville 
et de sa 1ere courronne. 

_ 
   

 

4590 01/09/2018 29/07/2018 40-60 Indonesia _ The frequency and punctuality of hop on hop off bus 
is very disappointing. 

   

 

4589 01/09/2018 27/08/2018 30-40 United Kingdom My partner and I loved the selfie photos that were 
found in the main square outside the tourist place 
and the Atom landmark. These really made the trip 
enjoyable and was instantly sent around to family to 
show them where we are.   The booklets we used 
ǿƛǘƘ ǘƘŜ .ǊǳǎǎŜƭǎΩǎ ŎŀǊŘ ǿŜǊŜ ŦŀƴǘŀǎǘƛŎ  ƛǘ ǊŜŀƭƭȅ 
helped when it said in the right hand side what stop 
to get off on with the tour bus as well as the metro 
and tram. It was clear and very useful.    

_ 
   

 

4588 01/09/2018 06/08/2018 40-60 Italy _ _ 
   

 

4587 01/09/2018 20/08/2013 > 60 France La ville qui est très belle. Les monuments et musées 
qui sont d'une grande diversité et richesse. Ces 
moments passés chez vous resteront des moments  

_ 
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4587 01/09/2018 20/08/2013 > 60 France inoubliables. Merci d'exister. _ 
   

 

4586 01/09/2018 30/07/2018 18-30 Belgium (Flanders) _ _ 
   

 

4585 01/09/2018 24/08/2018 40-60 France J'ai beaucoup apprécié les bruxellois  leur accueil  
leur sourire... et leur humour qui n'est pas que 
légendaire.  La ville phosphore de création  d'art  de 
culture  un vrai plaisir.  Je recommande vivement et 
reviendrai avec envie... une fois ! 

_ 
   

 

4584 01/09/2018 16/08/2018 40-60 Spain Visit to Magritte museum The musuems close too soon.  I would like to find 
more Spanish or  Catalan language in the tourist 
information. 

   

 

4583 01/09/2018 14/08/2018 18-30 United Kingdom The Grande Place and surrounding area were helpful 
and well kept. The museums were clean and full of 
information and were very welcoming. Beautiful city.  

I visted the at brussels tourist site In the Grande 
Place but couldn't find a basic map of the city with 
metro lines available. And also as it was very busy I 
found it hard to find any information as the room 
was very crowded and had to leave.  

   

 

4582 01/09/2018 18/08/2018 40-60 Italy _ _ 
   

 

4581 01/09/2018 23/08/2018 18-30 Switzerland Art museums  shops and food were excellent. People 
as well! 

_ 
   

 

4580 01/09/2018 18/08/2018 18-30 Denmark Light shows of flower carpet at night was really good I expect to use brussels card for Atomium,  Mini 
Europe,  tower for flower carpet  etc but most 
attractive places are not in brussels card. It was really 
disappointed me. I had to pay more than I expect to 
attend most attractive things in city. 

   

 

4579 01/09/2018 10/08/2018 18-30 Hungary _ _ 
   

 

4578 31/08/2018 06/08/2018 40-60 Belgique (Bruxelles) When I saw  my  Belgium's family  The Brussels  Center is very  dirty   
   

 

4577 26/08/2018 23/08/2018 18-30 Espagne People are very nice and everyone with i spoke these 
days made me feel confortable. The activities in the 
cities. Brugge was awesome.  

Some situation in the public transport made me feel 
so inconfortable  

   

 

4576 25/08/2018 09/02/2018 18-30 Belgique (Wallonie)  -  - 
   

 

4575 24/08/2018 31/07/2018 18-30 Autre  -  - 
   

 

4574 17/08/2018 15/08/2018 > 60 France  -  - 
   

 

4573 17/08/2018 16/09/2018 > 60 Belgique (Flandres)  -  - 
   

 

4572 17/08/2018 16/08/2018 > 60 Belgique (Flandres)  -  - 
   

 

4571 15/08/2018 14/08/2018 18-30 Allemagne Very nice city locals were very kind to offer help Stair access on the atomium  
   

 

4570 10/08/2018 23/04/2014 30-40 Allemagne Unfortunately it was a short business trip and my 
colleague and I don´t have so much time for 
sightseeing and "feel" the european headquarter.  
We take a short walk arround our hotel in the late 
evening and on arrival and departure a drive through 
the city.    But what we saw  "looks like more". 

 - 
   

 

4569 09/08/2018 07/08/2018 > 60 Belgique (Wallonie) J'apprécie découvrir des évènements inattendus et 
de qualité et les lieux de vie bruxellois  fréquentés ou 
insolites.  Ma dernière journée à Bruxelles a été la 
visite du Palais Royal et le voyage en bateau sur le 
canal (malheureusement le point de départ au quai 
était mal indiqué).  Je n'utilise pas les transports 
publics locaux car peu mis en valeur mais les trains et 
la marche  

Certains lieux public empruntés par les piétons sont 
sales : escaliers Monts des Arts  ruelles autour de la 
grand place- ou mal aménagés : boulevard en face de 
la Bourse  alors que le monde entier s'y promène et 
se fait une mauvaise opinion sur quelques mètres. 
Certains commerces surprenants y prolifèrent et 
ressemblent a des 'couvertures' : massages chinois  
ŎƻƳƳŜǊŎŜǎ ŘŜ ƭŀ ƎŀƭŜǊƛŜ !ƎƻǊŀΧ  /Ŝ ǎƻƴǘ ŘŜǎ 
endroits que je commence à éviter alors qu'ils sont 
en plein centre 

   

 

4568 07/08/2018 04/10/2019 40-60 France Serres royales en 2012  - La Grande Place fleurie en 
2016  - Manneken Pis et Janneken Pis en 2010  - 
Everard 't Serclaes 2012   

 - 
   

 

4567 03/08/2018 16/07/2018 40-60 Allemagne Uns hat das Planetarium besonders gut gefallen. An 
zweiter Stelle der Coudenberg-Palast mit der Rue 
Isabelle. Anschließend das Figurine Museum  das 
Magritte Museum  das Comic Museum  aber auch  

Uns haben die Bahnhöfe nicht gut gefallen. 
Insgesamt ist es mit der Orientierung am Gare 
Centrale und auch am Gare du Nord schwierig  und 
die ganzen Treppen sind nicht barrierefrei. Die U- 
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4567 03/08/2018 16/07/2018 40-60 Allemagne Botanique  Grand Place  Mini Europe  Atomium  die 
alten Meister...  Sehr gut gemacht fänden wir die 
Ausstellung zu Belgien und Brüssel im Brüssel 
Infozentrum (Namen habe ich leider vergessen  aber 
es war am Place Royale). Diese war sehr gut gemacht  
interaktiv  multimedial  einfach toll. 

Bahn Station Rogier  sowie die Station Schumann 
sind katastrophal  was die Ausschilderung betrifft.  
Auch das Kopfsteinpflaster in Brüssel ist für Besucher 
an An- und Abreisetagen  an denen man mit 
Rollkoffern unterwegs ist  sehr beschwerlich.   Aber 
alkes in allen sind dies Kleinigkeiten  und ich will 
mich gar nicht beschweren  denn wir hatten eine 
wirklich schöne Zeit  und wir waren von der Qualität 
des kulturellen Angebots und der Freundlichkeit der 
Brüsseler sehr begeistert. 

   

 

4566 02/08/2018 26/07/2018 18-30 Royaume-Uni Firstly  the quality of the museums in Brussels are 
excellent.  We have toured a lot and this is one of the 
best places to go.  Secondly  the beer and food are 
excellent and something for all budgets.  Thirdly  its 
such a diverse culture which is celebrated by the city 
and should be.  Lastly  its just a quirky  funky city 
with such a character to it worth calibrating. Things 
like the Theatre Royale Toone is a great example.  

I do understand in big cities keeping it clean can be 
challenging  but i would say the cleanliness of the city 
was lacking sometimes. Sometimes there is a 
unpleasant smell lingering  which probably isn't 
helped by the lack of public toilets.   

   

 

4565 02/08/2018 12/07/2018 40-60 Inde Loved walking around the old areas of Brussels. The 
Grand Place was absolutely beautiful. The St.Michael 
and St.Gudula Cathedral was an amazing experience. 
Loved the cartoon museums and the auto museum. 
Also loved the EU Parliament buildings. Belgian 
chocolates are an experience totally out of this 
world.     The Brussels Card along with the transport 
card were very very useful  and saved us a lot of 
time. Purchase of card was very easy. All done 
online. However  it would be useful to clearly 
mention that the mailed card itself is adequate for 
usage. We thought that we had to additionally collect 
the card at the Tourist info office at Grand Place.     
Our BNB was in Jette. Location was very convenient 
and the entire experience was beautiful. We had 
excellent hosts.     Our stay in Brussels and our visit to 
Bruges (on 14/7/18) is unforgettable. An overall 
amazing experience. Thank you Brussels.  

WiFi/Internet availability was poor. Using online 
maps became very challenging. Could not find a shop 
to sell SIM cards. Would be convenient if SIM cards 
could be made available near train/metro stations.  

   

 

4564 01/08/2018 03/07/2017 40-60 Royaume-Uni I had a lovely icecream with the family in an arcade 
off the Grande Place. The Magritte and Musee Band 
Desine were also great 

How do you take a metro to get anywhere? I tried 
and failed to buy tickets to travel from Trône to 
Heysel for myself and family and failed as I could not 
work out how the ticket machine could do anything 
than top up a metrocard which as a visitor I did not 
have. I then asked at the information centre who 
couldn't sell me a ticket or how I could travel and 
told me to go to the central station. Which I did to 
find a queue of 30 people in front of me and a 30 
minute wait. So I gave up after messing about for an 
hour. The low light of the trip 

   

 

4563 01/08/2018 24/07/2018 40-60 Italie Beautiful city  beautiful Museums  beautiful deco-
buildings  

Looking for cool and a bit of rain we had the hottest 
ǎǳƳƳŜǊ ƛƴ нл ȅǊǎ ƻŦ .ǊǳȄŜƭƭŜǎΩ ǿŜŀǘƘŜǊΗ 

   

 

4562 01/08/2018 22/07/2018 18-30 Chine  -  - 
   

 

4561 01/08/2018 03/08/2017 18-30 Turquie  -  - 
   

 

4560 01/08/2018 25/07/2018 30-40 Etats-Unis Brussels had a lot more to offer than imagined.  
Thoroughly enjoyed our stay there.   

 - 
   

 

4559 01/08/2018 24/07/2018 18-30 Italie Bruxelles is a really nice city  i really enjoyed the 
museums (in particular the museum of natural 
sciences)  and the brussels card (72h) is very 
convinient and comfortable.   The food chain Exki 
provides a choice of vegetarian food that I really 
appreciated. 

I whished museums were open for longer (e.g. from 9 
instead of 10  to 19 instead of 17.30-18)  some 
evening opening (maybe once or twice a week?) 
would be really nice. 

