BRUSSELS VISITOR SATISFAC

(source: online satisfaction questionnai https://visit.brussels/qualitydestination)

12-Month BAROMETER

01/04/2017-31/03/2018

...et VOUS tentez votre chance de GAGNER un WEEK-END
dans la capitale de 500 millions d’Européens!

...terwijl U uw kans waagt om een WEEKEND te WINNEN
in de hoofdstad van 500 miljoen Europeanen!

CREONS ENSEMBLE LA QUALITE DE DEMAIN!
LATEN WE SAMEN AAN DE KWALITEIT VAN MORGEN WERKEN!
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FOREWORD

This visitor satisfaction 1@onth barometer gives some highlights of visit.brussels online satisfaction
https://visit.brussels/qualitydestination which is part of the Quality Scheme for &meis tourism.

The survey is completed on a voluntary basis. -Eaf&ce interviews are also performed once in a while in tou
areas of Brussels, at random.

¢ KSNEF2NEs GKS adz2NwSe R2Sa y24 4G Fff LINBGSYR 0
feel about our destination.

Nevertheless, we consider it is a useful tool for our future visitors, Brussels tourism professionals a
authorities.

Because your appreciation and comments help us to create a world of real hospitality, your participatic
guestionnaire is very important to us. Thank you for your valuable input!

The visitor satisfaction report is updated every mordkiailable onhttps://visit.brussels/satisfaction

ANYTHING TO SAY ABOUT BRUSSELS? WE WANT TO HEAR IT
TOGETHER,9¢ Q{ {I1!'t9 ¢19 v!I[LG¢,
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MY OVERALL SATISFACT!

My overall satisfaction
Pourcentage (%)
0 10 20 30 40 50 60 70 80 20 100

47.28%

@ ®6 e

Overall, my expectations have been fulfilled
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| Strongly Agree
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| dont't agree

| Strongly Disagree

I look forward to visiting Brussels again
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| Strongly Agree

l agree

| dont't agree

| Strongly Disagree

I will recommend Brussels to my friends and relatives
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| Strongly Agree
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| dont't agree

| Strongly Disagree
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VISITOR SATISFACTION

April 201#March 2018
12 Months (368 uestionnaires)

MY REASONS FOR VISITING BRUSSI

My interests Number| %
Historical and cultural heritage 342 36.27 9
Attractions & Events 225 23.86 9
Lifestyle 148 15.69 9
European Institutions 93 9.86 %
Friends & Family 74 7.85 %
Other 46 4.88 %
Business 15 1.59 %

Historical & cultural heritage

Surrealism
(Magritte)

Museums in
general

Festival/Exhibit|
ion

Amusement/th
eme parks
(Atomium,

Mini-Europe...)

Lifestyle

Art, antiques

Unesco World
Heritage
(Grand Place,

Horta...)

IArchitecture,
Art Nouveau

Seasonal event
(Winter
Wonders,
Flower
carpet...)

Music, theatre
and other
cultural shows

Gastronomy &
local specialties|

Shopping|

Brussels Green
City
Walking
around
Brussels,
experiencing
Brussels
districts

Historical and
cultural
heritage

Attractions &
Events

European
Institutions

My interests Number, %
Museums in general 214 21.469
Architecture, Art Nouveau 197 19.76 9
Unesco World Heritage (Grand Place, 179 17.959
I 2NI I X0
All 144 14.44 9
Comic strips 119 11.949
Surrealism (Magritte) 103 10.33 9
Other 41 4.11 %
My interests Number| %
Amusement/theme parks (Atomium, Mini 131 34.66 9
9 dzNR LIS X 0
Festival/Exhibition 65 17.209
§easonaIAe\{ent (Winter Wonders, Flower 59 15.61 9
OF N1LJSU X0
All 48 12.70 9
Music, theatre and other cultural shows 48 12.70 9
Other 27 7.14 %
My interests Number| %
Walking around Brussels, experiencing 109 20.539
Brussels districts
Gastronomy & local specialties 102 19.219
Art, antiques 72 13.56 9
Shopping 59 11119
Design 49 9.23%
Nightlife 45 8.47 %
Brussels Green City 32 6.03 %
Fashion 29 5.46 %
All 27 5.08 %
Other 7 1.32%
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MY REASONS FOR VISITING BRUSSEI

VISITOR SATISFACTION

April 201#March 2018

12 Months (368juestionnaires)

I Number of nights spent this visit - 0

I Number of nights spent this visit - 1-2
Number of nights spent this visit - 3-4
Number of nights spent this visit - > 4

Category % All Clients
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300 320 340
History & Culture 36.27 % ; : ; : : : : : :
. Others |[&
Attractions & Events 23.86 %
Friends & Family
Lifestyle 15.69 % .
Business
Europearinstitutions 9.86 % European Institutions B
Friends & Family 7.85 % Lifestyle
Others 4.88 % Attractions & Events
. History & Culture
Business 1.59 %
Category % Individuals Leisure
0 20 40 60 80 100 120 140 160 180 200 220 240 260
History & Culture 36.40 % - : : : : :
. Others |El
Attractions & Events 2471 %
Friends & Family
Lifestyle 16.37 % .
Business
European Institutions 9.36 % European Institutions
Friends & Family 8.04 % Lifestyle
Others 4.09 % Attractions & Events
. History & Culture
Business 1.02 %
Category % Individual Business
0 1 2
Business 25.00 % . :
i Others
Attractions & Events 25.00 %
Friends & Family 1
History & Culture 25.00 % _ =
Business 2
Friends & Family 12.50 % European Institutions
Lifestyle 12.50 % Lifestyle 1
Others Attractions & Events
. History & Culture 2
European Institutions .
Category % M.I.C.E.
0 1 2 3 4 5 6 7 8 9
Business 32.14 %
. Others
History & Culture 17.86 %
Friends & Family
Friends & Family 14.29 % .
Business
Attractions & Events 14.29 % European Institutions
European Institutions 10.71 % Lifestyle
Lifestyle 10.71 % Attractions & Events
History & Culture
Others
Category % Leisure Groups
0 1 2 3 4 5 6
History & Culture 42.86 %
Others
Others 21.43%
Friends & Family
Friends & Family 7.14 % .
Business
Business 7.14 % European Institutions
European Institutions 7.14 % Lifestyle
Lifestyle 7.14 % Attractions & Events
. History & Culture
Attractions & Events 7.14 %
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MY REASONS FOR VISITING BRUSSELS (c

I Number of nights spent this visit - 0
Number of nights spent this visit - 1-2
Number of nights spent this visit - 3-4
Number of nights spent this visit - > 4

Category % Day Trippers
0 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 3B 40 42 44 46

History & Culture 40.54 %
Others
Attractions & Events 21.62 %
Friends & Family
Lifestyle 12.61 % .
Business
Friends &-amily 11.71 % European Institutions
European Institutions 7.21 % Lifestyle
Others 5.41 % Attractions & Events
Business 0.90 % History & Culture
Category % Families
0 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52
History & Culture 38.17 % S e e S S S S B
Others
Attractions & Events 23.66 %
Friends & Family
Lifestyle 12.98 % .
Business
Friends & Family 10.69 % European Institutions
European Institutions 10.69 % Lifestyle
Others 3.05 % Attractions & Events
Business 0.76 % History & Culture
Category % Young (< 30)
0 5 10 15 20 25 30 35 45 55 60 65 70
History & Culture 33.82% T T T T T T T T T T

Oth
Attractions & Events | 27.94 % ere

Friends & Family

Lifestyle 17.65 % .
Business

European Institutions 13.73 % European Institutions

Friends & Family 4.41 % Lifestyle
Others 1.96 % Attractions & Events
Business 0.49 % History & Culture
Category % Seniors (> 60)
0 2 4 6 8 1012 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64
History & Culture 40.00 % T T T T R R B
. Others
Attractions & Events 18.71 %
Friends & Family
Lifestyle 12.26 % ,
Business
Others 10.32 % European Institutions
Friends & Family 9.68 % Lifestyle
European Institutions 7.74% Attractions & Events
. History & Culture
Business 1.29 %
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by type of clients

VISITORBATISFACTION

April 201#March 2018
12 Months (368 questionnaire:

{1 ¢L

Theme All Clients Inlc_!zg!uurzls Ig(lijlsvilr?:ssl M.I.C.E. é?f;;g Tr:?)?))érs Families \Eglgzg S(inécg)s

MY OVERALL FEELING 3.41/4 3.43/4 3.48/4 3.46/4 3.37/4 3.30/4

QUALITY OF TOURIST INFORMATION 3.21/4 3.19/4 3.27/4 3.21/4 3.33/4 2.97/4

QUALITY OF ACCOMMODATION 3.32/4 3.34/4 3.47/4 3.26/4 3.27/4

MY VISITS 3.29/4 3.27/4 3.45/4 3.37/4 3.42/4 3.39/4 3.28/4 3.34/4 3.13/4

QUALITY OF RESTAURANTS 3.24/4 3.22/4 3.50/4 3.19/4 3.37/4 3.18/4 3.23/4 3.31/4 3.18/4

QUALITY OF SHOPPING 3.19/4 3.18/4 3.12/4 3.32/4 3.31/4 3.26/4 3.24/4 3.06/4

QUALITY OF NIGHTLIFE 3.10/4 3.07/4 3.19/4 3.33/4 2.7414 3.14/4 3.15/4

ENVIRONMENT & SUSTAINABILITY 3.04/4 3.03/4 3.50/4 3.19/4 3.08/4 2.99/4 3.10/4 3.11/4 2.80/4

OTHER IMPORTANT ASPECTS OF MY TRIP| 3.04/4 3.01/4 3.44/4 3.08/4 3.16/4 3.12/4 3.09/4 3.06/4 2.95/4

MY OVERALL FEELING 3.41/4 3.43/4 3.48/4 3.46/4 3.37/4 3.30/4

Overall, my expectations have been fulfilled 3.39/4 3.39/4 3.35/4 3.50/4 3.41/4 3.18/4

| look forward to visiting Brussels again 3.38/4 3.41/4 3.41/4 3.23/4 3.39/4

| will recommend Brussels to my friends and relativey  3.47/4 3.48/4 3.45/4 3.32/4

QUALITY OF TOURIST INFORMATION 3.21/4 3.19/4 3.00/4 3.27/4 3.21/4 3.33/4 2.97/4

Tourist information is easy to find and clear 3.11/4 3.06/4 3.00/4 3.14/4 3.08/4 3.19/4 2.86/4

Tourist information is ugio-date and reliable 3.18/4 3.14/4 3.00/4 3.13/4 3.20/4 3.39/4 3.00/4

Information is available in a language | understand | 3.41/4 | 3.39/4 | 3.00/4 34v4 | 3404 |NSGAAN 3.14/4 |
Welcome staff is hospitable and ready to help 3.31/4 3.31/4 3.00/4 3.37/4 3.25/4 3.43/4 3.05/4
Staff knows what the city has to offer andis agood| 557/, | 3954 | 300/ 3.49/4 | 326/4 | 3334 | 3044
ambassador of Brussels tourism

Welcome staff understands my expectations and givd 5504 | 31914 | 3.00/4 3.44/4 | 326/4 | 3214 | 2944
good advice and recommendations

Tourist information centres are conveniently located | 3.14/4 3.14/4 3.00/4 3.50/4 3.50/4 3.09/4 3.22/4 3.24/4 2.85/4

Opening times of tourist information centres 3.04/4 3.03/4 3.00/4 3.00/4 3.50/4 3.10/4 2.97/4 3.19/4 2.88/4

QUALITY OF ACCOMMODATION 3.32/4 | 3.34/4 32604 | 3.27/4

Hospitality and staff professionalism 3.42/4 3.41/4 3.41/4 3.33/4

Feelingcomfortable 3.34/4 3.36/4 3.30/4 3.23/4

Quiality of breakfast 3.29/4 3.32/4 3.03/4 3.47/4

Quality of lunch/dinner 3.32/4 3.36/4 3.22/4 3.30/4

Housekeepingnd cleanliness 3.40/4 3.41/4 3.38/4 3.36/4

Technology and maintenance 3.22/4 3.23/4 3.31/4 3.15/4 3.12/4

Overall experience 3.32/4 3.36/4 3.47/4 3.30/4 3.19/4

Valuefor money 3.24/4 3.26/4 3.38/4 3.30/4 3.16/4

MY VISITS 3.29/4 3.27/4 3.45/4 3.37/4 3.42/4 3.39/4 3.28/4 3.34/4 3.13/4

Diversity and range of sites and museums 3.47/4 3.46/4 3.38/4 3.33/14 3.37/4

Cultural/educational interest 3.45/4 3.42/4 3.50/4 3.50/4 3.50/4 3.45/4 3.48/4 3.34/4

Quality of attractions and events 3.37/4 3.37/4 3.00/4 3.38/4 3.40/4 3.41/4 3.42/4 3.37/4 3.27/4

Welcome attitude 3.31/4 3.30/4 3.00/4 3.38/4 3.20/4 3.37/4 3.22/4 3.43/4 3.08/4

Staff professionalism 3.30/4 3.28/4 3.25/4 3.40/4 3.33/4 3.34/4 3.39/4 3.12/4

Organization and maintenance on site 3.27/4 | 3.25/4 312/4 | 340/4 | 317/4 | 3354 | 337/4 | 2.96/4

Information is available in a language | understand |  3.34/4 3.34/4 3.20/4 3.31/4 3.39/4 3.49/4 3.13/4