   

 

4558 01/08/2018 09/07/2018 30-40 Allemagne MIMA  MOOF  Musee de la bande dessinee  
Königinnenpassage  Matisse Museum 

Grand Place: Es war sehr voll  dadurch konnte man es 
nicht so richtig genießen  ADAM: Schade  dass dieses 
Museum nicht auch an der Brussels Card teilnimmt. 

   

 

4557 01/08/2018 27/07/2018 > 60 Suisse La garderobe du Mannekenpis avec les explications 
de l'habilleur. Un moment particulier et très 
apprécié. 

 - 
   

 

4556 01/08/2018 04/06/2018 30-40 Etats-Unis  - The public toilet outside Bourse station needs serious  
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¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4556 01/08/2018 04/06/2018 30-40 Etats-Unis 
   

attention. When the toilet is flushed  the water runs 
out on the ground from behind the wall. The time I 
visited  there was trash and a large pile of excrement 
on the floor. This facility should be closed and 
comprehensively cleaned and repaired.  

   

 

4555 01/08/2018 24/07/2018 40-60 Royaume-Uni  - Hop on hop off bus commentary was poor and often 
ƛƴǘŜǊǊǳǇǘŜŘΦ LΩǾŜ ǳǎŜŘ ǘƘŜƳ ƛƴ Ƴŀƴȅ ŎƛǘƛŜǎ ōƻǘƘ ƛƴ ǘƘŜ 
¦Y ŀƴŘ ŀōǊƻŀŘ ŀƴŘ ǘƘƛǎ Ƙŀǎ ǘƻ ōŜ ǘƘŜ ǇƻƻǊŜǎǘ LΩǾŜ 
ŜǾŜǊ ōŜŜƴ ƻƴ  ǿƻǳƭŘƴΩǘ ǊŜŎƻƳƳŜƴŘ ƛǘ ŀǘ ŀƭƭΦ Drivers 
ǿŜǊŜƴΩǘ ƻǾŜǊƭȅ ƘŜƭǇŦǳƭ ŜƛǘƘŜǊΦ  

   

 

4554 01/08/2018 09/07/2018 > 60 Canada  - One of the hop-on-hop-off bus driver was rude to 
me. I suspect that he didn't like the colour of my skin.    
I lost 650 euros from a pickpocket and the police 
informed me that they do not investigate i.e. video 
surveillance. They only provide a police report but 
they gave me  report in Flemish only even when I 
requested a French report as it is one of the official 
languages of Canada. 

   

 

4553 01/08/2018 23/07/2018 > 60 France /ŜƴǘǊŜǎ ŘΩƛƴǘŞǊşǘǎ ŎǳƭǘǳǊŜƭǎ Ŝǘ ǘƻǳǊƛǎǘƛǉǳŜǎ   ¦ƴ пŝƳŜ 
séjour toujours aussi agréable et riche   

Circulation automobile infernale en centre ville 
(travaux)  Bruit assourdissant et stressant des 
voitures de police   

   

 

4552 01/08/2018 03/07/2018 40-60 Autriche  -  - 
   

 

4551 01/08/2018 01/07/2018 30-40 Canada Au planétarium  musée de la BD et en visite le centre 
ville. 

WΩŀƛ ǘǊƻǳǾŞ ƭŀ ǾƛƭƭŜ ƛƴŎǊƻȅŀōƭŜƳŜƴǘ ǎŀƭŜΦ 5Ŝǎ ǇƻǳōŜƭƭŜǎ 
et des ordures ont jonché le sol de toute la ville du 1 
juillet au 4 juillet. JΩŀƛƳŞ ƭŜ ƳǳǎŜŜ ŘŜǎ ƛƴǎǘǊǳƳŜƴǘǎ ŘŜ 
ƳǳǎƛǉǳŜ Ƴŀƛǎ ƧΩŀƛ ǘǊƻǳǾŞ ǉǳΩƛƭ ƴΩȅ ŀǾŀƛǘ ŀǳŎǳƴŜ 
organisation et aucune histoire ou explication des 
instruments. Cela est dommage car on peut les 
entendre jouer mais on ne sait pas quand  quelle 
occasion  moderne ou non  quelle note peut on 
faire...  

   

 

4550 01/08/2018 19/07/2018 30-40 Italie I've loved being there for the national holiday on 21st 
July  it was like being Belgian amongst friends.  The 
most wonderful spot I've been to was bois de la 
Cambre  so peculiar and fresh  you even forget that 
you are in a European capital!   I particularly enjoyed 
my brief experience in Anderlecht  where the bus 
driver has been so helpful and nice with us  she 
stopped to tell us everything we needed to know.  

Unfortunately Brussels is not a city for young not-so-
wealthy couples! Eating out (which you always do 
while on holiday) was very  very expensive. While 
other European cities offer you a wide range of 
options  from the luxurious ones to the cheapest  in 
Brussels even the "cheapest" were far more 
expensive than everywhere else.    We had some 
problems with the maps provided by the information 
spot  where lots of streets were absent and some 
information was incorrect! Luckily enough  we had 
Google maps.  

   

 

4549 01/08/2018 18/07/2018 40-60 Chili  -  - 
   

 

4548 01/08/2018 14/07/2018 18-30 Allemagne  -  - 
   

 

4547 01/08/2018 14/07/2018 40-60 Roumanie I guess the everyday life... mixing with the locals. Just 
ōŜƛƴƎ ƛƴ .ǊǳǎǎŜƭǎΦΦΦ  LΩƳ ŀŦǊŀƛŘ ƛǘΩǎ ƳƻǊŜ ǘƘŜ 
atmosphere than the specific moments that make me 
love your city. 

LΩƳ ǇǊŜǘǘȅ ƘŀǇǇȅ ǿƛǘƘ .ǊǳǎǎŜƭǎΦ ²ƘŜƴ LΩƳ ƴƻǘ ƘŀǇǇȅ  
I let people know. ¢ƘŜ ƻǾŜǊŀƭƭ ƭŜǾŜƭ ƻŦ ƘŀǇǇƛƴŜǎǎ ƛǘΩǎ 
rather high . 

   

 

4545 25/07/2018 14/09/2017 18-30 Lebanon  -  - 
   

 

4544 24/07/2018 08/06/2018 18-30 Spain  -  - 
   

 

4543 20/07/2018 19/07/2018 > 60 Luxembourg in atomiun   guide   talkes tooooooo much around atomiun   not enough possibilities to drink 
your good belgian beer 

   

 

4542 19/07/2018 12/07/2018 30-40 Spain  -  - 
   

 

4541 19/07/2018 14/07/2018 > 60 France Waffle factory près Grand Place (gaufres fabriquées à 
la commande  bon rapport qualité prix  
professionnalisme du personnel)  Chez Léon (bon 
rapport QP : remise The Fork)  gare Bourse 
(personnel aidant)  resto asiatique Le Lotus vert (très 
bon rapport QP  service efficace et courtois)  resto 
Exki rue Marché aux herbes (excellent rapport QP  
produits de qualité  professionnalisme du personnel)  
maison Horta  MIM  bus hop on hop off (personnel 
courtois  départs ponctuels)  magasins Carrefour  

Kiosque information Gare centrale (certaines 
brochures sont payantes)  Dandoy Grand Place 
(gaufres chères  réchauffées)  musée Margritte 
(collection partiellement et temporairement très 
réduite car prêtée)  Serres royales (pas d'info claire 
sur saisonnalité de l'exposition)  notre guide 
pédestre (départ Gd Place : manque évident 
d'expérience et de connaissances mais sympathique 
et dévoué)  Brussels card (chère pour offres 
proposées (exclut les musées les plus intéressants   
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4541 19/07/2018 14/07/2018 > 60 France centre ville (pratiques pour éviter restauration 
quotidienne coûteuse)  notre hôtel Ibis rue Marché 
aux herbes (situation idéale : tout près de la Gd 
Place).  Et les Bruxellois (sympathiques et joyeux) !   

inclut trop de sites marchands. Suggestion : proposez 
un choix optionnel plus large). 

   

 

4540 17/07/2018 02/07/2018 30-40 India I am sivabalan and happy to be inpart of visit brussels 
programme and i like each and every moment and 
time in Brussles   for eg :Match in football stadium   
cooking food  ommegang   tasting beer etc and we 
are from 02nd July to 06th July in brussels and the 
dates   time is went like a bullet train but still in my 
memories  

All my expectations is met but with 1 small request   
rather than doing brussels alone you have to look for 
a good close by tourist attract destinations like 
Bruges   winery etc to make little more experienced 
Belgium  

   

 

4539 15/07/2018 26/09/2018 40-60 Other  -  - 
   

 

4538 14/07/2018 13/07/2018 > 60 Austria Das Willi Brandt-Haus (Parlamentarium) hat uns 
SEHR beeindruckt. Eine sehr interessante  
informative Ausstellung!   

 - 
   

 

4537 10/07/2018 20/07/2018 18-30 United Kingdom  - I went to the most tourists famous restaurant Chez 
Leon for mussels and I found a really bad review in 
Google claimed that the waiters are not polite to 
Asians (I am Asian) before I was going to there. But I 
didn't know elsewhere to go so I still visited the 
restaurant. Fortunately the waiters was not rude but 
you could feel that they are avoiding to have 
conversation with tourists (not only me  but other 
tables as well) because one of the waiter keeps 
asking if the locals (I think they are because they 
were speaking French) were everything fine. The 
most disappointed thing is  when I had the check  it 
was EUR26.9 something so I paid EUR30. Yes  maybe 
Europeans have the custom on tipping but the waiter 
hadn't ever returned the change to me and said 
"Thank you" only. I think I have the right to decide if I 
would like to pay the tip or not?? As an Asian  I know 
there are always something not really good during 
the trip in Europe but it is still shocked when it 
happens. Luckily the mussels are not bad. 

   

 

4536 09/07/2018 29/06/2018 30-40 Denmark Dirty and broken. Everything is either dirty  trash 
everywhere  litter and rubbish cans are full. No one 
cares.    If Brussels can be described as anything it is 
no one cares and chaos - complete chaos. If you go 
anywhere but the city centre  there is no uniformity  
every district looks different then the next. Bike lanes 
disappear. Side walks immediately become broken  
trash and rubbish everywhere  a few more city blocks 
and everything changes  it's clean again. This is 
destroying your city and your reputation.  I have 
been here many times it only seems to get worse and 
worse.     

Your districts from one to the other are messy  
chaotic and trash then clean then trashy then clean. 
Something needs to be done quickly  nothing 
changes and soon Brussels will become a joke.    You 
are supposed to be the Capital of Europe... but all 
you have become is the Capital of Chaos. It's a nice 
city but it only takes a few moments to realize that 
no one cares and no one cares to change it. You 
would rather hold your pride and selfishness than 
actually change anything. You are a perfect example 
as I show and tell my students how a major city can 
destroy itself with broken little governments within. 
No one cooperates and everyone is to full of pride to 
do anything about it - and there is no control or help 
from the top.    Brussels and their multi district chaos 
shows the world why this method does not work. If 
Brussels is good at anything then it is good for 
proving that your present system of individual 
governments within a city metropolis is pure 
shit/merde system. You should be ashamed of 
yourselves. 

   

 

4535 09/07/2018 05/07/2018 30-40 Belgium (Wallonia)  -  - 
   

 

4534 06/07/2018 03/07/2018 40-60 Hungary  - Hi     When we visited the Atomium we were 
surprised by the sight of the "grass" field in front of 
the attraction and behind it. The grass was 
completely dried out and the park seemed to be 
unowned  unattended.  The majority of visitors 
especially visitors from other continents look at 
Brussels as the capitol of Europe. I think decision 
makers in Brussels should pay a lot more attention to 
this very important fact. It is unacceptable to leave 
that area so unattended. On the two sides of the 
park in the shadow of the bushes weed and nettle 
were everywhere. The same is true regarding the 
entrance area of Mini-Europe. It was very 
disappointing. I think it is not the question of money  
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4534 06/07/2018 03/07/2018 40-60 Hungary 
   

but the question of taking a good care of something. 
As a citizen of EU I felt ashemed because of this.  

   

 

4533 05/07/2018 20/05/2017 40-60 Hungary  -  - 
   

 

4532 04/07/2018 10/06/2018 30-40 Brazil I thoroughly enjoyed the area around the Mont des 
Arts Park  the Royal Palace of Brussels and the park 
of Brussels and the Cathedral of Sant Michels. 

I did not like the area near the station Gare du Midi  
very dirty neighborhood and looking dangerous. 
Unfortunately my Hostel (Brxxls Hostel) was in this 
area  which bothered me a lot. The public transport is 
very dirty and the information at the subway stations 
are confusing. Laeken Royal Castle  the Chinese and 
Japanese pavilions were closed on 11/06 and there 
was no information on the reason (on the internet it 
was stated that the day in question would be open). 
In museums much of the information is only in 
French  it would be interesting to be in English as 
well. 

   

 

4531 04/07/2018 11/06/2018 18-30 Canada 
   

- Il n'y a pas de prix pour jeunes (18 -25 ans) pour la 
brussel card. Un peu moins avantageux dans notre 
cas.    - Tous les musées ou une grande majorité des 
musée sont ouvert de 10h à 17h. C'est une courte 
période pour des tourismes. 

   

 

4530 04/07/2018 11/07/2012 40-60 Belgium (Brussels)  - Dans le centre de Bruxelles  on entend trop de bruits  
des sirènes de polices  etc. 

   

 

4529 04/07/2018 10/05/2018 40-60 Spain  -  - 
   

 

4528 04/07/2018 30/05/2018 40-60 Italy  -  - 
   

 

4527 04/07/2018 01/07/2018 > 60 Spain  -  - 
   

 

4526 02/07/2018 26/06/2018 18-30 Estonia Locals we're very friendly when i was confused on 
the subway and the natural history museum and 
atomium we're great. 

A large part of the Royal museum of military history 
was closed without any obvious explanation and 
there was very little english in the the museum of 
military history also. 

   

 

4525 01/07/2018 26/06/2018 30-40 United Kingdom 
   

Dirty streets  train stations are disgusting and unsafe. 
Museums close too early especially considering how 
expensive they are. Lots of homeless immigrants 
begging and hassling tourists. Very disappointed with 
Brussels. Only area given attention is EU area. 
Embarrassing for the capital city or Europe. Probably 
the worst capital city in Europe. 

   

 

4524 01/07/2018 14/06/2018 > 60 France J'ai beaucoup aimé Bruxelles ville capitale mais 
grande comme une ville de province et j'adore les 
belges pour leur gentillesse. Et vive la bonne biére et 
les vrais frittes  quel superbe pays! 

 Carte multi service sur deux jours: ne peut etre 
utilise dans le metro car non reconu et personne 
pour expliquer  chauffeurs de bus ne connaissant pas 
la carte  bus a etage sans explication et prise casque 
ne fonctionnant pas 

   

 

4523 01/07/2018 24/07/2018 < 18 Rwanda  - Garde du Midi was a crazy place that needed more 
help/information assistant. No one ever knew where 
things we.  

   

 

4522 01/07/2018 24/07/2018 < 18 Other  -  - 
   

 

4521 01/07/2018 26/06/2018 40-60 Belgium (Flanders)  -  - 
   

 

4520 01/07/2018 08/06/2018 40-60 Other WE SPENT ONE DAY TRIP TO BRUGES AND ANOTHER 
ONE TO GHENT  TOO!  IT WAS BEAUTIFUL !!! IT WAS 
LOVE ON FIRST SIGHT!!! 

 - 
   

 

4519 01/07/2018 14/06/2018 30-40 South Africa Your museums are outstanding. We enjoyed the beer 
brewery  and the escape room very much 

I was brought under the impression that the Brussels 
pass allowed for access to the airport. This is why we 
did not get the hop on hop off tickets  rather the 
travel ticket. Unfortunately upon arrival at the 
airport  we could not use our passes to get out of the 
station  and were informed we need to buy seperate 
tickets. This resulted in 90 Euros spent unnecessarily  
NOT in our budget.  

   

 

4518 01/07/2018 23/06/2018 > 60 France Atomium 26/06   MIM superbe 24/06   musée 
histoire naturelle 27/06   parlementatium  histoire 
europe hemilcycle 25/06  world train 26/06 

 long déplacement à pied vers le musée du 
cinquantenaire  pour savoir qu'il était fermé pour 15 
jours  je n'avais trouvé aucune information ni sur le 
site  visit bruxelle ou du musée ni d'ailleurs sur  
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4518 01/07/2018 23/06/2018 > 60 France 
   

brussels card dont d'ailleurs l'amortissement reste 
limité 26/06 

   

 

4517 01/07/2018 20/07/2018 40-60 Netherlands Helaas is het voor mijn erg lastig geweest om mijn in 
Brussel verstaanbaar te maken omdat men daar 
voornamelijk Frans spreekt Ik ben zelf Nederlands en 
als ik in een Nederlands praten tegen een Brusselaar 
verwacht ik gewoon dat hij ook in het Nederlands 
terugpraat beetje jammer 

het jammere van in Brussel zijn is ook dat de bordjes 
waar je op zoek naar ben bijvoorbeeld naar het 
Stripmuseum op een rare manier aangegeven wordt 
het museum van het beeldverhaal verwacht je 
gewoon niet als je op zoek bent naar het 
Stripmuseum Zou ik anders doen ook zou ik de 
teksten niet alleen in het Frans maar in het 
Nederlands omschrijven 

   

 

4516 01/07/2018 15/06/2018 > 60 United States The person who rented out his apartment to me was 
kind and helpful and made me feel welcome in 
Brussels. 

 - 
   

 

4515 21/06/2018 15/06/2018 40-60 China _ _ 
   

 

4514 12/06/2018 08/06/2018 30-40 France Magritte  Bozar  Grandplace  Marolles  Dansart  
Leopold Park  Korean Cultural Center 

Restaurants are quite expensive  even more than 
London or Paris normally. No many pop stars or 
famous artists concerts or exhibition in Belgium. 

   

 

4513 05/06/2018 17/05/2018 > 60 France _ Je vous informe que nous avions acheté notre 
Brussels Card (musées avec les transports publics 
STIB 72 H) avant notre départ sur internet. Or  si nous  
n'avons pas eu de problèmes pour la visite  des 
musées je n'ai pu quant à moi récupérer mon ticket 
de transport. (EVENT PASS CODE 061 816 865 - 
YMP55-F2) nous nous sommes présentées aux offices  
de tourisme Grand Place et Rue Royale qui nous ont 
renvoyé vers la STIB et vice versa......Nous avons 
perdu et du temps et de l'argent (achat de ticket de 
bus et tram) pour un problème qui n'a pu se régler. 
Je ne recommanderai pas à des amis d'inclure dans 
l'achat de la BRUSSELS CARD les transports publics! 

   

 

4512 04/06/2018 25/05/2018 40-60 Canada _ We had Brussels Cards for two days and planned to 
take Line 1 of Hop On - Hop Off during the first day 
and Line 2 during the second day. We took the bus to 
Atomium on Saturday  May 26th and planned to take 
line 2 the next day  on Sunday  May 27th. To our 
surprise  when we showed up at the bus stop in the 
morning  we were informed that line 2 was not 
working that day due to the Brussels marathon. We 
understand the circumstances  but it would have 
been great if we were informed the day before that 
line 2 won't work on Sunday. We would have 
changed the order of the line trips. This way  we 
ended up paying for a 2-day Brussels Card but we 
only used it one day. 

   

 

4511 03/06/2018 27/05/2018 40-60 United States My favorite part was a chocolate and beer tour 
through Brussels Journey on 5/25 

_ 
   

 

4510 03/06/2018 18/05/2018 40-60 Germany Atomium  Basilika  Europaparlament  
Musikinstrumentemuseum  Innenstadt (Grand-
Place). 

Brüssel ist die schmutzigste Hauptstadt in Europa. Es 
ist mir unerklärlich  dass in dieser Stadt mit so vielen 
Politikern nur die Bereiche rund um das 
Europaparlament sehr gepflegt sind. Die restliche 
Innenstadt und die Randbezirke sind dreckig und 
ungepflegt. 

   

 

4509 03/06/2018 28/04/2018 40-60 Italy Comics and Toys Museum with my son ..... 
   

 

4508 02/06/2018 18/05/2018 30-40 Sweden Good information online  in tourist offices and in 
museums. Locals not too knowledgeable with 
questions of buses or locations. 

Bus drivers drives carelessly of its passengers. 
Brussels breda to have garage bins  it was trash vaga 
almiat anywhere in the Streets. It is such a beautiful 
town  it's a shame! Last thing is the "GO" machines  
they're really tricky to understand. 

   

 

4507 02/06/2018 24/05/2017 18-30 United States The city center was beautiful at night. The delerium 
was a great night life experience.  

_ 
   

 

4506 01/06/2018 09/05/2018 18-30 Canada The tour guide for the chocolate and beer tour was 
great and told us what attractions are worth it and 
what are not. It saved us time. 

There were some museums where there was french 
and dutch versions but no english descriptions. We 
could not enjoy the exhibit as much as we could 
have. 
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4505 01/06/2018 04/05/2018 18-30 Japan _ _ 
   

 

4504 01/06/2018 05/05/2018 30-40 United States The day of my arrival was EU Open House day [I did 
not know this in advance!]. That was a nice 
experience. Also  my hotel had teamed with other 
local hotels for a free walking tour of the EU area. 
That was also a fun [and unexpected] experience. 

Some of the 'museums' didn't seem much more than 
a room with stuff in it. For example  the beer 
museum in the Grand Place was a basement with 
some brewery equipment  a sign or two and a video. 
If I had paid for that [ie  if that had not been part of 
my Brussels Card]  I would have been really 
disappointed.  