Range and quality of child activities 319/4 | 3.20/4 317/4 | 3.33/4 323/4 | 3334 | 3.12/4

Price 2.98/4 | 2.97/4 2.88/4 | 3.40/4 3.02/4 | 2914 | 2.89/4

Quality of cultural guided tour 3344 | 3344 | 3.004 3.26/4 | 3.30/4 | 3.26/4

Quiality of City tour by bus (hop on/off) 3.13/4 3.02/4 3.00/4 2.95/4 3.11/4 2.92/4
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VISITOR SATISFACTION

April 201 #March 2018
12 Months (368 questionnaire:

1 1.5 25 3.5
Theme All Clients Inf;g!uurzls Igilsvi'g:i M.I.C.E. (L;';T;: Tr:?)?érs Families \Eglgzg S(e)nécg)s
QUALITY OF RESTAURANTS 3.24/4 3.22/4 3.50/4 3.19/4 3.37/4 3.18/4 3.23/4 3.31/4 3.18/4
Diversity and range of food/restaurants 3.30/4 3.29/4 3.00/4 3.44/4 3.29/4 3.38/4 3.32/4 3.32/4
Welcome attitude in restaurants 3.25/4 3.24/4 3.22/4 3.33/4 3.13/4 3.20/4 3.26/4 3.22/4
Staff professionalism 3.25/4 3.23/4 3.00/4 3.00/4 3.33/4 3.15/4 3.22/4 3.29/4 3.21/4
Quality and freshness of food served 3.31/4 3.31/4 3.00/4 3.33/4 3.50/4 3.31/4 3.32/4 3.42/4 3.26/4
Availability of local products 3.24/4 3.21/4 3.33/4 3.17/4 3.23/4 3.18/4 3.45/4 3.07/4
Cleanliness and hygiene 3.23/4 3.23/4 3.00/4 3.33/4 3.15/4 3.31/4 3.33/4 3.10/4
Overall experience 3.29/4 3.27/4 3.22/4 3.33/4 3.20/4 3.30/4 3.35/4 3.17/4
Value for money 3.02/4 3.00/4 3.00/4 3.33/4 3.00/4 2.96/4 3.03/4 3.05/4
QUALITY OF SHOPPING 3.19/4 3.18/4 3.12/4 3.32/4 3.31/4 3.26/4 3.24/4 3.06/4
Welcome attitude in shops 3.20/4 3.21/4 3.00/4 3.17/4 3.18/4 3.16/4 3.28/4 3.08/4
Diversity and range of shopping opportunities 3.28/4 3.29/4 3.12/4 3.17/4 3.41/4 3.36/4 3.26/4 3.25/4
Local food specialties 3.24/4 3.23/4 3.00/4 3.17/4 3.19/4 3.26/4 3.36/4 3.10/4
Mode/Fashion 3.15/4 3.17/4 3.12/4 3.25/4 3.38/4 3.18/4 3.26/4 3.00/4
Design 3.17/4 3.14/4 3.25/4 3.33/4 3.26/4 3.18/4 3.00/4
Art/Antiques 3.24/4 3.24/4 3.50/4 3.44/4 3.34/4 3.09/4
Luxury goods 3.24/4 3.21/4 3.37/4 3.18/4 3.11/4
Value for money 2.98/4 2.98/4 3.20/4 3.02/4 3.05/4 2.90/4
QUALITY ORIGHTLIFE 3.10/4 3.07/4 3.19/4 3.33/4 2.74/4 3.14/4 3.15/4
. ENBZ /P FSazxr /[t dz 3.29/4 3.30/4 3.38/4 3.33/4 3.22/4 3.41/4 3.14/4
Casinos 2.82/4 2.76/4 3.00/4 2.90/4 3.17/4
Shows & Concerts 3.19/4 3.14/4 3.20/4 3.33/4 3.44/4 3.12/4 3.14/4
ENVIRONMENT & SUSTAINABILITY 3.04/4 3.03/4 3.08/4 2.99/4 3.10/4 3.11/4 2.80/4
Hospitality of inhabitants and contact with locals 3.24/4 3.24/4 3.17/4 3.19/4 3.30/4 3.21/4 3.09/4
.NHziasSta RAaAO2OSNE 6AGK| 3104 3.05/4 3.25/4 3.31/4 2.93/4 3.07/4 2.7414
POLAtEOATAGR 2F aa2F0 Y20 3o, | 3254 325/4 | 300/4 | 3004 | 3404 | 3334 | 2.95/4
or by bike)
' GLAtFLoAEAGE 2F a3 3.08/4 3.08/4 3.50/4 3.00/4 3.00/4 3.20/4 3.00/4 2.67/4
Availability of organic (bio) and/or local products in | 5 9g/4 | 206/4 | 3.00/4 | 3204 | 3204 | 2864 | 3094 | 3.04/4 | 2.93/4
restaurants/hotels
Availability of organic (bio) and ethical shopping 3.01/4 2.98/4 3.00/4 3.50/4 3.20/4 2.95/4 2.95/4 3.15/4 2.88/4
Accessibility for the disabled people 2.83/4 2.73/4 3.20/4 3.00/4 2.81/4 2.83/4 2.81/4 2.65/4
Cleanliness of public areas 2.94/4 | 2.96/4 2.88/4 | 3.17/4 | 2804 | 3.08/4 | 3.074 | 264/4
Air quality 3.01/4 3.02/4 2.75/4 2.83/4 2.81/4 3.17/4 3.21/4 2.68/4
Climate 2.97/4 2.98/4 2.62/4 3.00/4 3.05/4 3.10/4 3.19/4 2.76/4
OTHER IMPORTANT ASPECTS OF MY TRIP 3.04/4 3.01/4 3.44/4 3.08/4 3.16/4 3.12/4 3.09/4 3.06/4 2.95/4
Arrival/Departure train station 3.12/4 3.08/4 3.00/4 3.25/4 3.40/4 3.12/4 3.08/4 3.16/4 3.16/4
Arrival/Departure airport 3.25/4 | 3.8/4 339/4 | 32014 | 3504
In the City: ease of finding my way around / signpostir] 2.97/4 2.93/4 3.00/4 3.00/4 3.17/4 2.94/4 3.08/4 3.10/4 2.76/4
vdzZl t AGlé 2F LidzofAO (NI yal 3194 3.13/4 3.00/4 3.22/4 3.40/4 3.19/4 3.17/4 3.20/4 2.95/4
Quiality of taxi service 3.02/4 2.92/4 3.00/4 3.17/4 3.25/4 3.09/4 3.12/4 2.68/4 3.13/4
Staff friendliness in public transport 3.11/4 3.10/4 2.88/4 3.25/4 3.18/4 3.00/4 3.24/4 2.88/4
Parking convenience 2.54/4 2.52/4 2.71/4 2.60/4 2.67/4 2.71/4 2804 | 22604 |
Feeling of safety and security 3.14/4 3.14/4 3.00/4 3.00/4 3.26/4 3.16/4 3.21/4 2.98/4
| grAtroAtAGeE 2F Y20AtS G 3.004 3.05/4 3.00/4 2.89/4 3.00/4 3.03/4 3.06/4 2.94/4 2.98/4
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VISITOR SATISFACTION

April 201#March 2018
12 Months (368 questionnaire

ID | Date | Amival | Age CF:zou.r:jtry of ¢ kS48 4aLISOAIE Y2 Myexpectations have not been met
esiaence really good this particular circumstance
4440 |28/03/2018| 10/03/2018 | 40-60 | Belgique (Wallonie) festival BANAD musées parcs etc -
4439 |28/03/2018| 10/03/2018 | > 60 France - -
4438 |26/03/2018| 21/03/2018 | >60 France - -
4437 126/03/2018| 21/03/2018 | > 60 N N N
4436 |26/03/2018| 23/03/2018 | > 60 | Belgique (Bruxelles| WE spécial Art Nouveau/Art Deco La plupart du problémes de Bruxelles: -des travaux non
temps je vis a Bruxelles coordonnés partout erpermanence -des sacs
poubelles en permanence sur les trottoirs gens
inciviques qui jettent sur le trottoir mégots canettes
papiers ..... -une mauvaise signalisation en général
4434 |26/03/2018| 01/03/2018 | > 60 | Belgique (Wallonie) _ Ce seraiintéressant de pouvoir bénéficier de
réductions avec la carte de famille nombreuse (
chemins de fer) belge dans notre pays. Nous
pourrions nous rendre un peu plus souvent visiter €
découvrir les merveilles de notre pays.
4433 |25/03/2018| 09/02/2018 | 40-60 Irlande _ My card was not accepted at Airport. Have had to
spend a sum of Eur 100 for taxi as my Travel card
(Brussels Card) was not accepted at Airpditiowever
it worked alright at Museums.
plakshman@amail.com
4432 121/03/2018| 18/03/2018 | 40-60 | Belgique (Bruxelles
4431 120/03/2018| 18/03/2018 | 40-60 France
4430 |13/03/2018| 18/04/2018 | > 60 | Belgique (Flandres| Moet nog kennis maken met de service nog niet van toepassing
4429 |12/03/2018| 22/02/2018 | 40-60 France L'atomiumle 23/02/18 Musée de l'automobile le Aprés achat de 3 Brussels cards 48H avec transpor
24/02/18 Musée des sciences naturelles le 24/02/1¢ publics + Bus Hop On Hop OFF sur Internet nous
avons du racheter des tickets de Tramways car pas
compris ou pas p avoir de titres de transport sur les
automates et personne pour nous renseigner.
Musée de la BD intéressant (comprendre
I'élaboration et la fabrication d'une BD) mais peu
d'information sur I'historique de plusieurs séries
célebres (Luky Luke Astériy
4428 09/03/2018| 09/05/2017 | > 60 Australie | have not arrived for my holiday this year asyet || _
have pleasant memories of a previous visit many
years ago. | have had very good response from the
Tourism Office in the UK for information about
Namur and the Gardens at Annevoie. also a web sit
Discovering Belgium by Denzil has been a source o
good information regarding bus travel in and around
Brussels for visiting woodland and parks and
gardens. | have booked an apartment in Brussels St
Catheine area for two weeks and plan to travel by
train to various cities. | am from Australia the host
of the apartment has been very helpful. | will be
traveling with my husband we are both over 75yrs
and we look forward to seeing more of Belgium.
4427 102/03/2018| 05/02/2018 | 18-30 Roumanie Train World...a must see Atonomim..also Nice Hop on hop off Busses don't have a scaner and so
experience but it can be improved the printed version of brussels card cannot be
scaned...so you don't know when the 24/48/72 hour:
start not to say drivers look at it very strange. Pdf
version on mobile phone is not accepted...and durin
winter their schedual is so short...it's hard to visit
many attractions knowing you have to hurry to catch
the next bus and that the tours finish early.. at least
in february should finish later. It's impossible to see
40 museums and some should not becluded
because are a waist of time...i bought the card onlin
otherwise it was hard to find a place to buy or ask fo
information about it.
4426 |01/03/2018| 21/02/2018 | 40-60 France _ _
4425 |01/03/2018| 26/02/2018 | 30-40 Brésil _ _
4424 101/03/2018| 20/02/2018 | 40-60 Estonie Temporary exhibition "Little life" in Hallepoort was | Availibility of free WiFi is poor. | tried unsucsessfully

really amazingSoviet design exhibition in ADAM is

log in at Bozar art centre.
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4424 101/03/2018| 20/02/2018 | 40-60 Estonie also memorable event. Availibility of free WiFi is poor. | tried unsucsessfully
log in at Bozar art centre.

4423 01/03/2018| 02/02/2018 | > 60 France _ Nous avons acheté la BRUSSEIBRD 48H + HOP ON
HOP OFF (la plus chere) proposée via le site intern
https://visit.brussels/fr/ pensant pouvoir profiter
comme semble (mal) l'indiquer le site des transport
publics (métro bus tram) en plus des deux tours de
ville (nord et sud) dedus HOP on HOP OFF. Quelle
décéption de constater sur place que non seulemen
notre formule ne nous donnait pas accees aux
transports publics mais que les rotations limitées
entre 10 et 14h30 des bus HOP on HOP OFF ne
permettaient pas de les utiliseramme un moyen de
déplacement adapté pour des touriste désireux de
visiter la ville I Nous déconseillerons I'achat de
cette carte et vous suggerons d'en donner des
informations descriptives plus explicites

4422 101/03/2018| 16/03/2108 | 18-30 PaysBas - -

4421 01/03/2018| 26/02/2018 | 40-60 France La nuit des lumiéres a Bruxelles que nous avons _
manqué d'une journée.

4420 |01/03/2018| 11/02/2018 | 40-60 RoyaumeUni Atomium was really good and grand place very My son is disabled and uses walking sticks and foun
impressive particularly at night. Comic book the cobbles and uneven paths difficult to navigate.
museum was excellent. Had a lovely school half | We also found getting round on the metro and tram
term trip. was difficult as the signge was poor and not

obvious. | think it would have been excellent if we
had known where we were and how to get where we
were going 3)

4419 |01/03/2018| 02/02/2018 | 40-60 RoyaumeUni It was good to have the free wifi on the metro it The Brussels card was wepoor value particularly on
allows tourists touse maps and check websites a weekend because so many places in Brussels we
without using up data allowance. The Grand Placg shut on Sunday and operate pretty short hours on
lit up at night was like the anteroom to heaven. other days. | would not bother with it again or
Neutnigenough. Forty minutes standing in a tiny recommend it- 1 got a two day pass in Stockholm on
space waiting for a table and worth EVERY SECON a weekend last year andtérally got twice as much

out of it as | did the two day pass in Brussels. It is
bizarre how cultural things can be closed on a day 0
the week when people are actually out of their
workplaces and likely to want to visit! Because
everything shut about fiveyou can only visit about
two museums or galleries a day in depth so the car
is lousy value. The Art Nouveau/Magritte/everything
else museum has the most confusing layout of any
place I have visited needs different tickets to get int
different bits which is confusing and frustrating if
you have the Brussels card and has at least some
staff who are really rude if you are confuseglas if
you a visitor should know exactly how this card yoy
have never used before functions between three
separate sectins which need different QR cards
which is NOT obvious until you've gone quite a long
way from where you should have got the QR card.
Nice exhibits but a horrible experience overall.