   

 

4503 01/06/2018 17/05/2018 40-60 Germany Das Atomium bei Nacht war ein herrlicher Anblick   
unser Gästehaus und sein Gastgeber waren 
fantastisch (Louise sur Cour)   das Essen am Grand 
Place war unerwartet gut   die Kunstmuseen am 
Mont des Arts waren sehr gut   insgesamt haben wir 
uns wohl und sicher gefühlt  

Leider war das Hortamuseum nicht bei der 
Museencard eingeschlossen. Auch fanden wir die 
Öffnungszeiten nur am Nachmittag zu kurz. Es 
bedurfte einiger Organisation  um dieses etwas 
außerhalb des Zentrums gelegene Welterbe 
besuchen zu können.  Schade  dass die anderen 
Hortahäuser und das Palais Stoclet in Privatbesitz 
sind. Falls sie eines Tages zum Verkauf stehen  sollte 
die Stadt Brüssel sich dafür einsetzen  sie in 
öffentlichen Besitz zu bringen. 

   

 

4502 01/06/2018 19/05/2018 18-30 Romania The Grand Place is amazing  but the surrounding 
areas are the ones that you really need to see in 
order to discover the real spirit of the city.  

The public transportation is well organized  but 
difficult to understand at the beginning and quite 
pricey.  

   

 

4501 01/06/2018 12/05/2018 > 60 United States _ _ 
   

 

4500 01/06/2018 18/05/2018 18-30 Poland Very tasty waffles. Amazing Mini-Europa Park.   Quite dirty streets and pavements as for the western 
European capital city. Many homeless people and 
beggars.   Bad smell espacially around Bruxelles-Midi 
Station.  Very high prices of food. 

   

 

4499 01/06/2018 26/05/2018 40-60 United States As soon as we arrived in Brussels and exited the 
central train station a local asked if we needed help 
getting somewhere.  His directions allowed us to get 
easily to the hotel. 

Although there are directional signs pointing one to a 
destination (hotel  museum  plaza)  there weren't 
enough street names clearly posted. 

   

 

4498 01/06/2018 18/05/2018 30-40 Brazil _ _ 
   

 

4497 01/06/2018 30/04/2018 30-40 Germany Opera Haus. Führung war super! _ 
   

 

4496 01/06/2018 18/05/2018 40-60 France Beaucoup de musees _ 
   

 

4495 01/06/2018 02/05/2018 40-60 Spain Really pleased with our visit at the "Atomium"  
gentle staff!! 

It's a bit tricky to change from metro to train  a bit 
confusing  not good info on the map and the stops 

   

 

4494 01/06/2018 26/05/2018 18-30 Germany Bar neben der Börse Falstafen oder so Empfang in der Autoworld 
   

 

4493 01/06/2018 19/05/2018 40-60 United Kingdom I totally enjoyed the stay in Brussels.  Now I have a 
plan to go to Brussels again. 

Nothing. 
   

 

4492 01/06/2018 30/04/2018 40-60 Spain _ _ 
   

 

4491 01/06/2018 04/05/2018 40-60 Netherlands auto museum erg leuk  Te veel bedelaars - Brussel is rijk  kunt U die mensen 
niet helpen? 

   

 

4490 01/06/2018 10/05/2018 > 60 United Kingdom _ There is a need to have clear maps to show the 
location of the attractions in the Brussels card. 

   

 

4489 01/06/2018 18/05/2018 18-30 United States _ _ 
   

 

4488 22/05/2018 12/05/2018 18-30 Belgium (Flanders)  -  - 
   

 

4487 18/05/2018 28/04/2018 30-40 Canada  -  - 
   

 

4486 14/05/2018 19/04/2017 > 60 United Kingdom Atomium was great! When I arrived at Gare Du Midi on the EuroStar train 
I found it hard to find the metro due to lack of 
signage.    

   

 

4485 13/05/2018 13/04/2018 40-60 Netherlands Enkele gesprekken met galeriehouders  de 
wandelingen langs verdwenen rivier de Zenne en de 
verdwenen havens en wallen... Dat zouden jullie 
verder uit kunnen bouwen door markeringen op 
straat of gebouwen met extra infos. 

in het restaurant van old london kon ik rustig 10 
minuten zitten zonder dat er enige bediening mijn 
kant opkwam. Ben toen maar weer opgestaan en 
weggegaan.   Ik dacht de kruidtuin te bezoeken  ben 
er gekomen maar heb echter nergens het pad naar 
een ingang kunnen vinden.... 
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4484 09/05/2018 21/02/2018 40-60 United States I love Brussels  I went to school there for many 
months  and this is my third time back. I could not 
have been happier  I had a very nice hotel that was 
eco friendly  within walking distance of all the 
museums and restaurants I could possibly love. I 
truly enjoyed being able to walk the streets  even at 
night  and for the most part feel safe and welcome.   I 
especially loved getting a chance to finally see the 
lace museum. I tried ten years ago and went on the 
wrong day and it was closed. I was thrilled with the 
history and the access to all the beautiful lace  as well 
as the fashion exhibit that was there.  I can't tell you 
enough how much I fell in love with Brussels years 
ago and nothing has changed. There is so much more 
I wish I could see and very much want to return as 
often as possible with greater frequency. 

 - 
   

 

4483 05/05/2018 30/04/2018 30-40 Greece The tour in took on 30 4 2018 explaining the 
historical centre of Brussels   My visit to mini Europe.  
All the art museums 

I was very disappointed with the taxi service. I took a 
taxi for the airport to my hotel  the taxi company was 
called AUTOLUX TAXIS ZAVENTEM  and they game 
me a card which would offer a round trip back to the 
airport with a discount of 20%.   When I asked the 
concierge of the hotel to book me a taxi for the 
airport with the same company so as to benefit from 
the discount I kindly asked him to make sure that I 
could use the discount. He reassured me that he has 
taken care of that.  However  when the taxi came and 
before starting the trip I gave him the discount card 
he told me it was not valid. He was not speaking 
English but only French  which is unacceptable for his 
occupation since he is constantly meeting tourists  
and no explanation was given to me why the 
discount could not be used.   Since I had no time to 
look for an other taxi because of my tight schedule  I 
used the taxi not taking the discount and the taxi 
driver barely talked to me again. I was really 
disappointed with the service. 

   

 

4482 02/05/2018 10/04/2018 40-60 United Kingdom I really enjoyed a Belgian beer 'tour'.  It might have 
only been a couple of stops but the local guide was 
really knowledgeable and friendly.  As a solo traveler  
it was nice to see some of the nightlife with someone 
who knew the area.   

I was a little disappointed that the city museum was 
closed (I was there Apr 10-14).  I know it was under 
renovations but I didn't see that part on the website 
description as it was at the very bottom and I missed 
it multiple times during my planning.   

   

 

4481 02/05/2018 27/04/2018 40-60 Sweden  -  - 
   

 

4480 02/05/2018 18/04/2018 40-60 France Visites greeters  BD  Magritte  instruments de 
musique avec audio guides. 

Les horaires des bus hop on hop off ne sont pas 
"fiables". Le 19 /4 on a voulu prendre le matin  le bus 
à l'arrêt le plus proche de la rue des fripiers  il n'est 
jamais passé  le soir  le dernier bus noté sur l'horaire 
de l'arrêt de la bourse  je crois 17h45: le chauffeur a 
dit s'arrêter à cette heure là... Nous avions acheté 
deux brussel's cards avec hop on hop off  et 
finalement n'avons jamais pu l'utiliser sauf le 20 en 
prenant la ligne 1 à 10h le matin   une seule fois. Ce 
tour-là était cependant agréable  avec des 
commentaires pourtant succincts.  Peut-être faut-il 
être plus explicite sur les horaires aux arrêts eux 
mêmes   ou mettre en place des panneaux 
"informatisés " qui adaptent  en temps réel les 
horaires en fonction des aléas de circulation ? 
Comme dans les gares ou arrêts de bus/tram en 
France? 

   

 

4479 02/05/2018 30/03/2018 30-40 France  -  - 
   

 

4478 02/05/2018 31/03/2018 40-60 France Le musée Magritte  un must !   Le musée de la BD  les 
enfants ont adoré !  Les boutiques de délicieux 
chocolats partout  les librairies de BD classiques  
vintage et comics.  Le pass Bruxelles est très pratique 
si vous prévoyez deux musées ou plus  mais pensez 
bien à y inclure les transports publics (j'ai oublié et 
j'ai dû acheter une carte rechargeable en plus  mais 
c'est très facile d'utilisation)  Pour un court séjour  
mieux vaut un hébergement à l'intérieur du 
"Pentagone".   Peck 47 (Rue du Marché aux Poulets)  
plaira aux jeunes urbains - Super accueil pour un 
excellent et copieux brunch à Louise Factory (Place  

J'étais avec mes deux ados pendant le week-end de 
Pâques  très pluvieux mais je sais qu'il peut faire 
soleil à Bruxelles  )  Le musée du chocolat... Trop petit 
et pas vraiment de boutique  dommage !  Evitez Léon 
de Bruxelles :  malheureusement l'institution a 
tellement de succès qu'il faut réserver bien à l'avance 
ou faire une longue file d'attente  c'est tarabiscoté et 
bondé de touristes. Préférer les petits restos healthy 
food  / bio qui ouvrent de plus en plus. 
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4478 02/05/2018 31/03/2018 40-60 France Stéphanie 14  Ixelles)  juste à côté de Urban 
Outfitters.   

J'étais avec mes deux ados pendant le week-end de 
Pâques  très pluvieux mais je sais qu'il peut faire 
soleil à Bruxelles  )  Le musée du chocolat... Trop petit 
et pas vraiment de boutique  dommage !  Evitez Léon 
de Bruxelles :  malheureusement l'institution a 
tellement de succès qu'il faut réserver bien à l'avance 
ou faire une longue file d'attente  c'est tarabiscoté et 
bondé de touristes. Préférer les petits restos healthy 
food  / bio qui ouvrent de plus en plus. 

   

 

4477 02/05/2018 20/04/2018 30-40 France La visite de l'ancien chateau de Charles Quint qui fut 
vraiment sympathique et très enrichissante  et lors 
d'une soirée dans un Bar de la ville ou un musicien 
jouait de la musique qui fut extrêmement 
sympathique transformant notre petit verre de 30 
minutes en une soirée de 3h fun et divertissante. Ill y 
a eu aussi ce repas un midi dans une contre-allée 
proche du manneken pis ou nous fûmes coupé du 
bruit comme et le repas fût comme coupé du temps 
et de la réalité. Une heure extrêmement reposante ! 
Malheureusement si je sais y retourner 
physiquement  je ne me souvient pas du nom du 
restaurant en question. 

Le musée de la ville était fermé pour travaux et 
personne ne nous avait prévenu  nous ne l'avons vu 
qu'une fois devant. Les musée ferment généralement 
tôt tout en ouvrant assez tard  cela ne permet pas de 
beaucoup visiter chaque jours. Certaines visites sont 
un peux décevantes  elles manquait de valeur ajouté  
comme le musée de la Bière qui se résume à une 
vidéo. 

   

 

4476 01/05/2018 31/03/2018 40-60 France ATOMIUM à visiter absolument  la Grand Place 
magnifique 

 - 
   

 

4475 01/05/2018 02/04/2018 30-40 Italy Airport services  Museums  restaurant The informations about Bruxelles card weren't every 
clear about trasporta. So I ve bought tre days card 
including hon on hop off inspide of trasports .    

   

 

4474 01/05/2018 25/05/2018 18-30 Italy All the museums lived up to their expectations It was hard to find in the Grand Place restaurants 
people who could speak in English or at least tried to 
do it 

   

 

4473 01/05/2018 29/04/2017 30-40 Republic of Ireland Atomium  Getting burned to bits standing in long queues to see 
atomium 

   

 

4472 01/05/2018 03/04/2018 30-40 Czech Republic  -  - 
   

 

4471 01/05/2018 03/04/2018 30-40 Korea Grand place was such a MOST beautiful 
Neoclassicism buildings ever I've seen. I understand 
why it's most main attraction of Brussels. And It was 
convinience move to move between main museums 
cause they were all so close. I was totally fall in love 
with collection of harpsicords in MIM.     What I felt 
about Brussel has own atmosphere.     I could have 
breakfast & dinnet at very romantic restaurants 
named bourgish dish and che leon even if I visited 
alone I could enjoy some mood with nice food and 
some bread. I also had enjoy other restaurant which 
has (chubby)cat named Le grand bi. There are many 
nice restaurants in Brussel I even liked than any other 
countries.    The city was not full of people if I wake 
up around 7-8a.m the get to the around museums & 
Grand place nearly 9:00a.m~10:00a.m. that was also 
very good to me as solo traveler who really do not 
want to see some attractions between crowded 
other tourists.       

There are some small fonts hard to recognize time 
table for train throught any monitors in transtation. 
Please make bigger fonts on it and make more simple 
to look.    Passengers were all o.k in the bus or train 
but metro cause there were almost drunken crazy 
people in the metro. I was scared to get to the hotel 
by metro from brussel-midi to lemonier. It looks so 
dangerous near lemonier station cause I had to hurry 
get to the hotel after have dinner at che leon quickly 

   

   

 

4470 01/05/2018 16/04/2018 40-60 France Les musées  les beaux jours d'avril  l'accueil  
l'architecture  les mets locaux..  

 - 
   

 

4469 01/05/2018 07/04/2018 40-60 France  -  - 
   

 

4468 01/05/2018 07/04/2018 40-60  -  -  - 
   

 

4467 01/05/2018 21/04/2018 30-40 United States  - I purchased city cards in several other European cities 
and felt they were overall  a very good value.  
However  I feel the Brussels card was a waste of 
money.  I feel like we didn't use it. We couldn't find 
where to get our transit card (I printing the 
instructions and couldn't find the machines).  When 
finally found the tourism office to get the travel 
guide it was poorly organized.  It was easier to find 
stuff to do and then see if it was included - which 
almost nothing was.  Of all the cities we have be to   
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4467 01/05/2018 21/04/2018 30-40 United States 
   

Brussels public transport was the hardest to figure 
out.  We also didn't realize that just about everything 
would be closed on Monday.    

   

 

4466 01/05/2018 03/04/2018 40-60 Spain La ayuda recibida en el metro por uno de los 
trabajadores de la estación Gare Centrale  la 
agradable visita al Belgian Chocolate Village y la 
atención y los deliciosos mejillones de la Brasserie de 
la Bourse 

Dificultad de encontrar información en español  en 
especial dado el elevado número de turistas que 
hablamos esta lengua en Bruselas 

   

 

4465 01/05/2018 13/04/2018 18-30 United Kingdom  -  - 
   

 

4464 01/05/2018 31/03/2018 40-60 United Kingdom  -  - 
   

 

4463 01/05/2018 31/03/2017 40-60 Italy  -  - 
   

 

4462 01/05/2018 14/04/2018 18-30 Austria I really enjoyed my stay in Brussels. There wasn't one 
instance where I faced communication problem. 
People were really friendly and helpful. On the whole  
I enjoyed the vibe of the city. I especially liked the 
architecture in Brussels. I very much enjoyed visiting 
lot of museums.  

I couldn't visit some museums due to renovations. 
Also  I wasn't aware there are list of museums on the 
Brussels card are not open on Monday. So  I missed 
some. I hope to visit those places during my next 
visit.  I also lost my Brussels travel card for transport 
on the evening of last day of my return. I didn't have 
an option to retrieve it even though I asked the 
person at the ticket counter. It would be great if 
there is an alternative provided in the future. 

   

 

4461 01/05/2018 23/04/2018 40-60 Canada Transport and staff at train stations Toilets are not widely available  clean or free for 
public use.     Notice of museum closures not on the 
website (e.g.we did not know the brussels city 
museum was closed for two months until we went 
there)    The Brussels card did not give us privileges to 
avoid the long lineups which was one of the selling 
features in our decision to buy the card  

   

 

4460 01/05/2018 27/04/2018 18-30 France  -  - 
   

 

4459 01/05/2018 27/04/2018 18-30 France  -  - 
   

 

4458 01/05/2018 30/03/2018 30-40 China  -  - 
   

 

4457 26/04/2018 18/04/2018 40-60 Czech Republic _ _ 
   

 

4456 26/04/2018 26/04/2018 40-60 Belgium (Flanders) Grote Markt  cafeetjes Vlaamse steenweg en 
Vismarkt 

te weinig respect voor patrimonium in centrum  te 
veel straatartiesten  te vuil  te veel openliggende 
straten 

   

 

4455 23/04/2018 09/10/2017 30-40 Colombia I realy didn´t too much about Brussels  so every little 
thing that I found In this place surprise me  and 
makes me want to come back as sooner as possible 

As I Said Before  I didnt have any expectations  son 
the beatiful places in Brussels  brings me the big wish 
to come back and learn more about Brussels 

   

 

4454 21/04/2018 20/04/2018 30-40 Russia _ _ 
   

 

4453 12/04/2018 10/03/2018 > 60 Belgium (Brussels) _ _ 
   

 

4452 12/04/2018 05/04/2018 > 60 Germany St. Catherine  Ixelles  Gilles  Schaarbaek  Bot. Garten  
Laaken  Toller Jugendstil  Parks  Atmosphäre 

5ŜǊ ǀŦŦŜƴǘƭƛŎƘŜ bŀƘǾŜǊƪŜƘǊ ƛǎǘ Ȋǳ ǘŜǳŜǊΦ ϵн мл ŦǸǊ 
eine Stunde Fahrzeit ist zuviel. Zwang der 
aƻōƛƭƛǘŅǘǎƪŀǊǘŜ ŦǸǊ ϵр -- Grundgebühr ist lästig 

   

 

4451 11/04/2018 16/03/2018 > 60 Switzerland bei den Hausführungen von BANAD _ 
   

 

4450 11/04/2018 16/03/2018 > 60 United Kingdom The BANAD Festival 17/18 March 2018  was excellent  
all the guides were very good 

_ 
   

 

4449 09/04/2018 04/03/2018 18-30 France _ _ 
   

 

4448 02/04/2018 29/03/2018 18-30 Germany _ _ 
   

 

4447 02/04/2018 13/03/2018 30-40 Hungary _ The EP Hemicycle Visit (2018mar16 14:00) was the 
most disorganized place I have seen in quite a while.  
Individual visitors where asked to arrive 15 minutes 
before the hour  then made to wait in a smallish side 
area  while groups where admitted starting 5 
minutes before the hour. Anyone arriving when the 
group admittance was ongoing simply walked in 
through security  since the hosts had no idea who 
was in a group. Once the groups where through by 
about 10 minutes after the hour (by now we had  
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ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4447 02/04/2018 13/03/2018 30-40 Hungary 
   

waited for 25 minutes)  the individual visitors were 
let through security. People arriving 10 minutes late 
where admitted with the rest of us who arrived 15 
minutes early as asked.  The audioguided tour takes 
about 10 minutes with minimal information and no 
actual living guide.  Overall we waited for 25 minutes 
pointlessly  since >>individual admissions could 
happen at any time (they should only be checking the 
number of people inside)<<  because we aren't 
actually handled as a group. In addition it was quite 
frustrating to have had to arrive so much earlier and 
then simply made to wait  making us feel that our 
time is not valuable...  

   

 

4446 02/04/2018 19/03/2018 18-30 Mexico _ _ 
   

 

4445 02/04/2018 16/03/2018 40-60 Australia Visited Cantillon on March 17th and it was perfect.  
Highlight of trip was Sophie Podolski exhibit at Wiels. 
What an amazing exhibit and what an excellent 
musuem. 

_ 
   

 

4444 02/04/2018 15/03/2018 40-60 Other Excellent breakfast at the Euro Capital Brussels hotel 
during our stay there.  Hotel stay was wonderful.  
Staff were very helpful in providing information and 
assistance where needed.   The chocolates were also 
good.  So were the waffles and fries.  Bought lots of 
them.  People in Brussels were very friendly and 
most spoke good English.  So no problem with 
communication here.  Will plan to visit the city again 
plus the other places in Belgium such as Antwerp and 
Ghent  etc. 

_ 
   

 

4443 01/04/2018 23/03/2018 40-60 Portugal _ information inside the train stations is far from good. 
Luckily  there are apps... 

   

 

4442 01/04/2018 28/02/2015 18-30 Greece _ _ 
   

 

4441 01/04/2018 01/03/2018 18-30 Turkey _ _ 
   

 

4440 28/03/2018 10/03/2018 40-60 Belgique (Wallonie) festival BANAD  musées  parcs  etc _ 
   

 

4439 28/03/2018 10/03/2018 > 60 France _ _ 
   

 

4438 26/03/2018 21/03/2018 > 60 France _ _ 
   

 

4437 26/03/2018 21/03/2018 > 60 _ _ _ 
   

 

4436 26/03/2018 23/03/2018 > 60 Belgique (Bruxelles) WE spécial Art Nouveau/Art Deco  La plupart du 
temps je vis à Bruxelles 

problèmes de Bruxelles:    -des travaux non 
coordonnés partout  en permanence    -des sacs 
poubelles en permanence sur les trottoirs   gens 
inciviques qui jettent sur le trottoir mégots  canettes  
papiers .....    -une mauvaise signalisation en général 

   

 

4434 26/03/2018 01/03/2018 > 60 Belgique (Wallonie) _ Ce serait intéressant de pouvoir bénéficier de 
réductions avec la carte de famille nombreuse ( 
chemins de fer)  belge dans notre pays. Nous 
pourrions nous rendre un peu plus souvent visiter  et 
découvrir les merveilles de notre pays.  