4418 |01/03/2018| 22/02/2018 | > 60 France Je suis venu en sachaparfaitement ce que je /'S 1ljdz§ 2S5 NBaAINBGIGS 0QSa

voulais: me faire 48 heures de visites cultuelles dany peu toét a 17 h. Il est a déplorer que certains musée
les musées. Ce court séjour aétéaudelademes | F ASy i 06S&2Ay RS NBYy20I
S&aLISNI yOSa | SO RS& (i KS§ | saitaquel point ceci est onéreux.
LI 8aAz2y Ll2dzNJ £ Sa GNI¥Aya
des trains formida® ® 9y adzA G S 2Ql A
OKFy3s RQAYGSNBG ! 980 ¢
royaux des beawarts. Je suis un admirateurs des
LINAYAGATE FEFYFYyRa&a 2QF A
suis allé aux musées du centenaire...beaucoup de
OK2&S8a t @2 A NaxsuisiuiBahdtiquéSidz
QI gALGAZY tSa | gazya
YdzaSS RQFNI Si RQKAad2A
était trop court pour pouvoir en profiter pleinement.
Au bozar je suis tombé sur une exposition Fernand
Leger peintre de mo pays que je connaissais mal.
Enfin circuler dans la ville est trés facile avec la
ONMZESEf Sa OFNR ar 2y |
envie revenir

4416 | 26/02/2018| 12/02/2018 | 40-60 | Republic of Ireland
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4415 |26/02/2018| 31/03/2018 | 40-60 Greece J aime la place Luxembourg L hotel Radisson Red | L air n est pas tres propre
pour petit dejeuner
4414 |25/02/2018| 09/02/2018 | 40-60 | Belgium (Wallonia)| jai visité le plein centre : grangblace maneken pis énormément de difficultés de déplacement car je su
la bourse les ruelles avoisinantes le marché de la | en fauteuil roulant & le centre  méme si les pavés
brocantes de la marolle a la place du sablon les font parties du patrimoine est tres difficile pour
ruelles avoisinantes circuler : pavés a fort dénivelé trottoirs non abaissé
LI2dzNJ Sy FLFOAtAGS fQlF 008
Y2y OFa LINBOAAa o6 Tl dzii Sdz
aux comnerce et la mauvaise impression qu'on
s'attend a ce que je m'excuse de déranger avec mo
fauteuil | méme sur ce site j'ai eu du mal a trouver
des renseignements adéquats il existe un guide
vendu gratuit un plan city map vendu 1 euro ...pour
les pmr et dautres documents qui m'auraient
intéressé mais il faut aller les acheter sur place c'es
vraiment dommage si je viens en voiture et que je
marche : ok ! mais j'arrive en train en fauteuil
roulant et je dois me rendre a une de vos adresse
pour avoir le Ivre réservé aux pmr ? alors que ce
compte visiter est pewtétre tout a fait d'un autre
coté ! il y a encore beaucoup de choses que je veux
venir faire : la promenade des fagades peintes avec
les bandes dessinées le musée de la bd le
cinquantenaire tourjaponaise et pavillon chinois les
serres royales j'ai appris trop tard gu'il y aurait une
cour intérieure a visiter sur la grandJt I O S 2
RS gAattS tQlG2YAdzy Si
se situe tout prés enfin encore énormément de
chosesqui me feront encore quelques passages de J
ou 3 jours a Bruxelles je viens du fond des Ardenne
belges.n'y at-il aucun moyen de pouvoir acheter en
ligne les différents mini plan et guides ? comment
préparer ses visites si on doit dabord aller a Brueell
acheter de quoi préparer ses visites ?
4413 121/02/2018| 25/02/2018 | 40-60 | Belgium (Flanders
4412 |21/02/2018| 17/12/2017 | > 60 France Nous avons passé d'excellents séjours a Bruxelles | _
dans de bons hételsbons restaurants bon accueil
Nousy retournons régulierement Nous apprécions
les brocantes les petits restos sympas et
les....chocolats!!!! et nous sommes toujours sous le
charme de cette superbe grand place.
4411 |21/02/2018| 30/06/2019 | _ _ | am looking at your website for ideaabout whether | Excellent information
I will return to Bruxelles. The website is fantastic.|
had never thought | would return to Brussels. But
your photos have inspired me to return. | lived in
Bruxelles 30 years ago. | am now in the process of
booking to come back in 2019.
4409 |{21/02/2018| 20/02/2018 | 40-60 China Proactive tourism information staff -~
4408 |17/02/2018| 18/02/2018 | > 60 France _ _
4407 |16/02/2018| 31/12/2017 | 40-60 Portugal _ _
4406 |16/02/2018| 14/02/2018 | 30-40 Spain no more _
4405 |16/02/2018| 16/02/2018 | B B B
4404 109/02/2018| 15/02/2018 | 40-60 Russia . 0" T ox . T .. h 7 _
4403 |05/02/2018| 31/01/2018 | 40-60 Turkey _ _
4402 |04/02/2018| 05/01/2018 | 30-40 | Belgium (Flanders) Schitterend zicht vanop heMIM-restaurant op Bij online aankopen van de Brussel Card staat
Brussel nergens vermeld dat je het papier met de voordeel
coupons moet afprinten. Als je deze voordelen enke
electronisch meebrengt weigeren ze je het voordee
4401 |02/02/2018| 29/01/2018 | 40-60 Israel We are glad to take information in Rusion. -
4400 |02/02/2018| 14/01/2018 | 30-40 Italy The flach mob in The Place (02-2018) N
4399 |01/02/2018| 08/01/2018 | 18-30 Germany N .
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4398 |01/02/2018| 30/12/2017 | 30-40| United Kingdom | -
4397 |01/02/2018| 29/01/2018 | 40-60 Greece Army museum Autoworld Everything was great
4396 |01/02/2018| 19/01/2018 | 18-30 | Republic of Ireland| -
4395 |01/02/2018| 31/12/2017 | 40-60 Australia Overall quality of the city was really good cleanlines None.
heritage.
4394 |01/02/2018| 19/01/2018 | 18-30| Republic of Ireland| Musical instrument museum staff were very friendly | There was no WiFi on the train to and from the
and helpful Sandemans free walking tour staff airport which made finding the apartment once we
member Quentin was really interesting and arrived in the city more challenging.
informative and passionate about the history of the
city
4393 |01/02/2018| 29/01/2018 | 30-40 Greece Comic museum was very organized AMD has a lot ¢ On magritte museum the most famous paintings
incormation whete missing. Also th&ight made reflections On
the paintings so You had to find the right Angle in
order to see it right
4392 /01/02/2018| 02/01/2018 | 40-60 Italy -~ -~
4391 |01/02/2018| 24/01/2018 | _ -~ -~ -~
4359 101/01/2018| 24/12/2017 | 30-40 Italy Jamais Tout
4360 |01/01/2018| 26/12/2017 | 40-60| United Kingdom | THE GRAND PLACE LIGHT SHOW WAS AMAZIN( HOP ON HOP OFF BUS TIMES WERE TOO SHOR
WINTER EXPERIENCE EXTENDING PAST CHRIS| DURING THIS PERIOD TO ENABLE US TO COMP,
WAS AN ADDED BONUS THE VISIBILITY OF POl VISITS TO THE ATOMIUM AND RESTRICTED OU
AND ARMY MADE US FEEL VERY SAFE HAVING ABILITY TO VISIT OTHER ATTRACTIONS ON THE
MANY PEDESTRIAN ONLY AREAS ALLOWED US ROUTES. THE TIMETABLE NEEDS TO BE EXTEN
WALK AROUND LARGE PARTS OF THE CITY BE AT LEAST 16.30
PLACES WE VISITEIDMIC STRIP MUSEUM
MUSEUM OF OFFICIAL FIGURINES BELGIUM BE
MUSEUM ATOMIUM ALL STAFF AT THE NOVO
GRAND PLACE WERE SUPERB ONE OF THE NI
AIRPORTS WE HAVE BEEN TO GREAT NATIONA
AIRIUNE
4361 |01/01/2018| 08/12/2017 | 30-40 Italy This is a list of special moments | loved when in The reason why | have been disappointed by my vis|
Brussels: 8th DecemberLight show in Grand Place. | in Brussels is thathad very high expectations that
It is amazing! It felt like beeing a kid again. | really | have not been met. People are not friendly nor nice|
loved the show which is really worth a visit. Everyon| Turists are okay but locals are not glad to help or to|
shouldsee it at least once in a lifetime 8th to 10th | give information. | had this problem everywhere:
December- Stay at Novotel Tour Noir. | loved the pubs museums shops walking down the street. Tk
hotel because the room was big at the higher floor | city centeris ok. But if you just walk less than five
and the Spa is sooo relaxing Museunislike minutes away from the center the city is dangerous.
browsing museums and discover the secrets they | went to Bruxelles Chapelle to catch the train and |
hold. My fawurite was the Magritte Museum and really felt in danger. It was full of sh***y people. A
the Brewery Museum in Grand Place. It is a very firecracker exploded near to me and | couldn't hear
small museum but it seems to be back to the ancien anything for a veeeery long minute. Street direction
times. Waffles-| like eating waffles for breakfast. It | are not very clear and sometimes they're not written
is very tasty. For me this is the real typical Belgian | in English but only in French and Dutch. The overal
food. Atomium -1 liked it as it is like having a trip in § experience with people surrounding me was not
space shuttle Trappist beerSince when | was born | good | felt often in danger. In a nutshells&8russels
my favourite beer ever. For me it is the better tastie| is the European capital always ready to give good
beer in the world. advices to the whole Europe | expected everything
to be perfect but it is not. It is only a glittery
sparkling facade that conceals something rotten.
4362 |01/01/2018| 15/12/2017 | 40-60 Sweden N -
4363 |01/01/2018| 07/12/2017 | 18-30 Mexico In the downtown was an excellent light show with The days | went was a lot of people protesting abou

the principal monuments that was amazing.

Catalunya independence so | wanted to take a
photograph and this catalunyans put their flags back
to me or in my photos. Also | had problems with my
Brussels Card. The day | arrived | didn't have any
problems with the transportation in Brussels but the|
other days | had problems to obtain my tickéd the
tram metro and bus. | had already contact to
customer service but they didn't tell me what was
the problem they told me that they have to want the
answer of the Brussels transportation department. If
had already pass 3 weeks since last email.dnvan
answer and refund my money | paid all my
transportation in Brussels.
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4364 |01/01/2018| 07/12/2017 | 30-40 Malta Airbnb host- Gabrielle Quite a fewdislodged bricks on pavements or middlg
of road

4365 |01/01/2018| 25/12/2017 | 40-60 United States _ _

4366 |01/01/2018| 19/12/2017 | 30-40| United Kingdom | _ My trip was primarily for the Christmas markets|
tried the Brussels.Be website to finthformation
about what was going on and where and | found tha
the website didn't have the information that | was
looking for. No maps with locations of various
Christmas market activities which would have been
useful.  Oh and | parked my car in Parkigertine
and the payment machine wouldn't accept cash
despite numerous attempts! | had to pay using my
credit card instead which made me incur a non
sterling transaction fee this was annoying but the
rest of my experience of that car park was great!

4367 |02/01/2018| 02/01/2018

4368 |02/01/2018| 02/01/2018 | 40-60| Belgium (Flanders

4369 |02/01/2018| 24/12/2017 | 30-40 Greece

4370 |02/01/2018| 08/12/2017 | 40-60 Hungary Nothing special

4371 |02/01/2018| 08/12/2017 | 40-60 Italy

4372 |02/01/2018| 15/12/2017 | 30-40 Singapore At grand place the light show was really awesome | Ay &2YS YSGNR adl dArzy L

and completed festive mood. | think generally peopl¢ up. It was very difficult to carry heave luggage
in brussels are loving & kind people. | felt respected| through staircase. | hope Brussels can install it in the
and welcomed whenever | was at shops or near future.
restaurants. Tonton Garby and Kaffabar were the
best outlets | visited and would like to go there agair|
The owner/staffs are so genuine.
4373102/01/2018| 26/12/2017 | 18-30| United Kingdom | This is our first time in Brussels and the only time wg _
got to go on a holiday due to work. Place is really
lovely and indulgent! Will definitelywant to to back
again!