   

 

4433 25/03/2018 09/02/2018 40-60 Irlande  _ My card was not accepted at Airport. Have had to 
spend a sum of Eur 100 for taxi as my Travel card 
(Brussels Card) was not accepted at Airport. However 
it worked alright at Museums. 
plakshman@gmail.com 

   

 

4432 21/03/2018 18/03/2018 40-60 Belgique (Bruxelles)  _ _ 
   

 

4431 20/03/2018 18/03/2018 40-60 France _ _ 
   

 

4430 13/03/2018 18/04/2018 > 60 Belgique (Flandres) Moet nog kennis maken met de service  nog niet van toepassing  
   

 

4429 12/03/2018 22/02/2018 40-60 France L'atomium le 23/02/18  Musée de l'automobile le 
24/02/18  Musée des sciences naturelles le 24/02/18 

Après achat de 3 Brussels cards 48H avec transports 
publics + Bus Hop On Hop OFF sur Internet  nous 
avons du racheter des tickets de Tramways car pas 
compris ou pas pu avoir de titres de transport sur les 
automates  et personne pour nous renseigner.    
Musée de la BD intéressant (comprendre  

   

               

               

               

  

© visit.brussels    Contact: h.maisondardenne@visit.brussels 
 

P. 21 
 

 

 

               

mailto:h.maisondardenne@visit.brussels


               

           

VISITOR SATISFACTION 
   

 

 
      

    

October 2017-September 2018 
   

    

12 Months (343 questionnaires) 
   

              

               

 

COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ Ƴŀde me feel 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4429 12/03/2018 22/02/2018 40-60 France 
   

l'élaboration et la fabrication d'une BD) mais peu 
d'information sur l'historique de plusieurs séries 
célèbres (Luky Luke  Astérix...) 

   

 

4428 09/03/2018 09/05/2017 > 60 Australie I have not arrived for my holiday this year as yet    I 
have pleasant memories of a previous visit many 
years ago. I have had very good response from the 
Tourism Office in the UK for information about 
Namur and the Gardens at Annevoie. also a web site 
Discovering Belgium by Denzil has been a source of 
good information regarding bus travel in and around 
Brussels for visiting woodland and parks and 
gardens. I have booked an apartment in Brussels St 
Catherine area for two weeks and plan to travel by 
train to various cities.   I am from Australia  the host 
of the apartment has been very helpful.  I will be 
traveling with my husband  we are both over 75yrs 
and  we look forward to seeing more of Belgium. 

_ 
   

 

4427 02/03/2018 05/02/2018 18-30 Roumanie Train World...a must see  Atonomim..also  Nice 
experience but it can be improved  

Hop on hop off Busses  don't have a scaner and so 
the printed version of brussels card cannot be 
scaned...so you don't know when the 24/48/72 hours 
start  not to say drivers  look at it very strange. Pdf 
version on mobile phone is not accepted...and during 
winter their schedual is so short...it's hard to visit 
many attractions knowing you have to hurry to catch 
the next bus and that the tours finish early.. at least 
in february should finish later. It's impossible to see 
40 museums  and some should not be included 
because are a waist of time...i bought the card online 
otherwise it was hard to find a place to buy or ask for 
information about it. 

   

 

4426 01/03/2018 21/02/2018 40-60 France _ _ 
   

 

4425 01/03/2018 26/02/2018 30-40 Brésil _ _ 
   

 

4424 01/03/2018 20/02/2018 40-60 Estonie Temporary exhibition "Little life" in Hallepoort was 
really amazing. Soviet design exhibition in ADAM is 
also memorable event. 

Availibility of free WiFi is poor. I tried unsucsessfully 
log in at Bozar art centre. 

   

 

4423 01/03/2018 02/02/2018 > 60 France _ Nous avons acheté la BRUSSELS CARD 48H + HOP ON 
HOP OFF  (la plus chère) proposée via le site internet 
https://visit.brussels/fr/  pensant pouvoir profiter 
comme semble (mal) l'indiquer le site  des transports  
publics (métro bus tram) en plus des deux tours de 
ville (nord et sud) des bus HOP on HOP OFF.  Quelle 
décéption de constater sur place que non seulement 
notre formule  ne nous donnait pas accèes aux 
transports publics  mais que les rotations limitées 
entre 10 et 14h30 des bus HOP on HOP OFF  ne 
permettaient pas de les utiliser comme un moyen de 
déplacement adapté pour des touriste désireux de 
visiter la ville !    Nous déconseillerons l'achat de 
cette carte et vous suggèrons d'en donner des 
informations descriptives plus explicites 

   

 

4422 01/03/2018 16/03/2108 18-30 Pays-Bas _ _ 
   

 

4421 01/03/2018 26/02/2018 40-60 France La nuit des lumières à Bruxelles que nous avons 
manqué d'une journée.  

_ 
   

 

4420 01/03/2018 11/02/2018 40-60 Royaume-Uni Atomium was really good and grand place very 
impressive particularly at night.    Comic book 
museum was excellent.    Had a lovely school half 
term trip. 

My son is disabled and uses walking sticks and found 
the cobbles and uneven paths difficult to navigate.    
We also found getting round on the metro and tram 
was difficult as the signage was poor and not 
obvious. I think it would have been excellent if we 
had known where we were and how to get where we 
were going :-) 

   

 

4419 01/03/2018 02/02/2018 40-60 Royaume-Uni It was good to have the free wifi on the metro  it 
allows tourists to use maps and check websites 
without using up data allowance.    The Grand Place 
lit up at night was like the anteroom to heaven.    
Neutnigenough. Forty minutes standing in a tiny 
space waiting for a table  and worth EVERY SECOND. 

The Brussels card was very poor value  particularly on 
a weekend  because so many places in Brussels were 
shut on Sunday and operate pretty short hours on 
other days. I would not bother with it again or 
recommend it - I got a two day pass in Stockholm on 
a weekend last year and literally got twice as much 
out of it as I did the two day pass in Brussels. It is 
bizarre how cultural things can be closed on a day of  
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4419 01/03/2018 02/02/2018 40-60 Royaume-Uni 
   

the week when people are actually out of their 
workplaces and likely to want to visit! Because 
everything shut about five you can only visit  about 
two museums or galleries a day in depth  so the card 
is lousy value. The Art Nouveau/Magritte/everything 
else museum has the most confusing layout of any 
place I have visited  needs different tickets to get into 
different bits  which is confusing and frustrating if 
you have the Brussels card  and has at least some 
staff who are really rude if you are confused ς as if 
you  a visitor  should know exactly how this card you 
have never used before functions between three 
separate sections which need different QR cards  
which is NOT obvious until you've gone quite a long 
way from where you should have got the QR card. 
Nice exhibits  but a horrible experience overall. 

   

 

4418 01/03/2018 22/02/2018 > 60 France Je suis venu en sachant parfaitement ce que je 
voulais: me faire 48 heures de visites cultuelles dans 
les musées.  Ce court séjour a été au delà de mes 
ŜǎǇŞǊŀƴŎŜǎ ŀǾŜŎ ŘŜǎ ǘƘŝƳŜǎ ǘǊŝǎ ŘƛŦŦŞǊŜƴǘǎΦ WΩŀƛ ǳƴŜ 
Ǉŀǎǎƛƻƴ ǇƻǳǊ ƭŜǎ ǘǊŀƛƴǎ Ŝǘ ƧΩŀƛ Ŏommencé par le musee 
ŘŜǎ ǘǊŀƛƴǎ  ŦƻǊƳƛŘŀōƭŜΦ 9ƴǎǳƛǘŜ ƧΩŀƛ ŎƻƳǇƭŝǘŜƳŜƴǘ 
ŎƘŀƴƎŞ ŘΩƛƴǘŜǊŜǘ !ǾŜŎ ƭŜ ŎƻƳǇƭŜȄŜ ŘŜǎ ƳǳǎŞŜǎ 
royaux des beaux-arts. Je suis un admirateurs des 
ǇǊƛƳƛǘƛŦǎ ŦƭŀƳŀƴŘǎ ƧΩŀƛ ŞǘŞ ŎƻƳōƭŞΦ [Ŝ ƭŜƴŘŜƳŀƛƴ ƧŜ 
suis allé aux musées du centenaire...beaucoup de 
ŎƘƻǎŜǎ Ł ǾƻƛǊΩ ǘǊƻǇ ǇŜǳǘ şǘǊŜΦ WŜ ǎǳƛǎ ǳƴ ŦŀƴŀǘƛǉǳŜ ŘŜ 
ƭΩŀǾƛŀǘƛƻƴ  ƭŜǎ ŀǾƛƻƴǎ ŜȄǇƻǎŞǎ ǎƻƴǘ ŜȄŎŜǇǘƛƻƴƴŜƭǎΦ [Ŝ 
ƳǳǎŜŜ ŘΩŀǊǘ Ŝǘ ŘΩƘƛǎǘƻƛǊŜ Ŝǎǘ ǘǊƻǇ ǊƛŎƘŜ Ŝǘ Ƴƻƴ ǎŞƧƻǳǊ 
était trop court pour pouvoir en profiter pleinement. 
Au bozar je suis tombé sur une exposition Fernand 
Leger peintre de mon pays que je connaissais mal. 
Enfin circuler dans la ville est très facile avec la 
ōǊǳȄŜƭƭŜǎ ŎŀǊŘ ǎƛ ƻƴ ŀ ǇǊƛǎ ƭΩƻǇǘƛƻƴΦΦΦƧŜ ƴΩŀƛ ǉǳΩǳƴŜ 
envie revenir 

/Ŝ ǉǳŜ ƧŜ ǊŜƎǊŜǘǘŜ ŎΩŜǎǘ ǉǳŜ ƭŜǎ ƳǳǎŞŜǎ ŦŜǊƳŜƴǘ ǳƴ 
peu tôt à 17 h.  Il est à déplorer que certains musées 
ŀƛŜƴǘ ōŜǎƻƛƴ ŘŜ ǊŞƴƻǾŀǘƛƻƴǎ Ŝǘ ŘΩŜƴǘǊŜǘƛŜƴ  aŀƛǎ ƻƴ 
sait à quel point ceci est onéreux. 

   

 

4416 26/02/2018 12/02/2018 40-60 Republic of Ireland _ _ 
   

 

4415 26/02/2018 31/03/2018 40-60 Greece J aime la place Luxembourg  L hotel Radisson Red 
pour petit dejeuner 

L air n est pas tres propre 
   

 

4414 25/02/2018 09/02/2018 40-60 Belgium (Wallonia) j'ai visité le plein centre : grand-place  maneken pis  
la bourse  les ruelles avoisinantes  le marché de la 
brocantes de la marolle à la place du sablon  les 
ruelles avoisinantes   

énormément de difficultés de déplacement car je suis 
en fauteuil roulant et le centre   même si les pavés 
font parties du patrimoine  est très difficile pour 
circuler : pavés à fort dénivelé  trottoirs non abaissés 
ǇƻǳǊ Ŝƴ ŦŀŎƛƭƛǘŞ ƭΩŀŎŎŝǎ  ǇŜǳ ŘŜ ǊŜƴǎŜƛƎƴŜƳŜƴǘǎ ǇƻǳǊ 
Ƴƻƴ Ŏŀǎ ǇǊŞŎƛǎ ό ŦŀǳǘŜǳƛƭ Ǌƻǳƭŀƴǘύ ŘƛŦŦƛŎǳƭǘŞ ŘΩŀŎŎŝǎ 
aux commerce et la mauvaise impression qu'on 
s'attend à ce que je m'excuse de déranger avec mon 
fauteuil ! même sur ce site  j'ai eu du mal à trouver 
des renseignements adéquats  il existe un guide 
vendu gratuit  un plan city map vendu 1 euro ...pour 
les pmr et d'autres documents qui m'auraient 
intéressé mais il faut aller les acheter sur place  c'est 
vraiment dommage  si je viens en voiture et que je 
marche : ok ! mais j'arrive en train  en fauteuil 
roulant et je dois me rendre à une de vos adresse 
pour avoir le livre réservé aux pmr ? alors que ce 
compte visiter est peut-être tout à fait d'un autre 
coté ! il y a encore beaucoup de choses que je veux 
venir faire : la promenade des façades peintes avec 
les bandes dessinées  le musée de la bd  le 
cinquantenaire  tour japonaise et pavillon chinois  les 
serres royales  j'ai appris trop tard qu'il y aurait une 
cour intérieure à visiter sur la grand-ǇƭŀŎŜ  Ł ƭΩƘƾǘŜƭ 
ŘŜ ǾƛƭƭŜ  ƭΩ!ǘƻƳƛǳƳ Ŝǘ ƭŜ ǇŀǊŎ Řǳ ƳƻƴŘŜ ƳƛƴƛŀǘǳǊŜ ǉǳƛ 
se situe tout près  enfin encore énormément de 
choses qui me feront encore quelques passages de 2 
ou 3 jours à Bruxelles  je viens du fond des Ardennes 
belges.n'y a-t-il aucun moyen de pouvoir acheter en 
ligne les différents mini plan et guides ? comment 
préparer ses visites si on doit dabord aller à Bruxelle 
acheter de quoi préparer ses visites ? 

   

 

4413 21/02/2018 25/02/2018 40-60 Belgium (Flanders) _ _ 
   

 

4412 21/02/2018 17/12/2017 > 60 France Nous avons passé d'excellents séjours à Bruxelles   _ 
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4412 21/02/2018 17/12/2017 > 60 France dans de bons hôtels - bons restaurants  bon accueil - 
Nous y retournons régulièrement - Nous apprécions 
les brocantes  les petits restos sympas et 
les....chocolats!!!! et nous sommes toujours sous le 
charme de cette superbe grand place. 

_ 
   

 

4411 21/02/2018 30/06/2019 _ _ I am looking at your website for ideas about whether 
I will return to Bruxelles.  The website is fantastic.I 
had never thought I would return to Brussels. But 
your photos have inspired me to return.  I lived in 
Bruxelles  30 years ago.  I am now in the process of 
booking to come back in 2019. 

Excellent information 
   

 

4409 21/02/2018 20/02/2018 40-60 China Proactive tourism information staff _ 
   

 

4408 17/02/2018 18/02/2018 > 60 France _ _ 
   

 

4407 16/02/2018 31/12/2017 40-60 Portugal _ _ 
   

 

4406 16/02/2018 14/02/2018 30-40 Spain no more  _ 
   

 

4405 16/02/2018 16/02/2018 _ _ _ _ 
   

 

4404 09/02/2018 15/02/2018 40-60 Russia ˶Ό͙͒ͣ͊͡Φ ˣ·͊͡ ͍ ͺ͔͍͔ͪ͊͡Φ _ 
   

 

4403 05/02/2018 31/01/2018 40-60 Turkey _ _ 
   

 

4402 04/02/2018 05/01/2018 30-40 Belgium (Flanders) Schitterend zicht vanop het MIM-restaurant op 
Brussel 

Bij online aankopen van de Brussel Card staat 
nergens vermeld dat je het papier met de voordeel-
coupons moet afprinten. Als je deze voordelen enkel 
electronisch meebrengt  weigeren ze je het voordeel. 

   

 

4401 02/02/2018 29/01/2018 40-60 Israel We are glad to take information in  Rusion. _ 
   

 

4400 02/02/2018 14/01/2018 30-40 Italy The  flach mob in The Place (12-01-2018) _ 
   

 

4399 01/02/2018 08/01/2018 18-30 Germany _ _ 
   

 

4398 01/02/2018 30/12/2017 30-40 United Kingdom _ _ 
   

 

4397 01/02/2018 29/01/2018 40-60 Greece Army museum  Autoworld  Everything was great 
   

 

4396 01/02/2018 19/01/2018 18-30 Republic of Ireland _ _ 
   

 

4395 01/02/2018 31/12/2017 40-60 Australia Overall quality of the city was really good  cleanliness  
heritage. 

None. 
   

 

4394 01/02/2018 19/01/2018 18-30 Republic of Ireland Musical instrument museum staff were very friendly 
and helpful    Sandemans free walking tour staff 
member Quentin was really interesting and 
informative and passionate about the history of the 
city  

There was no WiFi on the train to and from the 
airport which made finding the apartment once we 
arrived in the city more challenging.  

   

 

4393 01/02/2018 29/01/2018 30-40 Greece Comic museum was very organized AMD has a lot of 
incormation 

On magritte museum the most famous paintings 
whete missing. Also the Light made reflections On 
the paintings so You had to find the right Angle in 
order to see it right 

   

 

4392 01/02/2018 02/01/2018 40-60 Italy _ _ 
   

 

4391 01/02/2018 24/01/2018 _ _ _ _ 
   

 

4390 25/01/2018 24/01/2018 40-60 Switzerland _ _ 
   

 

4389 22/01/2018 20/01/2018 > 60 Belgium (Flanders) _ Greeters te laat afgezegd....na aanvraag 2 maand  
Visit Brussel e-mail nooit beantwoord  telefonisch 
02/5138940 nooit bereikbaar (voicemail of telefoon 
afgelegd).... service nihil   

   

 

4388 21/01/2018 31/01/2018 40-60 Belgium (Brussels) _ _ 
   

 

4387 15/01/2018 15/01/2017 > 60 Canada Tram Experience was amazing. Parks are beautiful. 
Public transport is outstanding.  

Despite almost constant cleaning the streets contain 
garbage. The garbage bags outside homes so often 
probably remove the pride that the city should have 
in keeping places clean. Traffic is really terrible. One 
never knows what sort of hold up there will be 
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4386 14/01/2018 12/01/2018 30-40 Russia _ _ 
   

 

4385 13/01/2018 08/01/2018 > 60 Netherlands an tevoren gevraagd bij info of er ruimte was voor 
een scootmobiel. Bij Thalys hoorden we geen plaats 
was voor mijn scootmobiel  hij was te groot en dat is 
te gevaarlijk.. Van Brussel international had ik niets 
gehoord en dus nam ik aan dat het kon. Maar dat 
klopte niet  de scootmobiel was te groot  hij kon niet 
ingeklapt worden enz enz. Bij aankomst op het 
station de nodige moeite gehad voordat de 
scootmobiel uit de trein was en mijn kleindochter 
raakte in paniek en was behoorlijk overstuur. Maar 
uiteindelijk werd mijn scootmobiel er uit gehaald en 
kon ons avontuur beginnen. We zijn eerst ergens in 
de omgeving van het station wat gaan eten en 
ondertussen geprobeerd mijn kleindochter op haar 
gemak te krijgen  maar dat lukte niet zo  die zag al 
problemen voor de terugreis.  In het restaurant 
hebben we gevraagd naar een hotel dat niet te duur 
was maar voor mij goed te doen zou zijn. Op een 
servetje hebben ze een paar namen opgeschreven en 
ook de bus en tram die ik zou kunnen nemen. Ook 
dat lukte niet helemaal  de buschauffeur maakte het 
nodige misbaar  maar we mochten niet mee. 
Uiteindelijk zijn we met de scootmobiel gaan rijden 
en vonden een bed&breakfast dat wel plaats had  
maar de dame verontschuldigde zich direct  want 
haar slaapappartement was niet ingericht voor 
mensen die gehandicapt waren  maar als we het 
aandurfden waren we van harte welkom. Ik heb daar 
gezegd dat mijn kleindochter mij wel kon helpen en 
dat het wel goed kwam. Na tien minuten klopte ze 
aan  ze had een bureaustoel op wieltjes bij zich  dan 
kon ik me daarmee verplaatsen en als dat te zwaar 
was voor mijn kleindochter dan moesten we maar 
even roepen.   We hebben heerlijk geslapen en de 
volgende dag heeft mijn kleindochter haar gevraagd 
of ze misschien een plastic tuinstoel had om te 
douchen. at riep wat problemen op  want mijn 
kleindochter spreekt nog geen Frans en de dame 
geen Nederlands. Ik het Engels kon ik het wel regelen 
en er kwam een klossale tuinstoel naar binnen  die 
maar net in de douche paste. Na een heerlijk ontbijt 
gingen we op de scootmobiel op pad en hebben 
leuke plaatsen bezocht en veel bekeken. We gaan het 
zeker nog eens doen  alleen komen we dan met mijn 
eigen aangepaste bus en zullen we de trein niet meer 
gebruiken. Helaas ben ik het servetje waar haar 
naam op stond kwijt  dus zullen we haar moeten 
zoeken  maar dat gaat ons lulkken.        i 

_ 
   

 

4384 12/01/2018 14/12/2017 18-30 Italy _ _ 
   

 

4383 12/01/2018 13/03/2018 > 60 Belgium (Flanders)        geen informatie     niet van toepassing 
   

 

4382 10/01/2018 12/06/2017 40-60 Spain _ _ 
   

 

4381 10/01/2018 31/10/2017 30-40 France - muséees royaux d'art et d'histoire  - musée Horta  - 
quartier Saint-Gilles  - quartier Sablon  - quartier 
Sainte-Catherine 

_ 
   

 

4380 05/01/2018 02/01/2018 18-30 France plus jamais merci  ville sale  insécurité trop arabe. 
   

 

4379 05/01/2018 05/01/2018 40-60 Belgium (Flanders) _ Votre site n'est pas à jour  ce qui est déplorable : 
pour Magritte par exemple  vous faites toujours 
référence à une expo à Knokke mais qui est terminée 
depuis belle lurette (donc où est l'intérêt ?)  et vos 
prix d'entrée à l'atomium ne sont pas les mêmes que 
sur le site de l'atomium. Qui lui aussi ne ressemble à 
rien : impossible de réserver des tickets on Line. 