4374 102/01/2018| 13/12/2017 | 40-60 Canada _ _

4375 (03/01/2018| 03/01/2018 | 40-60 | Belgium (Flanders) _ -~

4376 103/01/2018| 26/12/2017 | 18-30 Netherlands _ _

4377 |03/01/2018| 24/12/2017 | 18-30 France _ _

4378 |05/01/2018| 30/12/2017 | > 60 | Belgium (Wallonia)] Nous adorons le Musée Fin de siécle Train World | Les infiltrations au Musée des Beaiaxts (tous le

Musée des sciences naturelles. Nous aimons auss| temps) Au Planétarium I'expo est désuette (Mars
I'ambiance et I'accueil de petits musées comme le | rover ne fonctionnant pas Frimout descendant la
Constantin Meunier le Charlier le Moulin d'Evere...| Lesse...). lls ont projeté le film "Explorer" alors que
La chambre des dentelles du nouveau musée de la | c'était Solar qui étaitannoncé (22/12) et que nous
mode est trés chouette. Le musée de la ville de voullions voir. Le fait de devoir payer pour I'expo
Bruxelles et son expo Baudelaire. Le nouveau Belv| d'un styliste qui ne nous intéresse pas si nous
est beaucoup mieux que I'ancien. Le Musée d'Ixelle voulons voir la chambre des dentelles. Et surtout : |
et ses expos est chouette. L'accueil chez les manque d'hygiéne de "Choco Story" qui est sympa
arbaletriers lors de la nocturne. bien situé mais vétste. Si IAFSCA passe par la...
j'étais génée envers les étrangers. On est venu visi
de nombreuses fois en train + vélos pliables. C'est
affreux de rouler & vélo dans Bruxelles. C'est un vra
scandale pour la capitale de I'UE.

4379 |05/01/2018| 05/01/2018 | 40-60| Belgium (Flanders) _ Votre site n'est pas a jour ce qui est déplorable :
pour Magritte par exemple vous faites toujours
référence a une expo a Knokke mais qui est terminé
depuis belle lurette (donc ou est l'intérét ?) et vos
prix d'entrée a I'atomium ne sont pas les mémes qug
sur le site de I'atomium. Qui lui aussi ne ressemble 4
rien : impossible de réserver des tickets on Line.

4380 |05/01/2018| 02/01/2018 | 18-30 France plus jamais merci ville sale insécurité trop arabe.

4381 |10/01/2018| 31/10/2017 | 30-40 France - muséees royaux d'art et d'histoire musée Horta-

quartier SaintGilles - quartier Sablon- quartier
SainteCatherine

© visit.brussels Contact: h.maisondardenne@Vvisit.brussels


mailto:h.maisondardenne@visit.brussels

visit.brussels ¢»
TR TINE T sizeo For quaLity |

VISITOR SATISFACTION

April 201#March 2018
12 Months (368 questionnaire

Date

Arrival

Age

Country of
Residence

GaLISOAL €
really good

¢tKSas Y 2

My expectations have not been met
this particularcircumstance

4382

10/01/2018

12/06/2017

40-60

Spain

4383

12/01/2018

13/03/2018

> 60

Belgium (Flanders

geen informatie

niet van toepassing

4384

12/01/2018

14/12/2017

18-30

Italy

4385

13/01/2018

08/01/2018

> 60

Netherlands

an tevoren gevraagd bij info of er ruimte was voor
een scootmobiel. Bij Thalys hoorden we geen plaats
was voor mijn scootmobiel hij was te groot en dat is
te gevaarlijk.. Van Brussel international had ik niets
gehoord en dus nam ik aan dat hibn. Maar dat
klopte niet de scootmobiel was te groot hij kon niet
ingeklapt worden enz enz. Bij aankomst op het
station de nodige moeite gehad voordat de
scootmobiel uit de trein was en mijn kleindochter
raakte in paniek en was behoorlijk overstuur. Na
uiteindelijk werd mijn scootmobiel er uit gehaald en
kon ons avontuur beginnen. We zijn eerst ergens in
de omgeving van het station wat gaan eten en
ondertussen geprobeerd mijn kleindochter op haar
gemak te krijgen maar dat lukte niet zo die zag al
problemen voor de terugreis. In het restaurant
hebben we gevraagd naar een hotel dat niet te duur
was maar voor mij goed te doen zou zijn. Op een
servetje hebben ze een paar namen opgeschreven
ook de bus en tram die ik zou kunnen nemen. Ook
dat lukte niet helemaal de buschauffeur maakte het
nodige misbaar maar we mochten niet mee.
Uiteindelijk zijn we met de scootmobiel gaan rijden
en vonden een bed&breakfast dat wel plaats had
maar de dame verontschuldigde zich direct want
haar slaapappartement wasiat ingericht voor
mensen die gehandicapt waren maar als we het
aandurfden waren we van harte welkom. Ik heb daa|
gezegd dat mijn kleindochter mij wel kon helpen en
dat het wel goed kwam. Na tien minuten klopte ze
aan ze had een bureaustoel op wieltje§ hich dan
kon ik me daarmee verplaatsen en als dat te zwaar
was voor mijn kleindochter dan moesten we maar
even roepen. We hebben heerlijk geslapen en de
volgende dag heeft mijn kleindochter haar gevraagd
of ze misschien een plastic tuinstoel had om t
douchen. at riep wat problemen op want mijn
kleindochter spreekt nog geen Frans en de dame
geen Nederlands. Ik het Engels kon ik het wel regel
en er kwam een klossale tuinstoel naar binnen die
maar net in de douche paste. Na een heerlijk ontbijt
gingen we op de scootmobiel op pad en hebben
leuke plaatsen bezocht en veel bekeken. We gaan H
zeker nog eens doen alleen komen we dan met mij
eigen aangepaste bus en zullen we de trein niet me:
gebruiken. Helaas ben ik het servetje waar haar
naam op stor kwijt dus zullen we haar moeten
zoeken maar dat gaat ons lulkken. i

4386

14/01/2018

12/01/2018

30-40

Russia

4387

15/01/2018

15/01/2017

> 60

Canada

Tram Experience was amazing. Parks are beautiful.
Public transport is outstanding.

Despite almost constant cleaning the streets contain
garbage. The garbage bags outside homes so often
probably remove the pride that the city should have
in keeping placeslean. Traffic is really terrible. One

never knows what sort of hold up there will be

4388

21/01/2018

31/01/2018

40-60

Belgium (Brussels

4389

22/01/2018

20/01/2018

> 60

Belgium (Flanders

Greeters te laat afgezegd....na aanvraag 2 maand
Visit Brussel email nooit beantwoord telefonisch
02/5138940 nooit bereikbaar (voicemail of telefoon
afgelegd).... service nihil

4390

25/01/2018

24/01/2018

40-60

Switzerland

4358

27/12/2017

04/12/2017

30-40

Portugal

4356

23/12/2017

03/02/2018

40-60

Greece

THANK YOU

4355

23/12/2017

27/12/2017

40-60

France
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4354 21/12/2017| 15/12/2017 | 30-40 Canada Plus jamais dans cette ville sale I'hdtel est correcte sans plus je ne reviendrai pas
rien pour Noél pas de deco. enfin ville triste et sale

4353 |17/12/2017| 15/12/2017 | > 60 Argentina The local food. The Museums and Architecture’s On arrival by train: It was awful to get by bus to my

riches. The City’s beauty itself. The Art Nouveau’s | hotel (Hotel Brussels Airport). The Buses system

treasure. not showed. It was during a weekendnd because
of this there’s no Turist information into the Central
Station or near by. The only bus that used to reach
over there was the Lijn 272 from and to the
Bessenveld Bus stop. The lbis Htl directions at it's
web site said the bus was goirthere but didn’t
warn about the particular time table that means no
run after 18 hour (6 pm) on Saturday and the
absolutely neruning over Sunday’s. The only reaso
to make a reserve at this hotel was the proximity to
the Brussels Airport theoreticajl well connected by
bus in both directions: to the City and also to the
Airport. It wasn’t true. It was even worse because
the tram neither runs on Sundays !!!. The result wag
spend lot of time and money in taxis into my short
time in Brussels waiting usuccessfully at the bus
stops in both directions (to/from the City) because
a Tourist information mistake. The good part was in
all of this disappointing experience was the Bus
Service to the Brussels Airport: it runs timely and
helps me a lot to gohiere on time despite it's poor
frequency and the crammed people traveling to the
Airport.

4352 113/12/2017| 07/12/2017 | 30-40 Slovenia

4351 |12/12/2017| 01/11/2017 | 40-60 France

4350 |10/12/2017| 08/12/2017 | > 60 | Belgium (Wallonia)| L'ilot sacré est sale les ruelles sont en mauvais état Rues de I'llot Sacré sales et en mauvais état. Pava

cela laisse supposer des impétrants techniques avec des trous, sols gras et jamais nettoyés. Donng
inadaptés et par consequent des problémes d'égout| I'impression que le systeme d'égouts n'est pas
autres. Le service est globalement bon et les gens | adéquat.
accueillants. Nettoyer les ruelles a I'eau et en
entretenir le pavage ne serait pas du luxe!!
4349 |09/12/2017 | 26/12/2017 | > 60 Netherlands _ _
4347 |07/12/2017| 30/12/2017 | 40-60 Luxembourg Au Métropole, sur la grand Place et dans les galerie| _
du Roi et de la Reine
4346 |04/12/2017| 18/11/2017 | 30-40 Other | really enjoyed a lot my time at Brussels. | felt very | _
secure. | loved your chocolate gaufres and beers!!
I will recommed to my friends to visit this country.

4345 |04/12/2017| 03/11/2017 | 40-60 Russia - -

4344 03/12/2017| 11/11/2017 | 18-30 India - -

4343 |02/12/2017| 20/11/2017 | 40-60 Italy - -

4342 02/12/2017| 07/11/2017 | 18-30| Republic of Ireland| -

4341 |02/12/2017|27/11/2017 | 18-30 Romania . .

4340 |01/12/2017| 17/11/2017 | 40-60 Spain -~ Some of the staff at Central Traitation and Airport
Train Station was very unfriendly and not at all
helpfull nearly rude.

4338|01/12/2017| 02/11/2017 | 40-60 Luxembourg _ De BrusselsCard voor 3 dagen was niet de moeite
waard. Enkele musea/villa's (Hortamuseum bv.) die
we wilden bezoeken bleken niet mee te doen en op|
zondag waren veel musea sowieso gratis.

4337 (01/12/2017| 15/11/2017 | 18-30 Portugal Grand Place andtomium Nothing to say

4336 |01/12/2017| 22/11/2017 | 40-60 Finland The Guided ARAHour "Totally Horta" by the guide | _

Manuel on Saturday 25th of Novembera perfect
guide and really interesting places to visit ~ Also ou
Company/private visit to European parliament
4335 101/12/2017| 25/11/2017| > 60| UnitedKingdom | Tonton Garby, Pasta Divina Brussels card a waste of money
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4334 101/12/2017| 25/11/2017 | B - -
4333|01/12/2017| 03/11/2017 | 40-60 Netherlands Het concert van This is the Kit in de Botanique ®p _
november: prachtige locatie goede sfeer leuke zaa|
Ook het Kaaitheater is altijd een fijne plek om
voorstellingen te zien en wat te drinken.
4332|01/12/2017| 18/11/2017 | 18-30 Other _
4331|01/12/2017| 05/11/2017 | > 60 | United Kingdom | GrandPlace- La Brouette- Pasta Divina Notre Dame | Galeries SHubert hastoo many chocolate shops all
de la Chapelle Notre Dame du SablonCathédrale- very expensive! A greater variety of shops would be
Marolles- Marché aux Puces Palais de Justice much more interesting.  Street names are often
Musée Royaux des Beaux Arts GaleriedH8bert obscure small and difficult to read. (Compare with
(But not the shops see below) Paris and particularly London!)
4330 |01/12/2017| 27/12/2017 | > 60 France Restaurants: trés serviable sympathique accueillan Chambre d'hétes Chic Cocoon Center 14 rue de
. Enrégle générale le contact avec les belges est| Lauzanne SairGilles: (Booking.com) cher pour
agréable car ils sont d'abord agréable. accescentre difficile, salle de bain et WC communs
méme pas une chaise dans la chambre pas de
parking pas de télé, pas de prospectus pour touk...
visite

4329 |01/12/2017| 16/01/2018 | > 60 Italy

4328 |01/12/2017| 09/11/2017

4327 101/12/2017| 09/11/2017

4326 |11/11/2017| 24/11/2017 | > 60 Bahrain _ Making me fill in this stupid survey to use your site.
Seriously??

4325|11/11/2017| 01/10/2017 | 18-30 Germany The events in the bar Beursschoubourg were and ar | find supermarket and restaurant prices really high

really great it is a young dynamic atmosphere with | in general in Brussels.
critical events in the format of screenings theatre

plays performances and a lot more events that are

thought-provoking. On the same time the venue is

not expensive and centrally located close to the

metro station baurse to have a beer/wine/softdrink

in the evening. The ViaVia Café is also a nice bar to

hang out in the evening and good spot during the dq

as well located in the city centre.