   

 

4378 05/01/2018 30/12/2017 > 60 Belgium (Wallonia) Nous adorons le Musée Fin de siècle  Train World  le 
Musée des sciences naturelles.   Nous aimons aussi 
l'ambiance et l'accueil de petits musées comme le 
Constantin Meunier  le Charlier  le Moulin d'Evere...  
La chambre des dentelles du nouveau musée de la 
mode est très chouette. Le musée de la ville de 
Bruxelles et son expo Baudelaire.  Le nouveau Belvue  

Les infiltrations au Musée des Beaux-arts (tous le 
temps)  Au Planétarium  l'expo est désuette (Mars 
rover ne fonctionnant pas  Frimout descendant la 
Lesse...). Ils ont projeté le film "Explorer" alors que 
c'était Solar qui était annoncé (22/12) et que nous 
voullions voir.  Le fait de devoir payer pour l'expo 
d'un styliste qui ne nous intéresse pas si nous  
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4378 05/01/2018 30/12/2017 > 60 Belgium (Wallonia) est beaucoup mieux que l'ancien.  Le Musée d'Ixelles 
et ses expos est chouette.  L'accueil chez les 
arbaletriers lors de la nocturne. 

voulons voir la chambre des dentelles.  Et surtout : le 
manque d'hygiène de "Choco Story" qui est sympa  
bien situé  mais vétuste. Si l'AFSCA passe par là... 
j'étais gênée envers les étrangers.  On est venu visiter 
de nombreuses fois en train + vélos pliables. C'est 
affreux de rouler à vélo dans Bruxelles. C'est un vrai 
scandale pour la capitale de l'UE. 

   

 

4377 03/01/2018 24/12/2017 18-30 France _ _ 
   

 

4376 03/01/2018 26/12/2017 18-30 Netherlands _ _ 
   

 

4375 03/01/2018 03/01/2018 40-60 Belgium (Flanders) _ _ 
   

 

4374 02/01/2018 13/12/2017 40-60 Canada _ _ 
   

 

4373 02/01/2018 26/12/2017 18-30 United Kingdom This is our first time in Brussels and the only time we 
got to go on a holiday due to work. Place is really 
lovely and indulgent! Will definitely want to to back 
again! 

_ 
   

 

4372 02/01/2018 15/12/2017 30-40 Singapore At grand place the light show was really awesome 
and completed festive mood. I think generally people 
in brussels are loving & kind people. I felt respected 
and welcomed whenever I was at shops or 
restaurants. Tonton Garby and Kaffabar were the 
best outlets I visited and would like to go there again. 
The owner/staffs are so genuine.   

ƛƴ ǎƻƳŜ ƳŜǘǊƻ ǎǘŀǘƛƻƴ L ŎƻǳƭŘƴΩǘ ŦƛƴŘ ŜǎŎŀƭŀǘƻǊ ƎƻƛƴƎ 
up. It was very difficult to carry heave luggage 
through staircase. I hope Brussels can install it in the 
near future.  

   

 

4371 02/01/2018 08/12/2017 40-60 Italy _ _ 
   

 

4370 02/01/2018 08/12/2017 40-60 Hungary Nothing special _ 
   

 

4369 02/01/2018 24/12/2017 30-40 Greece _ _ 
   

 

4368 02/01/2018 02/01/2018 40-60 Belgium (Flanders) _ _ 
   

 

4367 02/01/2018 02/01/2018 _ _ _ _ 
   

 

4366 01/01/2018 19/12/2017 30-40 United Kingdom _ My trip was primarily for the Christmas markets - I 
tried the Brussels.Be website to find information 
about what was going on and where and I found that 
the website didn't have the information that I was 
looking for. No maps with locations of various 
Christmas market activities which would have been 
useful.     Oh and I parked my car in Parking Albertine 
and the payment machine wouldn't accept cash - 
despite numerous attempts! I had to pay using my 
credit card instead which made me incur a non-
sterling transaction fee - this was annoying but the 
rest of my experience of that car park was great! 

   

 

4365 01/01/2018 25/12/2017 40-60 United States _ _ 
   

 

4364 01/01/2018 07/12/2017 30-40 Malta Airbnb host - Gabrielle Quite a few dislodged bricks on pavements or middle 
of road 

   

 

4363 01/01/2018 07/12/2017 18-30 Mexico In the downtown was an excellent light show with 
the principal monuments  that was amazing. 

The days I went was a lot of people protesting about 
Catalunya independence  so I wanted to take a 
photograph and this catalunyans put their flags back 
to me or in my photos.  Also I had problems with my 
Brussels Card. The day I arrived  I didn't have any 
problems with the transportation in Brussels  but the 
other days I had problems to obtain my ticket to the 
tram  metro and bus. I had already contact to 
customer service but they didn't tell me what was 
the problem  they told me that they have to want the 
answer of the Brussels transportation department. It 
had already pass 3 weeks since last email. I want an 
answer and refund my money  I paid all my 
transportation in Brussels. 

   

 

4362 01/01/2018 15/12/2017 40-60 Sweden _ _ 
   

 

4361 01/01/2018 08/12/2017 30-40 Italy This is a list of special moments I loved when in 
Brussels:  8th December - Light show in Grand Place. 
It is amazing! It felt like beeing a kid again. I really  

The reason why I have been disappointed by my visit 
in Brussels is that I had very high expectations that 
have not been met.  People are not friendly nor nice.  
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COMMENTS (cont) 

      

 

ID Date Arrival Age Country of 
Residence 

¢ƘŜǎŜ άǎǇŜŎƛŀƭ ƳƻƳŜƴǘǎέ ƳŀŘŜ ƳŜ ŦŜŜƭ 
really good 

My expectations have not been met in 
this particular circumstance 

   

 

4361 01/01/2018 08/12/2017 30-40 Italy loved the show which is really worth a visit. Everyone 
should see it at least once in a lifetime  8th to 10th 
December - Stay at Novotel Tour Noir. I loved the 
hotel because the room was big  at the higher floor 
and the Spa is sooo relaxing  Museums - I like 
browsing museums and discover the secrets they 
hold. My favourite was the Magritte Museum and 
the Brewery Museum in Grand Place. It is a very 
small museum but it seems to be back to the ancient 
times.  Waffles - I like eating waffles for breakfast. It 
is very tasty. For me this is the real typical Belgian 
food.  Atomium - I liked it as it is like having a trip in a 
space shuttle  Trappist beer - Since when I was born  
my favourite beer ever. For me it is the better  tastier 
beer in the world. 

Turists are okay  but locals are not glad to help or to 
give information. I had this problem everywhere: 
pubs  museums  shops  walking down the street.  The 
city center is ok. But  if you just walk less than five 
minutes away from the center the city is dangerous. I 
went to Bruxelles Chapelle to catch the train and I 
really felt in danger. It was full of sh***y people. A 
firecracker exploded near to me and I couldn't hear 
anything for a veeeery long minute.  Street directions 
are not very clear and sometimes they're not written 
in English but only in French and Dutch.  The overall 
experience with people surrounding me was not 
good  I felt often in danger.  In a nutshell  as Brussels 
is the European capital  always ready to give good 
advices to the whole Europe  I expected everything 
to be perfect but it is not. It is only a glittery  
sparkling facade that conceals something rotten. 

   

 

4360 01/01/2018 26/12/2017 40-60 United Kingdom THE GRAND PLACE LIGHT SHOW WAS AMAZING  THE 
WINTER EXPERIENCE EXTENDING PAST CHRISTMAS 
WAS AN ADDED BONUS  THE VISIBILITY OF POLICE 
AND ARMY MADE US FEEL VERY SAFE  HAVING 
MANY PEDESTRIAN ONLY AREAS ALLOWED US TO 
WALK AROUND LARGE PARTS OF THE CITY  BEST 
PLACES WE VISITED - COMIC STRIP MUSEUM  
MUSEUM OF OFFICIAL FIGURINES  BELGIUM BEER 
MUSEUM  ATOMIUM   ALL STAFF AT THE NOVOTEL 
GRAND PLACE WERE SUPERB  ONE OF THE NICEST 
AIRPORTS WE HAVE BEEN TO  GREAT NATIONAL 
AIRLINE     

HOP ON HOP OFF BUS TIMES WERE TOO SHORT 
DURING THIS PERIOD TO ENABLE US TO COMPLETE 
VISITS TO THE ATOMIUM AND RESTRICTED OUR 
ABILITY TO VISIT OTHER ATTRACTIONS ON THE 
ROUTES. THE TIMETABLE NEEDS TO BE EXTENDED TO 
AT LEAST 16.30   

   

 

4359 01/01/2018 24/12/2017 30-40 Italy Jamais  Tout  
   

 

4358 27/12/2017 04/12/2017 30-40 Portugal _ _ 
   

 

4356 23/12/2017 03/02/2018 40-60 Greece THANK YOU _ 
   

 

4355 23/12/2017 27/12/2017 40-60 France _ _ 
   

 

4354 21/12/2017 15/12/2017 30-40 Canada Plus jamais dans cette ville sale  l'hôtel est correcte sans plus  je ne reviendrai pas  
rien pour Noël pas de deco. enfin ville triste et sale 

   

 

4353 17/12/2017 15/12/2017 > 60 Argentina The local food. The Museums and Architecture´s 
riches. The City´s beauty itself. The Art Nouveau´s  
treasure.   

On arrival by train: It was awful to get by bus to my 
hotel (Hotel Brussels Airport).  The Buses system  was 
not showed. It was during a weekend  and because   
of this there´s no Turist information into the Central 
Station or near by.  The only bus that used to reach 
over there  was the Lijn 272 from and to the 
Bessenveld Bus stop.   The Ibis Htl directions at it's 
web site said the bus was going there  but didn´t 
warn about the particular time table  that means no 
run after 18 hour (6 pm) on Saturday and the 
absolutely no-runing over Sunday´s.  The only reason 
to make a reserve at this hotel  was the proximity to 
the Brussels Airport  theoretically well connected by 
bus in both directions: to the City and also to the 
Airport. It wasn´t true. It was even worse  because 
the tram neither  runs on Sundays !!!. The result was 
spend lot of time and money in taxis into my short 
time in Brussels waiting unsuccessfully  at the bus 
stops   in both directions (to/from the City) because  
a Tourist information mistake. The good part was in 
all of this disappointing experience  was the Bus 
Service to the Brussels Airport: it runs timely and 
helps me a lot to go there on time  despite it´s poor  
frequency and the crammed people traveling to the 
Airport. 

   

 

4352 13/12/2017 07/12/2017 30-40 Slovenia _ _ 
   

 

4351 12/12/2017 01/11/2017 40-60 France _ _ 
   

 

4350 10/12/2017 08/12/2017 > 60 Belgium (Wallonia) L'îlot sacré est sale  les ruelles sont en mauvais état  
cela laisse supposer des impétrants techniques 
inadaptés et par consequent des problèmes d'égouts 
autres.  Le service est globalement bon et les gens 
accueillants. Nettoyer les ruelles a l'eau et en 
entretenir le pavage ne serait pas du luxe!!                         

Rues de l'Ilot Sacré sales et en mauvais état.  Pavage 
avec des trous, sols gras et jamais nettoyés.  Donne 
l'impression que le système d'égouts n'est pas 
adéquat.     
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