4324 |07/11/2017| 23/10/2017 | 40-60| United Kingdom | _ -

4323 |07/11/2017| 26/10/2017 | 40-60 Romania _ To whom it may concern ~ On Sunday 29th of
October around 11.00 a.m | was embarking togethe
with my family on Montgomery metro station in the
metro toward Brussels Central Train Station. Due to
technical problem the gates to the metro were open
and because there was no information available that
we must validate out tickets and no one from the
security crew in the station warned us we passed tq
the gates and we took the metro being in the hurry
to catch our train.  In the central station we were
surrounded by 67 controllers who told us that we
were passing the gates without validating our tickets|
and we must pay a fine. Although I've exphed
them that | bought 6 tickets (to have for return trip
also) and | have shown these tickets to them
therefore it was clear that | did not have the
intention to travel without a valid ticket they were
not willing to let us pass. | have paid the nin cash
(107 euros) (series B no: 07915) but | felt very
unpleasant due the following reasons:- although
you had a technical problem you did not informed u
as travelers and users of your services regarding thi
problem and what we need to do @ validate our
tickets) and this caused not only the fact that | was
fined which | believe it's an abuse on your behalf
but also caused a 20 minutes delay to our travel plai
which caused in return the fact that we missed our
train to our final destinatbn. Please take in
consideration that we were travelers in Brussels no
residents and we didn't knew what we need to do in
such cases. On our return we saw the information
panel on the metro station Brussels Central station
regarding the fact that we rast validate our tickets
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4323

07/11/2017

26/10/2017

40-60

Romania

and we validated them. This type of information
panel should be in every metro station starting clea
that in case of gechnical failure travelers must
validate their tickets and as well the security crew
from the metro stations should must warn the
travelers about this procedure. Only after having thig
information and deciding not to follow the
instructions one can béned. -on the other hand
the way that your team of controllers surrounded us
like we were a bunch of infractors made us felt
insecure (both my daughters started to cry and they
were emotionally affected the entire day). This is the
main reason thatmade me to pay the fine in cash at
the spot in order to end this situation for my family.
In our situation were a lot of other people mostly
foreigners. Allin one as a frequent traveler to
Brussels (| came twice a year in the last 3 years for
about 5 days/trip) and other cities in Europe (using
as much as possible public transport) it is the first
time that this happens to me and It was the worst
travel experience in my entire life. | hope you will
take in consideration this feedback and imgve your
services in the future so no other travelers will have|
the same issue in the future. All the best Paul
lacobas Oradea Romania

4322

06/11/2017

05/12/2014

40-60

Italy

4321

06/11/2017

03/11/2017

30-40

Greece

In the cafés coup de fil via via and pantin.

In the Amadeus the restaurant | found a bit impolite
one guy from the staff.

4320

05/11/2017

20/10/2017

18-30

Portugal

4319

05/11/2017

26/12/2017

40-60

Spain

4318

05/11/2017

26/12/2017

40-60

Spain

4317

02/11/2017

01/10/2017

> 60

United States

Enjoyment of Kurdistan Culture Week celebration
Oct. 1 2017 at the Place d'Espagne are. Experience
other cultures was most unique.

4316

01/11/2017

21/10/2017

1830

United Kingdom

The guide in the town hall was so knowledgeable
lovely and enthusiastic it really made our trip! Plus
the building is beautiful.

We bought the Brussels card with the hop on hop of
whilst in Belgium because it said you could downloa
it and use itimmediately. This lead to rejections on
the hop on hop off and forced us to have very
confrontational conversations. Was very
disappointed.

4315

01/11/2017

05/10/2017

40-60

United Kingdom

4314

01/11/2017

27/10/2017

40-60

France

J'ai adorécette ville. J'y reviendrai. Elle est
accueillante et pensée pour le tourisme.

4313

01/11/2017

21/10/2017

1830

France

4312

01/11/2017

24/10/2017

1830

France

Déjeuner avec les Donuts de chez Coco Donuts
Sablon le 25/10/2017

Difficultés a trouver son chemin a la gare du midi
(tres peu d'indication)

4311

01/11/2017

12/10/2017

18-30

Other

4310

01/11/2017

02/10/2017

18-30

Germany

Das EkParlament mit allen touristischen Facetten
war super! Vor allem das Haus der Européischen
Geschichte und die Mdglichkeit den Plenarsaal zu
besichtigen! Super nettes Personal. Ich war
begeistert und habe viel mehr Zeit dort verbracht alg
vorgesehenmusste sogar einen anderen
Museumsbesuch stornieren.

Leider waren die Information zu den Tickets fir
offentliche Verkehrsmittel nur unzureichend. An
manchen Haltestellen gab es keine Ticket
Information und an anderen gar keine
Ticketautomaten- so kam ichvom Abendessen aus
einem weiter entfernt liegenden Stadtviertel nicht
mehr zuriick in die Innenstadt. Ich war mir auch
unsicher welche Karte nun die richtige isam
Ticketautomaten stand nichts von Einzelfahrschein
und auf dem gekauften Fahrschein dassnur mit
einer Karte giltig ware. Niemand konnte mir helfen.

4309

01/11/2017

15/10/2017

> 60

United States

Most museums were excellent but the Magritte
Museum in the Royal Museums of Fine Arts of
Belgium was a big disappointment (I suppose
becausemost of his most recognizable works are in
other museums around the world). We kept seeing

See above
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4309 |01/11/2017| 15/10/2017 | > 60 United States information suggesting that there was ‘amodern art | See above
museum" that was part of the group. | now realize
that it was closed at the time we were there. The
Fine Arts Museum and the Fide-Siecle museums
were excellent.

4308 |01/11/2017| 14/10/2017 | 18-30 Spain Eating lots of chocolatesunrise in grand place Museums are small and somehow boring ex: belgiu
Magritte museum was awesome brewerer museum in grand place is boring aquariun

is really small discovery belgium was awfull too
much text everywhere..

4307 |01/11/2017| 16/10/2017 | 30-40 Other This is like a dream for me to visit Belgium for my _
first time. | had a wonderful moment and it really
made me feel good especially the grand place Brug
city city2 shopping Ghent city awesome local food
beer chocolates fries and waéf. If there is a
second chance to go there again | would love to set
my foot on this nice impressive country.

4306 |01/11/2017| 26/10/2017 | 18-30 Austria -~ -~

4305 |01/11/2017| 24/10/2017 | 40-60 France Bar Moeder Lambic Musées Le fait que presqoet | Faire payer plein tarif au Musée des Instruments de
le centre soit piétonnier. Musique alors que le service audio est en panne

depuis longtemps...on a que le visuel alors faire
payer demitarif me paraitrait normal.

4304 101/11/2017| 30/09/2017 | 30-40 Switzerland

4303 |01/11/2017| 11/10/2017 | 40-60 Romania Wonderful moments spent in Magritte museum Unfortunately the Museum of Ixelles was closed
excellent collection also Fin de siecle and during our visit Not very impressed by museum of
Oldmasters.| didn't expect such complexity. MIMA | brewers. The map of card Bruxelles should be bigg
museum was also a joy with its collection and Ast and clear to see better the places and streets
comic exhibition. Musical Instruments Museum because we often lost in the center of the city where|
Autoworld Chocestory the Belgian comic stripe there are lots of streets.
center Grand Place Cathedral of st. Michael and S
Gudula were also in top in our visit.

4302 |01/11/2017| 13/10/2017 | > 60 | Belgium (Flanders) _

4301 |01/11/2017| 13/10/2017 | _ Belgium (Flanders) _ -~

4300 |31/10/2017| 13/09/2017 | > 60 France - -

4299 |30/10/2017| 14/08/2017 | > 60 France L'accueil et la visite du parlement européens ont été Nous habitons a 200 km de Bruxelles c'est prés et
les points forts de notreséjour. pratique pour venir en voiture sauf qu' il n'y a pas de

parkings P&R a Bruxelles pour le moment. Les
parkings intra muros sont hors de prix. L'expérience
est donc un peu galére et nous irons forcémt
moins souvent a Bruxelles que nous le désirerions.
La météo était trés pluvieuse.

4298 |29/10/2017| 27/10/2017 | 30-40 Germany - -

4297 |29/10/2017| 03/12/2009 | 40-60 France PARTOUT OU JE SUIS ALLEE BIEN ACCUEILLIE | _

PARFAIT HORAIRES TRAIN DE LYON AU TOP

4295 |27/10/2017| 26/10/2017 | 30-40 Sweden - _

4294 127/10/2017| 26/10/2017 | - - - -

4293 |24/10/2017| 20/09/2017 | 40-60 Italy _ -~

4292 |19/10/2017| 17/10/2017 | > 60 | Belgium (Flanders) -

4291 |17/10/2017| 16/11/2006 | > 60 France Ballades pleines de charme au hasard des rues etd _
places, flaner a Bruxelles et regarder en l'air..

4290 |16/10/2017| 24/10/2017 | 30-40| United Kingdom | lieux magnifiques sale et peu commode avec des enfants (trottoirs

metro ...)

4289 |16/10/2017| 17/04/2016 | 40-60 France Atomium au printemps, salles concerts tt 'année, logements hoételsou airbntonéreux pas assez de
serres royales au printemps, promenades shoppin¢ parking gratuits pour les touristes d'un jour ou deux
tt 'année (si ca existait je viendrai plus souvent de Lille)

4288 |15/10/2017| 09/10/2017 | - - | was eating Chinese dinner with a friend in a

sidewalk café Asian Wok Noodle Bar on Thursday.
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4288

15/10/2017

09/10/2017

had my bag hanging on my chair while eating dinne
8:45 or 8:50pm: | sent a text. And put my phone in
my bag. Just then some guy whizzed past us offerin
to sell flowers. Both my friend and | said no. In
KAYRaAIKG GKA& YAIKE KI
know. At 9 pm when | looked to pay the bill my bag
was gore. Lost all my passports cash credit cards
key documents and several personal belongings.
Since | had my iPhone and Ipad in my bag | was
desperately trying to reach the police to help me log
on to my applied and use the find my iPhone feature
To my sirprise not only did the police station have
internet the police officer lady in charge yelled at
me. She appeared angry and upset that | could not
speak French. It was strange because | shd be the
one feeling upset! They would not help me with
anything. | finally had to ask a fellow American who
was making a complaint to send my personal
information through his phone so his friend with an
iPhone could find out. But a precious hour had
passed and by then all my devices were offline. On
top of that one officer informed me that | could not
get the police report only a claim form for insurance|
| spent the whole night agonizing as a female alone|
in Brussels. Then returned to the police station. Ang
finally found a nice officer Ben (the only officevho
helped me) who assisted in filling out details and
giving me a copy of the report but only in French
(which | am not very good at). A terrible experience
with the Brussels police station behind the Grand
Place!!! | got the service | wanted only my home
country's Embassy! Not sure if there is any hope of
ever seeing any of my belongings again! Nor do |
have any interest in recommending Brussels to my
friends or family! SUch a shame since | thought it
was a beautiful city until that night!!

4287

14/10/2017

11/10/2017

> 60

Belgium (Wallonia)

musee royaux des beaux arts de belgique

parking difficile d'acces quand on vient de l'ouest et
qu'on doit aller a la place de brouckere

4286

11/10/2017

08/09/2015

40-60

France

tout s'est a peu prédien passé .

Extrémement assailli et voire insulté et traité de
raciste parce que je ne voulais pas déjeuner dans le
"restaurants” divers dans le quartier de la rue des
bouchers rue grétryue des fripiers. J'ai déjeuné au
Marmiton qui m'a trés vite réconcilier avec la
politesse et un excellent service. Par contre
souhaitant revenir faire des photos de streefrt je
dois constater que le parcours proposé n'est pas en
ligne sur internet.Voyage reporté quand je pourrai
avoir ce parcours.

4285

10/10/2017

03/05/2015

> 60

Italy

beautiful town and excellent chocolate

4284

10/10/2017

05/10/2017

40-60

Germany

4283

10/10/2017

08/10/2017

40-60

Belgium (Flanders

Hop on Hopoff-bus al jaren! Tramexperience al
jaren! Grote Markt al jaren! Heizelplateau al jaren!
Etc.

Nvt

4282

07/10/2017

13/09/2017

> 60

United States

We were exhausted when we arrived so we slept.
When we woke we went for a stroll in the
neighborhoodand chose an Italian restaurant a few
blocks away called Il Sorriso that Pieter
recommended. We adored it. It's a oraisle
restaurant with a genuine woodired pizza oven
where the dough is set to rise and both the
atmosphere and the service are warmh& pizza was
scrumptious and we were the only patrons.

4281

07/10/2017

06/09/2017

40-60

United States

The staff at the Park Inn Midi was helpful and
friendly. I loved the variety of museums and the
broad range of things | could see in Brussdisvas a
city that surprised me

4280

06/10/2017

02/10/2017

18-30

Italy

Local markets flea markets the sight of the city
prom palace de justice sunday without cars bois dg
la cambre

cost of taxi transportation charleroi airportity
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4279 |04/10/2017| 14/09/2017 | > 60 United States The Old Masters Museum is welorth a long visit. The Belgian food the mussels waffles and

chocolates- is given much hype but isothing
special.

4278 104/10/2017| 20/09/2017 | 18-30 Germany B B

4277 |04/10/2017| 14/08/2017 | 30-40 France Rien a signaler j'ai passer un excellent séjour mém _
si la météo n'a pas été au top... Ville extrémement
agréable tout est accessiblegied ou en transport...

Les musées sont sublimes... Je reviendrai pour mo
plaisir personnel ou bien pour faire découvrir a mes
amis...

4276 |04/10/2017| 09/09/2017 | 18-30 Germany Mini Europe und das Atomium waren supoer!!!!!lliiil | Das UBahn system ist ein bisschen kompliziert zu
(wir waren am Samstag den 09.09. Nachmittags Anfang... und viele Bahnhdfe singicht besonders
dort) auch Grand Place hat uns sehr gut gefallen sauber und teilweise heruntergekommen.
vorallem bei Nacht! AuRRerdem dachten wir dass wir den Event Pass (mi

der Briisselcard) schon vom Airport bekommen abe
6ANI Ydzaa i Sy SNriG SAyS C
kaufen vom Airport bis in die Stadt und konnten
dann da den Event Pass bekommen... das war den
Informationen so nicht zu entnehmen. Ganz schlech
ist die App von STHMIVB! Man kann keine Routen
damit planen.

4275 |02/10/2017| 22/09/2017 | 40-60 Netherlands Vlakbij de attracties een appartement daanblik van | Gekocht een Brussels kaart via internet blijkt
de Grote Markt 's avonds het gegons van mensen | Atomium alleen korting te geven niet het volledige
het zitten op de keien bedrag terwiil dat wel gesuggereerd werd

4274 102/10/2017| 19/09/2017 | 18-30| United Kingdom | Staff were always able to recommend beers we The air b n b we booked was really quite dirty. Therg
would enjoy based on what we liked (eg. sweet darl was dust everywhere ad it made us really itchy. We
flat ect). The staff at Charleroi airport were were only there for two nights so we stuck it out but
particularly good at this and really friendly! We it was a shame. We also wish the tour bus ran late
loved all the greenery and dw well kept the gardens | at night! As we struggled to get home after a day ou
were especially jardin cinquantinaire with the small| seeing the sights.
pagoda at the bottom where we could get a drink
together and relax. We loved all the museums we
went to as many as possible using our hop on hop o
pass. We ran out of wateand the tap water wasn't
drinkable at our air b n b in etterbeek and a nearby
shopkeeper found us water to drink which was
lovely! Oh and we loved the tropical oasis drinks!

4273 |02/10/2017| 02/09/2017 | 18-30| United Kingdom | An authentic beer on the top floor of the atonium is & It was not obvious that most museums were closed
memory i will always savour. Watching the streets | on Mondays- this was very disappointing.
behind the grand place go by with the 6 different
beerstaster. Mussels in the Grand Place.

4272 (01/10/2017| 25/09/2017 | 30-40 Other Great food and hospitality in midi area People in the center are ill mannered

4271 |01/10/2017| 07/09/2017 | 40-60 United States N .

4270 |01/10/2017| 20/09/2017 | 18-30| United Kingdom | _ -

4269 |01/10/2017| 11/09/2017 | 30-40 Turkey - -

4268 |01/10/2017| 09/09/2017 | 30-40| United Kingdom | My hotel the Pullman provided us with an upgrade | N/a
and complementary beer and chocolates upon on
arrival after hearing it was my husband's birthday.

They also sent him a birthday card from the staff
which was a lovely personal touch.

4267 01/10/2017| 08/09/2017 | 40-60 France trés bons moments: musées des beaux arts, Dommage que certaines personnes ne respectent p|
Magritte, belles églises notamment notre Dame du | les fresques lors de mon parcours BD au coeur de
Sablon, Autoworld, Grande Place (une visite Bruxelles ( graffitis fresge XIIl), que le lundi tous les
matinale au milieu des camions de livraison musées sont fermés. Place de Brouckere en réfecti
occasionne une petite déception maikfaut bien que | semble avoir perdue de son charme d'antan ( réf
tout le monde travaille!)... bref j' ai passé a vieille photo du début du xxe s.).

Bruxelles un trés bon E a renouveler pour parfaire
ma visite
4266 |01/10/2017| 30/08/2017 | 30-40 Turkey It was really good to have brussels card as it providg | wish there were more wifi availability in the city.

discounts or free entry to the most of the tourist
attractions.

Also ending time of hop on hop off buses are so
early.after | visited the basita and chocolate
museum | waited for the hop on hop off bus for
about 30 minutes but no bus came. | saw 2 hop on
hop off buses but they were off duty | guess as therg
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4266 |01/10/2017| 30/08/2017 | 30-40 Turkey were no passengers in them and they just drove by.
It was only 5 p.m. | think it is too early to end tourist
buses at that time. | had to walk to the city centre
then and it was raining a little.

4265 |01/10/2017| 01/09/2017 | > 60 | United Kingdom Printed brochures are no longer available from you
either to order on line or in the tourist information
offices.

4264 |30/09/2017| 30/09/2017 | 40-60 United States

4263 |24/09/2017| 02/09/2017 | > 60 Luxembourg C'est toujours un moment de plaisir de se rendre & | _

Bruxelles. Je me dis souvent qu'a Bruxelles nous
passons toujours une "belgeournée” quoi de plus
agréable d'étre mis "en biére" de son vivant ? Trév
de plaisanterie la ville offre un climat de corwalité
toujours trés agréable a vivre et la disponibilité des
gens professionnels ou résidents est tellement
spontanée que I'on se sent facilement "chez soi". J
reviendrai aussi souvent que je pourrai le faire car
chaque retour se fait avec un peu dfgertume
estompée par le souvenir d'une ville offrant tant
d'intéréts divers et contrastés. Merci aux belges
d'étre ce qu'ils sont. Cordialement

4262 |20/09/2017| 20/12/2015 | 40-60 France - .

4260 |19/09/2017| 19/09/2017 | > 60 United States | am planning a trip for the next Belgum natiomal daj

4261 |19/09/2017| 12/09/2018 | 40-60 Germany B

4258 |17/09/2017| 12/09/2017 | 30-40 Spain Une ville arabe non merci _

4259 |17/09/2017| 08/09/2017 | 18-30| Belgium (Brussels) autovrije zondag awesome to see so many people if Bad weather- sun only came out last weekend

the street and great community feeling and tons of
attractions and events going on
4257 |17/09/2017| 01/09/2017 | 30-40 France .
4256 |16/09/2017| 01/12/2017 | 18-30 Portugal Sablon Ixelles Grand Place Marolles Chatelain al My aunt had to ask for help to go to the metro
of these places are so beautiful and peculiar. | really station at Gare Du Midi with a baby's car because s
feel at home in Brussels. was not &le to find an elevator.

4255 |15/09/2017| 13/09/2017 | 40-60 Germany very high prices for meals

4253 |13/09/2017| 24/08/2017 | 18-30| United Kingdom | The fireworks show Friday 25 at night at the The signalization to some placesiore in the center

atomium was outstanding the music and lights shov of the city. It is really easy to get lost and lose time
before where a great part of the experience even trying to find the entry to some buildings like the
though the food variety was not too wide it still Magritte exhibition.

pretty good in quality.

4254 113/09/2017| 08/09/2017 | 40-60 Russia

4252 111/09/2017| 02/09/2017 | 40-60 Germany | missDownloads about Briissel on the tourist site.

4251 |08/09/2017| 01/09/2017 | 18-30 Russia The hot chocolate degustation included in hi Belgiun | missed opportunity to visit the TrainWorld since las

pass admission time is way too early and not very visible
online

4250 |07/09/2017| 26/10/2017 | 40-60 France BD sur les murs ! N

4249 |04/09/2017| 19/08/2017 | 40-60 Germany Motel One Brussels Museum- Belgian Comic Strip | ChoceStory Brussels (Reception)9.08.17- 13:45

Center- Royal Military Museum Museum- (1:45 PM) Restaurant La TEerrasd4®.08.17- 22:25
Autoworld Brussels (10:45 PM)
4248 |04/09/2017| 05/08/2017 | 30-40 United States We really enjoyed our visit especially using the hop | | am not happy about the fact that you can not cancg

on hop off bus was very helpfuto get a big picture
of the city. we liked the museum of chocolate the
basilique and the grand place. Will revisit again if |
have the chance.

the order right after it is made. This option does not
exist so if you make a mistake or even if you chang
your mind or somebody doesn t want to show up
you should be able to cancel add modify your order
| feel the refund policy need to be reviewed and
there should be no question asked if any of the
abowe occurs. | had to contact the address in
facebook to get the contact for ticketing department.
and when | contacted the person | got in touch with
Pieter @brusselsmuseums.be. He got back to but
didn t solution the issue. now | am stuck with an
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4248 |04/09/2017| 05/08/2017 | 30-40 United States extra ticket that worth 36 euros. and | have no use
for it. | hope when reading this message you will
take measures to refund my money and reviews yoy
policies for a better customer service experience.
Best regards;

4243 |04/09/2017| 14/08/2017 | 40-60 Spain In general is a good city to visit. In general | think Brussels is a good city but with
some problems for tourism. Timetables are terrible.
canunderstand that middle north Europe has
different time tables but is very difficult to plan visits
when almost all museums close at 17:00. If you wan
to visit 3 museums in a day is impossible and this
makes that 48h Brussels card (I bought it) can be
usedall what | want. Also if | get a museum at 16:30
... why is not possible to go into?. | know that
museum closes at 17:00 so it will be my problem if |
have only 30 minutes to visit. The same for
restaurants. | was surprised when | see several
restaurarts that close at 22 or 22:30. As | said beforg
it will be usual in Brussels but | think is necessary to
make more effort.

4242 |04/09/2017| 19/08/2016 | 18-30| United Kingdom | Met so many lovely people whilst in bars through the Taxi driver from the midi station to the hotel was
evenings. Having the Brussetard made us go to using his phone on his lap and having a conversatio
museums we would not have otherwise considered.| with hands free whilst speeding we felt very unsafe,

The hotel was dirty and made us feel unsafe

4245 |04/09/2017| 21/08/2017 | 18-30| United Kingdom | The city appeared clean with lots of green park Restaurants in the city centre served generic food
space. Belgian waffles were very good. Migirope with no emphasis on traditional belgian food items.
was a nice place to visit. Staff at the Warwick There is little/no chocolate ice cream in the city. The|
Brussels hotel were very friendly and helpful. mannequn pis is advertised a lot everywhere but is
Brussels card was a good purchase with free acces not very well described at the site only in the
to many museums. The city overall was a nice place| museums and is quite small and unimportant
to visit but only for a short period of time. looking when you see it. The chocolate village was g

bit disappointing as it was really just a museum. The
cafe's/restaurants at the main attractions like the
atomium were overpriced for essentials like water.
The vouchers available with the Brussels card were
not worth using. Brussels comes across as more of
generic European city with nothing particularly
special to &t it apart from the rest.

4244 |04/09/2017| 18/08/2017 | 30-40 France N .

4247 |04/09/2017| 20/09/2017 | > 60 France Musée de Fin Siecle and the Musée Magritte -

4246 |04/09/2017| 20/09/2017 | _ N .

4241 03/09/2017| 28/08/2017 | 40-60 Other We were very impressed with the Museum of _

Natural History. Not only are the artifacts amazing
but the way they are displayed is well thought out
and fun to navigate. We loved our time in Brussels

4236 |02/09/2017| 21/08/2017 | 30-40 France Atomium 22/08 beer tour 23/08 dans Bruxelles Les restaurants: atomium 22/08 notamment tres
église fleurie Jette et feux d'artifices 27/08 visite quelconque pas vraiment clairement identifiable les
Bruges et Gand le 24/08 . Tres bonnes gaufres dany diverses spécialités culinaires et trop de Fast food.
I'ensemble.

4237 |02/09/2017| 22/08/2017 | 40-60| Belgium (Flanders .

4238 |02/09/2017| 11/08/2017 | 40-60 Spain The spectacle at Toone was very good We went toj On some webs the information about the opening
restaurants with local food and they were very good| times of the Royal Palace were incorrect and due to
(Fin de siecle Le bistro la porteuse d'eau). that we couldn't visit it. Also the opening times of

museums at other places are so short and it is
difficult to visit a lot of things.  Furthermore when
you buy the Brussels Card it includes discounts bu
when we were to Fritland they said that there was
not discounts there so I think this is lying to people.

4239 |02/09/2017| 23/08/2017 | 18-30 United States Magic Rubens was wonderful for their suggestions il _
beer and food. Great help and information from the
front desk of MIM. All chocolate storesear Grand
Place were fantastic. Such as the Elisabeth chocolat
store. And we had a great time at the Belgian
Brewing Museum.

4240 |02/09/2017| 17/08/2017 | 18-30 United States
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4222 101/09/2017| 23/08/2017 | 18-30 Germany abends am Grand Place auf dem Gehweg zu sitzen| ein riesiges Zelt auf dem Vorplatz des Atomiums.
und Einheimische neben sich sitzen zu haben als | TolleBilder in diesem Falle weit gefehlt. (23.8.17)
ware es das normalste auf der Welt. (23.8.17)
4223101/09/2017| 11/08/2017 | 40-60 Spain _ Museums are not “child friendly" not very
interactive. The Brussels City Card should come in
more "easily handed" (a typical plastic or hardboard
card). The piece of paper is very unconfortable.
4220 |01/09/2017| 04/08/2017 | 18-30 Other
4221 101/09/2017| 12/08/2017 | 40-60 France
4232 |01/09/2017| 15/08/2017 | 40-60 Italy The city seemed to be well organized. We did not fe| | bought the 2days B. Card but on August 15 many
fear among the people in the Grand Place people | museums were closed and than the Royal Museumg
were all smiling... We asked for information via mail are so beautiful that takes a full day! We think that
to museums and tourism office and they responded | museum time is too short. Inglese Foraxple one
in a short time. or two days a week could open until late afternoon.
4233 101/09/2017| 06/08/2017 | 18-30| United Kingdom
4234 101/09/2017| 02/08/2017 | 18-30 Germany
4235 101/09/2017| 08/08/2017 | 18-30 Brazil
4224 101/09/2017| 03/08/2017 | 18-30 France _ J'ai acheté la "Brussel card" avant de me rendre a
Bruxelles et j'ai été assez dégue de cet achat car
certaines prestations n'étaient pas accessibles avec|
cette carte (comme par exemple a la Maison Horta
la "Brussel card" ne permettait de vist QUE
I'exposition temporaire et non la permanente).
4225 101/09/2017| 09/08/2017 | 30-40 Germany
4226 |01/09/2017 | 04/08/2017 | 30-40 France Musée de la médecineaquarium de bruxelles _
museum d'histoire naturelle++ musée Magritte
mini Europe
4227101/09/2017| 01/08/2017 | 18-30 Italy Bande dessinée museurMont des Arts- Parc de _
Bruxelles- Place du Grand SablorSquare du Petite
Sablon
4228 |01/09/2017| 11/08/2017 | 30-40 France N/a N/a
4229 101/09/2017| 21/08/2017 | 40-60 France Grand place de nuit. Atomium. Musée Magritte. Musée du chocolat. BOZAR
4230 101/09/2017| 25/08/2017 | 18-30| Republic of Ireland
4231 01/09/2017| 25/08/2016 | > 60 France La Grand Place quelle merveille ! La nuit c'est _
magique. Le CentrBelge de la Bande Dessinée :
excellent. Enfin les restaurants (la cuisine belge de
"C'est bon c'est belge") les gaufres et les chocolats
4218 |30/08/2017| 22/09/2017 | _ _ _ _
4219 |30/08/2017| 22/09/2017 | > 60 | Belgium (Wallonia)| J'ai visité leMusée de I'Armée ainsi que I'Autoworld | Rien de frappant a dire.
il y a une dizaine d'année. L'Atomium également.
Eléments tous tres positifs.
4217 |27/08/2017| 24/08/2017 | 40-60 United States _ _
4216 |22/08/2017| 11/08/2017 | > 60 | Belgium (Flanders) _ _
4214 20/08/2017| 20/08/2017 | > 60 | United Kingdom | | haven't arrived yet (visiting today 20/8/17) so | was looking for info on gay venues. It would be
cannot comment. much more useful to have complete listings on one
page- addresses opening times etaather than
have to click many times on individual venues.
4215 |20/08/2017| 28/06/2017 | 18-30 United States N N
4213 |19/08/2017| 24/07/2017 | 18-30 Germany In einer kleinen Patisserie in der Innenstadt Die Umgebung bei unserem Hotel (néhe Lemonnier,

gegeniber von einem grofRen Spielwarengeschaft.
Dort haben wir super leckere FRISCH gemachte
Waffeln und co. genossen. Von dem Laden waren
alle super begeistert.

erschien nicht so super sicher. Catcalling ist mehr al
héaufig passiert und war sehr unaegehm.
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4212 116/08/2017| 12/08/2017 | 40-60 Austria Stadtzentrum sightseeing Orientierung in bahnhoéfen und #bahn.

4211 |15/08/2017| 11/08/2017 | 18-30 Russia Charli bakery uses highuality local bio products Summer music festival disappointed from the

perspective of djs choice

4210 |13/08/2017| 04/07/2017 | 40-60 Canada _ EAMAIL ENVOYE A MINI EUROPE ET AUCUNE

REPONSE JUSQU'A MAINTENANT.

4209 |12/08/2017| 23/08/2017 | > 60 Argentina Jullie hebben blijkbaar heel veel mensen in dienst di Jullie hebben blijkbaar heel veel mensen in dienst di
mooie woordjes kunnen schrijven op een wit blad mooie woordjes kunnen schrijven op een wit blad
papier. Die woordjes ook nakomen en gewoon papier. Die woordjes ook nakomen en gewoon
tijdens openingsuren de telefoon aannemen bij de | tijdens openingsuren de telefoon aannemen bij de
toeristische dienst zou al handigja. Wat een toeristische dienst zou al handig zijkivat een
gekloot! gekloot!

4208 |10/08/2017| 28/06/2017 | 40-60 France _ Sale SALE Des l'aéroport sale dans les gares, des

partout. Sent l'urine des la sortie du parking
Albertine. Insécurité des clodos autour de la gare
centrale. Saleté du piétonnierNous avons fui vers
les communes de la périphérie. Nous rencontrons ¢
moins en moins de Bruxellois comme s'il n'y avait
plus d'habitants remplacé par des eurocrates et
autres étrangers (touristes ou autres)

4207 |09/08/2017| 01/08/2017 | 40-60| Belgium(Brussels)| jeaneke pis jeaneke pis

4206 |08/08/2017| 15/06/2017 | > 60 Romania Meals at most Exki restaurants (except for the one g Early closing time and no food replenishing at Exki
Place du Luxembourg). Place du Luxembourg. Poor management and rude

staff at Jim's gym at Porte du Namur. All shops staff
chasing out customers 15 minutes before closing
time instead of letting customers already inside finis!
shopping. Extremely incoveniently early closing of
shops as compared with other European citiesick

of air condition in restaurants.Food intoxication due
to poor refrigeration. Street noise at night due to
embriated city dwellers. Lack of cafes (not pubs).

4205 |06/08/2017| 31/08/2017 | 40-60 Italy _ _

4204 |04/08/2017| 13/07/2017 | 40-60 | Republicof Ireland | Music Instrument Museum was excellent my The hop on hop off bus was disappointing as the
daughter (Aged 7) was delighted with it and the eas¢ information on the recording often stopped mid
of use of the technology made the visit very sentence. Sometime therévers stopped very
enjoyable. (Sunday July 16)  Hotel Noga was a gr¢ quickly at the spots and moved off very quickly. The
find in the middle of the city it was a quiet hed Parlamentarium was very disappointingthe
which had great character friendly and clean. They| technology was cumbersome and there was too few|
were very helpful when we asked questions about | info points for children. Was very disappointed to
tourist visiting spots. see no pictures of Irish events on theall of history

but there was a lot of UK events. The museum wou
learn a lot from the music instrument and its use of
technology- user friendly hand sets. ~ While we
enjoyed our trip to the Atonium-in the brochure
there is reference to a childres'area on Platform 6

it was closed off. Our daughter was disappointed.

4203 |04/08/2017| 13/07/2017 | _ N .

4202 |03/08/2017| 26/07/2017 | 40-60 | Belgium (Wallonia)| J'ai passé d'excellents moments a Bruxelles. Visiter
grand place bruncher au padtEgmont, godter des
plats typiques au T' kelderke, Bruxelldss-bains et
son beach volley et son open air gratuit et super
thématique (Japon cette année!), les activités dans
les parcs comme Easy Swing au Cinquantenaire ou
I'on peut étre initié au LindyHop et super moment
avec la famille a la guinguette du parc de Forest
(beach volley frishee chateau gonflable pour les
enfants ...) et super ambiance un peu partout ou je
suis allée.

4201 |02/08/2017| 28/07/2017 | 30-40 Russia Complete and totaincompetence of staff and police.

| forgot my suitcase with ID and passport in the train
arrived from Airport to Central station. After 20
minutes | have left the train | acknowleged that my
suitcase is lost. | immediately ran to the station staff
An oldman sitting in the staff room in centre of the
station adviced to "go upstairs and try to solve my
problems there". The personell upstairs said | shoul
go to the Brusselsouth where all lost things are
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4201 |02/08/2017| 28/07/2017 | 30-40 Russia collected. A man sitting in lost and found office at

Brussrlssouth said he has no idea about my suitcase
The police station was closed so | had to come bac
to Brusselscentre. Eventually | found th@olice
station in the centre but after waiting in the queue
for 1 5 hours they said | should go to the embassy t
verify my personality!!! Only after that | can apply fon
the lost things. In my country If | would forget
anything in the train all the tréns would be
immediately checked instantly after | would ask for
help the station staff. In Brussels no one is intereste
to help you.

4200 |02/08/2017| 12/07/2017 | 30-40 Canada - -

4199 |01/08/2017| 19/07/2017 | 18-30 Other Museum of European Historgnd Natural Science - Mini Europeneeds better guide then just a small
museum are fantastic! Celine (red hair twenty simple brochure - Wifi completely unavailble at
something girl) guide from VIVA's (free) tour was Atomium was not possible to access audio guide
friendly full of interesting info, energetic, awesome!| Garbage bags all around town (in front of doors) ?!?
(took a tour on Saturday 22.07.2017) - Service at restaurans/bars/pubs takes ages!

4198 |01/08/2017| 26/07/2017 | 40-60 France Hotel ibis grd place, Atomium, musées, restos, _
friteries

4197 |01/08/2017| 26/07/2017 | 40-60 Italy The warming welcome in some places and Everywhere is dirtyespecially the main places in the
restaurants was unexpected. Excellent city center.
transportation system.

4196 |01/08/2017| 22/07/2017 | > 60 Germany _ Ich habe nicht gedacht dass Brussel so dreckiger u

schlecht erhaltener Stadt ist. Ich hatte kulturelle
Schock am Abend: wegen ein Spaziergang durch di
Boulevard Maurice Lemonnier bin ich einzige Frau
gewesen. Nur Junge muslimische Mannern waren
tiberall!! Ich hatte Angst! Uberall nur Dreck Miill
Urin und Schmutz!!! Es ist keine Europa soory!!! In
Brissel gibt es so wenig offentliche Toilette
Mdlleimer. Die Millentsorgung hat keine
Mdlltonnen. Mill wird einfach mit kleinen Titen am
Abend entlang die Strassen bestreut! Da gibt es no
viel zu sagen aber habe keine Lust dafir. Ich verrei
gerne aber nach Briissel komme ich nie wieder!

4195 |01/08/2017| 21/07/2017 | 40-60 France Se balader dans la ville découvrir des quartiersa | A l'arrivée a la gare du midi nous avons été un peu
pieds a notre rythme. Les musées (Magritte, Ixelles) perdus car la gare est étendue et la signalisation po
nous ont bien plu. Dommage qu'au musée d'Ixelles | serepérer n'est pas facile & comprendre et a repérer
n'y ait pas de cafétéria ou au moins de distributeurs| Pour la carte stib nous n‘avons pas trop compris
de boissons. blus avons beaucoup utilisés le métro| pourquoi il fallait valider de nouveau cette carte en
tram-bus on se fait vite a I'organisation et la carte | entrant dans le wagon du tram alors qu'on la passe
stib avec la brussel card est trés pratique. déja en rentrant dans le métro/tram. Poua

brussel card nous avons été un peu géné de
I'utilisation sur 72 h consécutifs sans pouvoir
fractionner ces 3 jours comme nous le voulions.

4194 101/08/2017| 06/07/2017 | 30-40 Romania

4193 101/08/2017| 19/07/2017 | 30-40 France

4192 |31/07/2017| 16/07/2017 | 40-60 Spain

4191 |30/07/2017| 05/07/2017 | 30-40 France Bons moments la ville et ses espaces verts le centre les places de stationnement un peu difficile
le musée de la bd latonnium et son cadre verdoyant
nous avons passé de belles journées dans la ville
monuments architectures une ville verte également
avec de trés beaux parc nous reviendrons aveplles
grand des plaisirs et les bons chocolats les gauffr|
et inévitablement les biéres belges les meilleures de
toute on repars en France nous sommes de Lille
toujours avec des biéres....cadeaux pour mon papa
bien sur mon compagnons qui est fafi!!pour ca je
croise les doigts pour gagner le séjour avec le festiv|
de la biere c'est I'événement a ne surtout pas
rater!!!!lf'espére avoir la chance de pourvoir lui offrir
ce moment et aussi pour vivre une nouvelle
journée dans cette magnifiqueille.

4190 |29/07/2017| 29/07/2017 | 30-40 Cameroun La visite guidée hiphop du samedi 29 juillet.
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4189 |26/07/2017| 04/07/2017 | > 60 | United Kingdom | your railways are good and the help team at Brussel On 11 July my wife and were attacked on a tourist
station excellent friendly/ safe street only 100mtrs sfrom police
station and MannekinPis. This happened in the
daytime 11.30 am. My wristwatch a special presen
from my son when | retired and expensive was
stolen. My wife and | are 70 and 71 years old and
were very traumatised by this | was glad | managed
to stay on my feet as he trié to get me down on the
ground as | think it would have been very serious if
he had managed to overpower me. This ruined our
visit and our remaining days we went to Liege
Brugge and Antwerp as we got such a scare.
4188 |25/07/2017| 11/07/2017 | 40-60 Greece -
4187 |25/07/2017| 18/07/2017 | 30-40 Italy Fete Nationale Bus not arriving
4186 |24/07/2017| 19/07/2016 | > 60 United States
4185 |23/07/2017| 21/07/2017 | > 60 | United Kingdom | plenty to see and experience road directions parking etovere ultra confusing and
difficult.
4184 |23/07/2017| 24/06/2017 | 30-40 France
4183 |14/07/2017| 13/07/2017 | 18-30 France J'ai bien aimé le mini Europe parc L'horaire de fermeture est trés tot et I'ouverture tard
on ne peut malheureusement pas faire grande chos
dans la méme journée
4182 |13/07/2017| 26/08/2017 | 40-60 Netherlands gewoon gezellige mulitculturele stad!! verleden jaar ben ik er geweesijdens een rondreis
in belgie kan zo ed namen niet opnoemen maar ving
het een geweldige stad
4181 |12/07/2017| 29/06/2017 | 40-60 | Belgium (Wallonia)| J'ai passé une journée magnifique jai redécouvert | _
place et les petits magasins qui I'entourent (eaisir
de manger en terrasse ce fut un merveilleux jour de
juin ensoleillé et tres envie d'y retourner au plus vite
4180 |06/07/2017| 30/05/2017 | 40-60| United Kingdom | Loved Magritte Museum -
4179 |04/07/2017| 03/07/2017 | 40-60 | Belgium (Flanders! -
4178 |04/07/2017| 05/06/2017 | 30-40 United States The museum of musical instruments on June 5th an| _
the discovery of the Brussels card was amazing
4177 |03/07/2017| 25/06/2017 | 30-40 Canada Spending time at the Delirium Cafe!
4176 |03/07/2017| 02/06/2017 | 40-60 Germany Mittags Lunch bei Nordzee. Tolle Atmosphéare Die Brussel Card hat nicht unseren Erwartungen
witzige Servicemitarbeiter. entsprochen. Es wird der Eindruck erweckt als kon
man als Inhaber der Brissel Card eine Vielzahl
kostenfreier Angebote nutzen. Diese stellten sich in
manchen Féllen als grundsatzlich kostenfrei heraus.
Es war also in einigen Bereichen kein Vorteil die
Brussel Card gekauft zu haben. Beispiel: Botanischq
Garten. Dieser wird als kostenfreies Angebotrde
Brussel Card dargestellt ist aber auch ohne Brussel
Card fur alle Besucher kostenlos.
4175 |03/07/2017| 17/06/2017 | 30-40 Germany N
4174 |02/07/2017| 01/06/2017 | 40-60 France .
4173 (02/07/2017| 17/06/2017 | 18-30 Pakistan Antwerpen is a verygood place to visit. -
4172 |01/07/2017| 15/06/2017 | 40-60 Poland . -
4171|01/07/2017| 23/06/2017 | 30-40 Spain The trip to Brussels was great!. We thought we will | The Hop OrHop off bus finishes every day at 16hs
be eaten fried food every day but it wasn't the case| and the museums at 17hs or 18hs. It is a serious
There are variety ofestaurants!. We really enjoy the | inconvenient for the turists.
Knee to Chin restaurant !. The free tours are a must|
4170 |01/07/2017| 22/06/2017 | 30-40| United Kingdom | The friendly welcome and service great food and BOZAR is more difficult to navigate than it could be

good-value drinks at Big Mama restaurant Place de
la viellie Halle aux Blés. Being amazed at how mu
remains to be seen of the Palace Coudenberg and
Rue d'Isabelle  The fascinating WyHotography
exhibition in Parc de Bruxelles The great value we
got from the Brussels Card

especially on initially entering the building it is
unclear exactly where to go for the exhibitions.
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4169 |01/07/2017| 16/06/2017 | 30-40 Hungary | was a solo travelers. My first night went for a beer | The only thing what | finca little bit hard find a right
tasting and crawl. It was a really good experience food for me. Because I'm vegetarian. | missed the
met people all over the world. vegetarian labels from the food products in a shop
and the restaurant menus.

4168 |01/07/2017| 23/06/2017 | > 60 France _ Nous sommes seniors avons pris une Brussel card
121 2y K2L) 2FF LIRdz2NJ o 2
samedi 24 au lundi 26 juin 2017 aucune pluie). La
Brussel card nous semble peu intéressante vu le
temps qu'il a fait les réductions senior et le nombre
de musée a visiter. Le Hop on hop off est
absolumert inadmissible : les horaires sont trés
réduits les fréquences faibles les stops mal indiqué
il est pratiquement impossible de trouver certains
arréts si on ne les a pas repérés avant. Il faut partir
par le ler bus pour réussir un "on off" dans les
temps impartis. Nous avons été prévenus que l'un
des circuits était supprimé le dimanche par une
feuille sur les arréts affichée le samedi et le
dimanche. Nous avons été une dizaine de personne
attendre le dimanche aprés midi en vain pour le
2eme circuit.Le lendemain lundi nous avons eu le
plaisir de trouver une affichette nous indiquant que
les 2 lignes étaient supprimées le dimanche. Minabl

4167 |01/07/2017| 05/06/2017 | 18-30 Romania

4166 | 25/06/2017| 15/06/2017 | > 60 | Belgium (Flanders

4165 |22/06/2017| 06/07/2017 | > 60 | Belgium (Brussels

4163 |18/06/2017| 30/06/2017 | 40-60 Spain | spend really good times in the Grand Place. Gran| _

petit Sablon le palais royal..My stay was in Place
Rouppe and the experience of belgian gastronomy
was very great..
4162 |16/06/2017| 08/07/2017 | 40-60 Switzerland -~ -
4161 |13/06/2017| 29/05/2017 | 40-60| United Kingdom | _ -
4160 |07/06/2017| 05/05/2017 | 40-60 Russia A very accurate description of the location of _
attractions and an excellent transport scheme
provided an opportunity to see more than | had
hoped. Thanks to the Brussels mapgot a big
discount at Godiva's store tried different kinds of
chocolate and in the store a Hard Rock Cafe gave 1
a funny souvenir. Thanks you

4159 |06/06/2017 | 10/04/2010 | 40-60 Italy | visited Brussels with my daughter in April 2010 (A| Nothing to say here. Everythiing worked out fine for|
side tripfrom Amsterdam). | was awed by the us during our very short visit.
beauty of the historic center the Grand Place with it
beautiful gold buildings. The square/plaza was so
elegant so beautiful and | felt sorry that we lack timg
to explore more. There were lots of quaint shops
restaurants chocolate shops and the sweet scent of|
waffles and frittes is in the air-) Since we lack time
we rode the hop on hop off tour bus and we saw
many exciting places and monuments. My daughte
was so excited when she saw the biggest ATOW :
And next time hopefully we'd like to eat at that
gallery/street full of restaurants calling the attention
of people with their "come in good food" invitation.
We'd like to try their mussels. seems delicious.
Before heading back to Amsterdam by trainve
treated ourselves with big cones of Belgian ice creg
and waffles <3 And oh | had a big headache that
day and went to the pharmacy to buy medicine...The
pharmacist was so helpful and kind to advice me
what medicine and how to take it to relieve mef my
headache. Kudos to the tour info center too. The
provided us with a city map and gave clear
instructions on how to reach the historic center by
foot.  We hope to go back to Brussels and see mq
of this beautiful city...and more!

4158 |05/06/2017| 08/04/2017 | 18-30 Italy
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4157 |03/06/2017| 12/05/2017 | 18-30| United Kingdom | -

4156 |03/06/2017| 15/05/2017 | 30-40 Colombia BRUSSELS COMIC BOOK MUSEUM MAGRITTE | TOY MUSEUM. Itisn't a museum it is just a messy
MUSEUM GRAND PLACE PARC DU house with very old and damage toys | was
CINQUANTENAIRE AUTOWORLD MUSICAL disappointed.
INSTRUMENTS MUSEUM ETANG D’IXELLES

4155 |02/06/2017 | 04/05/2017 | 40-60 France _ _

4154 |02/06/2017| 16/05/2017 | 40-60 Spain Weather was extraordinary good on my dates i was | | didn't have big expections then in general i was
and there was a very good ambience and people on| surprised for good.
the streets. Grand place at very late night without
so much people and nice lights. A party in the Mont
des Arts a thursday night with lots of people and
music.(18 may).

4153 |02/06/2017| 28/04/2017 | 40-60 Austria -~ -

4152 |01/06/2017| 05/05/2017 | 30-40 United States | thought the Grand Place was absolutely beautiful | _

and | lovedall of the waffle chocolate and frite shops
in the area. That was pretty much everything | ate
during my short visit and | enjoyed every single bite.
I'm craving a dessert waffle with ice cream right no

4151 |01/06/2017| 15/05/2017 | 18-30| United Kingdom | Looking at the buildings at grand place. The Bruselicious list of resto's / friteries on your
website is not accurate for good food in Brussels. W
talked with local friends about what places to go eat
on this list and they said half of them arerist
traps like friterie de la Barriére (where we first ate
horribly greasy fries) Fiterie Tabora and Chez Leon
Thank good our friends brought us to to a great
frierie Broebeleir (not on the list).

4150 |01/06/2017| 01/06/2017 | 18-30| Belgium(Brussels)| _ Staff at the BIP not nice and not able to answer basi
questions about Brussels Musem Card several
museums staff not familiar with how the Brussels
card works

4149 |01/06/2017| 15/05/2017 | 40-60 United States We loved the Musicalnstruments Museum and The breakfast at the Ibis Hotel was fine good servic

AutoWorld particularly the free availability of guides| good location. We left some luggagéére for several

in the MIM with recordings of the instruments being | days while we went to Ghent and Brugge and we

played Great food everywhere were surprised to have to pay for this service and
the amount. We also had to pay extra for breakfast.
At a hotel in Lisbon breakfast and luggage storage
service were free though this wasfeve star hotel
perhaps | was spoiled. Square Ambiorix was
beautiful but Brussels seemed gritty and a lot of
ugly modern architecture

4148 |01/06/2017| 29/04/2017 | 18-30 France Au musée de la BD le MiM et le musée Magritte au _

restaurant Fin deSiécle.

4147 |01/06/2017| 27/04/2017 | 30-40 Russia B B

4146 |01/06/2017| 24/05/2017 | > 60 | United Kingdom | _ Staff at Musees Royaux d'Art et d'Histoire on 28 Ma
were outstandingly poor and rude. With only one
exception they spoke in Flemish to me amaly
limited French was only a source of blatant
amusement for them. My persistence resulted in my
admittance but initially | was directed to a closed
part of the museum. One kind member of Staff did
eventually direct me properly but there is no clear
guide/plan available and parts of the collection are
closed. The signage next to exhibits is not very good
for those with limited French and no Flemish and
whilst the museum was nearly empty on a Saturday
the attitude of Staff certainly contributed to a poor
visit. The signage of rooms/facilities is poor. It is a
tired and lacklustre museum which was a real
disappointment. Generally Staff at all venues |
visited did not offer the audio guides as a matter of
course which would have helped and would also
have erned them money and in some | didn't even
realise that one was available.

4145 |01/06/2017 | 28/04/2017 | 30-40| Republic of Ireland| This place is fantastic and | can't wait to revisit with

my partner and kids it has plenty to offer everyone
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4145 |01/06/2017| 28/04/2017 | 30-40| Republic of Ireland| and is reasonable priced the Brussels card with the| _
stib is fantastic and | saved a fortune while over
there. Can't wait to return locals are really friendly
and helpful and if u don't understand something
there is plenty of people willing to help you.
4144 101/06/2017| 28/05/2017 | 40-60 Netherlands - -
4143 101/06/2017| 19/05/2017 | 18-30 Netherlands - -
4142 101/06/2017| 26/05/2017 | 18-30| United Kingdom | -
4141 |31/05/2017| 11/05/2017 | > 60 Australia very good -
4140 |31/05/2017| 10/03/2017 | 40-60 France Promenade autour de la Grand Place avec ses petit| Je trouve dommage que la place de Brouckere soit
restaurants et son animation. La Grand Place le devenue piétonnere Que dans la rue Neuve on ne
Manneke pis le théatre de Toone la cathédrale trouve que des boutiques similaires a celles de
Saint Michel l'atomium... France. Il n'y a aucune originalité dans tous ce qui
est vestimentaire.
4138 |20/05/2017| 01/06/2018 | 40-60| Republic of Ireland| Strolling through the Grand Place at niglst a magical| The Manrekin Pis was smaller than | thought!
experience that everyone should experience at leas
once in their lifetime. The people of Brussels
whether in bars restaurants or on the street are
friendly courteous and helpful and extremely
welcoming of visitors to their city.
4137 |17/05/2017| 08/12/2016 | 30-40 Italy - Atomium is too expensive and offer nothing
4136 |17/05/2017| 11/06/2016 | 40-60 France Une journée c'est trop juste. Nous avons flaner dan| _
la ville tout juste pour nousionner godt d'y revenir
un jour.
4135 |16/05/2017| 15/05/2017 | 18-30 Australia Shahid at the city hall went above and beyond his | _
staff roles to provide an exceptional service. Our vis
to Brussells wouldn't have been as efficient or
enjoyable had wenot been greeted with such
beautiful customer service
4134 |13/05/2017| 11/05/2017 | 18-30 France La visite des nombreux parc et musée a était Je n'ai pas pu voir tout mais je reviendrai avec plaisi
intéressante
4133 |11/05/2017| 01/01/2017 | > 60 United States - -
4132 |08/05/2017| 25/04/2017 | 30-40 Brazil | have special moments visiting Serres Royales de | High prices in somethings but | understand the rate
Laeken Grand Place Delirium Godiva and Neuhau
4131 |08/05/2017| 16/04/2016 | 40-60 Germany _ _
4130 |08/05/2017| 16/04/2016 | _ _ _ _
4129 |06/05/2017 | 04/05/2001 | > 60 France Cette journée est vraiment loin dans mes souvenirs| _
en reste seulement une tres grande envie d'y
retourner pour vraiment découvrir la ville et ses
habitants .
4128 |03/05/2017| 18/07/2017 | 30-40 Italy I love BxI. I would like to live here. | have a special | Never happened
feeling with BxI and all its aspects
4127 |03/05/2017| 21/04/2017 | 40-60 Japan Botanique garden Hotel Retro Grand Plagdl _
people | asked in Brussels helped me with smile
everywhere every time when | needed help. Thank
you very much for them.
4126 |02/05/2017| 24/03/2017 | 40-60 France Place St Catherine galeries de la reine Pas de exemples précis mais le rapport qualité /pr
dans les restaurants est rarement présent
4125 |02/05/2017| 12/04/2017 | 18-30 United States
4124 02/05/2017| 07/04/2017 | 18-30 France Grand Place le parc du Cinquentenaire et j'en pass{ A propos de la Brussel Card elle ne nous a
sont magnifiques absolument pas servit au cours du séjour ni méme
pour les transports dans lesquels elle n'était soit pag
valable soit non nécessaire
4123 |02/05/2017| 15/04/2017 | 18-30 Singapore B B
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